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Hello! 

I am Young-ae from South Korea, currently teaching at Yonsei university, and 


My co-author Nyamsuren Gombodoo
says hi from Wonjul!
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here’s my co-author Nyamsuren, 

She is from Mongolia, but she moved to South Korea 9 years ago to study design, now she speaks Korean fluently but she had struggled before with the language.  

So this project started when she saw other immigrants in South Korea. 

Because she understands what they are going through, she wanted to help. 

Together we worked on a project of facilitating migrant workers’ Korean language acquisition 




1. Introduction

Total number and portion of foreign

workers in South Korea

Data: Statistics Korea
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http://english.hani.co.kr/arti/english_edition/e_international/766834.html

962,000

- 3.6% of the population
- 25% of them are E-9 holders
(non-professional employment)

* From China and other Southeast Asian countries

* manufacturing and agricultural jobs
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And let me put you in context
With a few facts about immigrants in South Korea. 

So, according to 2016 statistics 
foreign workers account for approximately 3.6% of the whole population.

And about 25% of them are low-skilled workers from 
China and other Southeast Asian countries. 

They are taking over manufacturing and agricultural job positions 
That young Koreans do not want to accept  


1. Introduction

Cultural / Language Barrier

[ rons

The Sad Plight of South
Korea’s Migrant Workers

South Korea's migrant workers
commonly face exploitation, but have
little legal recourse.

By Steven Denney
April 09, 2015

00000

The number of migrant workers in South Korea
continues to rise. Due to the downward
pressures of the 21st century global economy,

Hyundai workers' protest in South Korea

Image Credit: Flickr/ mj jin lee
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So migrant workers have become a vital part of Korean economy 
But sadly many of them experience illegal treatment of exploitation or racial discrimination. 

People try to take advantage of the workers 
because they know that foreigners do not have sufficient knowledge
of Korean social infrastructure such as laws, government regulations, and their legal rights. 

Also the workers are exploited partly due to their inadequate Korean language skills.
That they cannot argue with employers when they are unfairly treated, 
or defend themselves in the court. 


1. Introduction

Cultural / Language Barrier

e Undermined job competency
0 Occupational terminology

0 Work process

* Barrier to cultural - Social integration
O Practices

O Products

O Perspectives

—> Acquired with sufficient linguistic skills!

http://zeiss.tistory.com/623
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and due to the same language barrier, the workers job competency is undermined.

If they do not understand terminology spoken in their professional fields,
they cannot be promoted to managerial positions. 
They can only be assigned to simple, repetitive manual tasks.

Moreover, migrant workers are not accepted as valued members of Korean society, 
if they do not understand the common practices, products, and perspectives of Korean culture, 
which they cannot acquire without sufficient language skills. 




1. Introduction

Korean Language - difficulties?

ﬂ

{I:I kidney * 60% of vocabulary: Sino-Korean words
Eaith FJ, —> myriads of homonyms
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So migrant workers can benefit from learning Korean language in many ways, 
but they feel the language is difficult, and so before we go on, 
Let me briefly comment on why. 

First, about 60% of the vocabulary is Sino-Korean words, that is Chinese letters that became part of Korean language, 
And the problem is many of them are written differently but sounds alike. 
All these five letters here, they mean faith, kidney, god … but we all pronounce them SHIN
Koreans can tell their different meanings relying on context, but foreigners cannot. 



1. Introduction

Korean Language - difficulties?

I / O « Conjugating affixes

L - changes meaning of sentences

—> foreigners often omit them

- /2 « Different levels of formality and honorifics

- relationship reflected on language use
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Another difficulty arises from affixes that conjugate according to the preceding nouns.  
Learners find it confusing, so often they compose incomplete sentences by removing all affixes 
and simply arrange nouns and verbs.

Lastly, there are seven levels of speech formality
Plus, we use honorifics that reveal the speaker’s relation to the audience. 

Speaking on the right level of formality is critical in maintaining good relationships with superiors and colleagues, 
But For foreigners, it is also challenging, so they just learn to speak on a moderate level of respect to all, to be safe. 
 




