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Visualising for Effective Communication

(Concepts and designs through animations = ideas / interactions / thinking / decision-making)
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S tor y TE/ / i n g (Pace - Experiences - Emotions)
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Tom lives alone.
He is suffering
from depression
having just lost
his job. He feels
hopeless and

alone.

Tom'’s friend Susan has noticed

that something is wrong with Tom,
but she’s not sure how to reach
out to him.

Susan downloads the
Heartline app onto her
phone.
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...and then adds some
of Tom’s other friends
to help check in on
him.
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Periodically, the app
will remind Susan and
the others to check in
on Tom.
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Susan checks in with
Tom and lets him
know how much she
cares about him. Tom
begins to feel less
disconnected and
alone.
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Periodically, as Tom’s friends are
reminded, they check up on him, and
Tom is reminded of his support system.
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The element of
Understanding



“Communication s Key’

Warburton, 1996

Image from: http.//msdigitalsolutions.com/the-right-tools-for-the-job/



Front end - early unaerstanding

Crash course in learning / technology / function y process etc. . .
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Truth to Position

(rules for conscious honesty)

Seductive Details

(interesting elements in text)

Seductive lllustrations

(interesting elements in pictorial form)
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* Hilton, 2002
*Kim, Yoon, Whang, Tversky, & Morrison, 2007
*Harp & Mayer, 1997
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Medtronic - Carelink..... ..



BioTransformations - (loaking ...
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QuantuMDx -Diagnostic Unit ...
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image: https.//www.womensinformationnetwork.com/
teaching-your-toddler-to-share/
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image: https://www.northdenvertribune.com/2016/12/14/victory-loss-good-riddance-bad-rubbish/
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D eS ’ g n EX p er I en Ce “Role of Intuition” (Suri, 2008) - that can make it work or not
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