1. Introduction

Research Questions

e Challenges in migrant workers’Korean as
Second language learning.

e Design principles of lessons and learning
materials specifically targeted to the
workers’ needs and circumstances.

http://pds.joins.com/news/component/htmlphoto_mmdata/201101/10/htm_2011011000461730003010-001.JPG
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So Korean language is not an easy bite to swallow, 
and in this study, we investigated 

what else makes it even more difficult to acquire the language for the migrant workers

And how lessons and materials can be designed to facilitate their learning, 

Considering their special needs and unique circumstances




2. Research Design

Class Observation

* N center for Korean language education
for immigrants

Weekends classes

31 hours of class observation

26 students reqgistered
Class operation
e Teaching materials and methods
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So for this study, over 21 weeks of time, 
we visited an educational facility located in the city of Wonju, N center, 
and the institution provides free government-funded Korean weekend classes for immigrants 

Our first research activity was class observation, 
We participate in total 31 hours of classes 
To see how the center operates its classes And what teaching materials and methods are used 



2. Research Activities

SPOT | A 5+ China Office worker
SP02 | A 3 Vietnam Office worker
SPO3 I 3 Vietnam Kimchi factory
SP04 I 3 Vietnam Container factory
SP0O5 I 3 Vietnam Office worker
SP0O6 I <1 China Office worker
SPQ7 | 3 Thailand Office worker
SP0O8 I 2 Cambodia Auto parts factory
SP0O9 | 2 Cambodia Auto parts factory
SP10 B 4 Cambodia Pig farm
SP11 B 3 Philippines Container factory
SP12 | B 2 Vietnam Office worker
SP13 | B 2 Cambodia | Auto parts factory
SP14 B <1 Cambodia Container factory
SP15 | B 1 Philippines High Tech pannel
SP16 B 1 Philippines Pig farm
SP17 B 3 Indonesia Concrete factory
SP18 B 1 Philippines Pig farm
SP19 | B 1 Cambodia Concrete factory

* A=Advanced, |= Intermediate, B= Beginner

Student Interviews

student participants
proficiency: beginner to advanced

workplace environment

work schedules

trainings on terminology and safety
private life — hobbies, etc.

learning experience at N center
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Then, we also conducted interviews with 19 students 
whose language proficiency spans from beginner to advanced. 

And the questions are about 
What their workplace environment is like 
What are the work schedules, 
whether they have received proper training on terminology and safety at work
What they do when they have free time 
and their experience of Korean classes at N center. 





2. Research Activities

Student Interviews

e occupational terminology spoken
at factories

e what they do when they cannot
communicate in Korean

« what they want to teach new
migrant workers.
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The students  also shared 

- Some occupational terminology spoken at factories

- what they do when they cannot express themselves in Korean

- And what they want to teach if they see any new migrant workers coming. 


2. Research Activities

Participants’ written responses to Interview Questionnaire
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So these are students’ written responses to the questions


2. Research Activities

Description of expert participants

Workplace Teaching (.Zlass level Number of
experience in charge student perclass

N center 14 years Advanced 8~10
N center 2 years Intermediate 5~6
N center 5 years Beginner 8~11
N center 1 year Beginner 10

N center 4 years ** Intermediate 8~10
K center N/A ** N/A 170*

Teacher Interviews

e 5teachers at N center
e 1 teacher at K center

* migrant workers’ general living and
learning environment

e what enables/discourages them to
improve
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Then, we conducted 6 in-depth interviews with Korean teachers to learned about 

- students’ living and learning circumstances 

- And what enables or discourages them to improve on language skills. 




3. Discussion of Findings

Challenges faced by migrant workers

Limited time to study:
- work more than 10 hours a day, six days per week

Learning by speaking:
- weak reading-writing skills

Early leaning plateau:
- lack of motivation to study further than conversational level

Lack of on-site training:
- terminology
- safety
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So we spoke with teachers and students and the conersations revealed that 

The students have very limited time to study. 
Most of them have to work more than 10 hours a day, more than six days per week. 
Such a busy schedule leaves virtually no time to study language. 

And they learn Korean by speaking or listening first, 
As a result their writing-reading abilities either do not improve at all, or improve slowly. 









3. Discussion of Findings

Challenges faced by migrant workers

Limited time to study:
- work more than 10 hours a day, six days per week

Learning by speaking:
- weak reading-writing skills

Early leaning plateau:
- lack of motivation to study further than conversational level

Lack of on-site training:
- terminology
- safety
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And some students stop coming to classes after some months
if they can take care of daily necessities in conversational Korean. 

Lastly, according to students, their employers do not provide occupational terminology safety education necessary for the job. 

So many workers we met at N center could not explain 
what they do at work, what machinery they operate, or the meanings of standard safety signs they are supposed to know.








3. Discussion of Findings

Design principles for
Korean lessons and materials design

Limited time to study - - Personalized learning contents
Learning by speaking - - Community participation
Early leaning plateau - - Portability of learning materials

Lack of on-site training - - Microlearning modules
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From the interview data, 
we found four tentative principles for syllabus and material design: 

Personalization 
community participation, 
Portable materials, 
and microlearning


3. Discussion of Findings
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About personalization

Students in advanced levels need more lessons for occupational terminology, and cultural knowledge 
to feel more integrated at work and in the local communities they live in. 

And personalization can happen on many levels, 
Considering what line of work they do, or what tasks they work on. 



3. Discussion of Findings
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For example, on the slide, there is a student from Cambodia 
He is working for an auto part factory, and one day he showed us 
24 pictures of tools he has been using at work without knowing their Korean names. 

It was somewhat surprising that he did not ask his colleagues the question 
and no one at the factory try to teach him what the tools are called either. 

So to cater his specific needs, a lessons can be designed on tools and terminology commonly used in his line of work. 



3. Discussion of Findings

Personalized
Contents

o topics relevant to individual students’ cultural interests
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Another idea is topics can be chosen considering each person’s cultural interests: 
Like what they do on holidays and what aspects of Korean culture they are concerned about, 






3. Discussion of Findings

Community
Participation

2

e workplace jargons - colleagues are best teachers

e learning while working/living — the community as teachers
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Second, the whole community, including the students’ colleagues, can participate as teachers. 

Because topics such as workplace jargons are better taught in situ, not in the classroom. 
And the best teachers of the subjects are the workers’ supervisors and colleagues. 

But TO do so, employers’ deep involvement in the planning stage, 
and the colleagues’ contribution to tutoring activities are required. 


3. Discussion of Findings

Portability

of materials

-~ Soleali= 7|EHE B HCIMMRT y
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e Portable writing drill books or smartphone apps
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Thirdly, we thought of providing portable learning material for them 
Because the learner’s living pattern of working 10 hours per day might not leave them sufficient time and energy 
to study for extended periods of time during weekdays. 

We explored portable designs of learning materials 
they can carry around and use during short breaks between shifts
Including index cards and smartphone apps. …  



3. Discussion of Findings

Task-based learning applied
to real-life situations

Portability
of materials

e task-based lessons on portable learning materials
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A portable learning material with task-based lessons Like seeing doctors 
also opens up more opportunities to acquire genuine and practical cultural knowledge 
while interacting with other Koreans. 

Even though some Koreans show hostile attitude towards immigrants, 
they should be proactive in making acquaintance with Korean native speakers
to build up linguistic and social abilities. 


3. Discussion of Findings

4 Microlearning modules

. i Short bursts of

(el o, N ~ learning that creat
earning that creates

I_ea rnt g . an explosion of

knowledge

e Society is changing the way
people retain information

Now everyone has time to learn! ]

e Lessons designed for short learning span/periods of study time
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Lastly, contents needs to be designed considering 
the short periods of time students can afford to study. 

That is microlearning or bite-sized learning
The idea is providing contents in brief, focused sessions to engage the learner in and avoid information overload.

Microlearning is especially suitable form for “quick revision” of what students learned before. 
And the contents can be designed to be played for 3 to 6 minutes on mobile platforms 

With such an approach, we intend to train migrant workers to build the habit of practicing 1-2 new Korean expressions every day, 
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4. Design Explorations

Occupational Terminology Lessons Leaflets
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Now I will describe how the insights gained from research activities are 
Implemented as learning materials 

First, we designed pages for occupational Korean terms when students posted their questions with pictures. 
Like the 24 pictures of tools at auto parts factory a Cambodian student brought in 

Even though we have not worked in this industry, 
We managed to find the tools’ English and Korean names 
By googling the brand logos and serial numbers printed on each tool 

So we answered his questions 
Later we designed one-page summary of all tool names with pictures for him to learn them by heart. 





4. Design Explorations

CNC Machine Safety Label Redesign
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current safety sign and captions warning about rotating bar end

Student sketch - touching tube will let strong wind out
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And to teach what safety signs mean, we collected examples from students. 

And this is one of the examples – it is a sign attached to a CNC (Computer numerical control) machine, 
and the student could not understand what it means. 

We closely worked with him to find out how the machine works 
and what he understood as potential sources of danger. 



4. Design Explorations

CNC Machine Safety Label Redesign
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Student sketch - touching tube will let strong wind out



Presenter
Presentation Notes

In the original sign, captions attached to the sign warn specifically about 
accidents caused by bars coming out from the machine 

But the student was more concerned about touching the tube on the side, 
because strong wind will suddenly come out from it.  

These were two separate problems


.

4. Design Explorations

CNC Machine Safety Label Redesign

4%

a final sign warning about a final sign warning against touching rubber
accidents caused by rotating bar end tube and letting out strong wind
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So We redesigned two separate warning signs for his factory, 
one for the accidents caused by a rotating bar end, 
and the other for warning against touching the tube to avoid the accidents caused by strong wind. 

-----

CNC machine safety sign, redesigned in collaboration with a participant: 
(1) a participant (SP 05) posted pictures. 
(2) current safety sign and captions. 
(3) the participant sketched what he wants to see to prevent accidents caused by strong wind. 
(4) a final sign warning against touching rubber tube and letting out strong wind. 
(5) a final sign warning about accidents caused by rotating bar end. 



4. Design Explorations

Portable Korean Writing Drill Booklets
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Portable Korean writing drill booklet pages designed with personalized contents
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Lastly, we handed out pocket-size booklets every week 
As microlearning modules, With which students can revisit The vocabulary and expressions they learned in classes.  

And the sentences are personalized for each student, 
Considering where they need more work in grammar, and what their occupations are, and their hobbies. 


4. Design Explorations

Portable Korean Writing Drill Booklets
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And we provided feedback on the assignments. 


5. Conclusions

Rl

\'1

o /

Migrant Korean
Worker Colleague

migrant workers: students with limited

time and resources

Design principles

e Personalization

e Community participation
e Portability

e Microlearning

Thank you for listening!
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To sum up, 

We presented a case of working with migrant workers as students with limited time and resources
by investigated what challenges are there, 
and proposed some design principles we found along the way to cater their specific needs. 

As I mentioned earlier, it is an on-going project, 
And I know there are other options and ideas to explore 
So I welcome your suggestions on what to try further at this point. Thank you! 

------------

And I would like to thank you to the all students and teachers who have contributed to this study. 



	Designing Language Learning for Migrant Workers’ Workplace Integration
	Slide Number 2
	1. Introduction
	1. Introduction
	1. Introduction
	1. Introduction
	1. Introduction
	1. Introduction
	2. Research Design
	2. Research Activities
	2. Research Activities
	2. Research Activities
	2. Research Activities
	3. Discussion of Findings
	3. Discussion of Findings
	3. Discussion of Findings
	3. Discussion of Findings
	3. Discussion of Findings
	3. Discussion of Findings
	3. Discussion of Findings
	3. Discussion of Findings
	3. Discussion of Findings
	3. Discussion of Findings
	4. Design Explorations
	4. Design Explorations
	4. Design Explorations
	4. Design Explorations
	4. Design Explorations
	4. Design Explorations
	5. Conclusions

