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CHAPTER I

INTRODUCTION

S ta te m e n t  o f  th e  P rob lem  

A m e n ta l  h o s p i t a l ,  th ro u g h  th e  v a r i o u s  t e c h n iq u e s  a t  

i t s  d i s p o s a l ,  t r i e s  to  make i t  p o s s i b l e  f o r  th e  e m o t io n a l ly  

d i s t u r b e d  p e r s o n  p l a c e d  i n  i t s  c h a r g e ,  t o  become a  s e l f -  

s u f f i c i e n t  u s e f u l  c i t i z e n .  A m e n ta l  h o s p i t a l ' s  r e s p o n s i ­

b i l i t y ,  u n l i k e  t h a t  o f  a  g e n e r a l  h o s p i t a l ,  d o es  n o t  end  when 

th e  p a t i e n t  l e a v e s .  The p a t i e n t  c o n t in u e s  to  need  i t s  s u p p o r t  

and  g u id a n c e  to  make th e  ty p e  o f  a d ju s tm e n t  w h ich  w i l l  p r e v e n t  

h i s  r e t u r n  to  the  h o s p i t a l .

U n t i l  th e  p a t i e n t  h a s  been  a b le  to  become r e i n t e ­

g r a t e d  i n t o  th e  l i f e  o f  th e  com m unity, th e  r e a l  p u rp o se  o f  

a  m e n ta l  h o s p i t a l  h a s  n o t  been  a c c o m p l is h e d .  I t  i s  now gen ­

e r a l l y  r e c o g n iz e d  t h a t  one o f  th e  more Im p o r ta n t  f a c t o r s  con ­

t r i b u t i n g  to  a  p a t i e n t ' s  r e t u r n  t o  a  m e n ta l  h o s p i t a l  i s  a  

p o o r  work a d ju s tm e n t .  A u t h o r i t i e s  i n  th e  f i e l d  o f  v o c a t i o n a l  

r e h a b i l i t a t i o n  su c h  a s  R ennie  (40) s t r e s s  t h e  n e e d  f o r  h e l p i n g  

a  p a t i e n t  who r e q u i r e s  such  a s s i s t a n c e  to  f i n d  and k e ep  th e  

th e  k i n d  o f  Job w h ich  w i l l  n o t  o n ly  s a t i s f y  h i s  f i n a n c i a l  

n e ed s  b u t  m eet th e  e g o - c e n t e r e d  d r i v e s  w hich  f i n d  s a t i s ­

f a c t i o n  i n  w ork .

D r. R. H. F e l i x ,  D i r e c t o r  of th e  N a t io n a l  I n s t i t u t e  

o f  M e n ta l  H e a l th ,  i n  a  r e c e n t  a d d r e s s  s a i d  ( 1 ? ) :  "We a r e

b e g in n in g  to  r e a l i z e  more and  m ore t h a t  t h e r e  a r e  a  v a r i e t y

1
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o f  t h e r a p i e s  needed  to  t r e a t  and  e f f e c t  r e c o v e r y  o f  th e  men­

t a l l y  i l l .  Some o f  t h e s e  a r e  th e  t h e r a p i e s  p e c u l i a r  to  th e  

p s y c h i a t r i s t —b u t  o n ly  some. I n  many c a s e s  th e y  a r e  n e c e s ­

s a r i l y  th e  most I m p o r ta n t .  But r e h a b i l i t a t i o n  i n  i t s  t o t a l ­

i t y ,  and  v o c a t i o n a l  r e h a b i l i t a t i o n  s p e c i f i c a l l y ,  i s  one o f  

th e  v i t a l ,  one o f  t h e  e s s e n t i a l  t h e r a p i e s  n e ed e d  from  th e  

b e g in n i n g ,  from th e  v e ry  b e g in n in g ."

I n  most m e n ta l  h o s p i t a l s  to d a y ,  a  p a t i e n t  i s  n o t  

c o m p le te ly  d i s c h a r g e d  when he f i r s t  l e a v e s  th e  h o s p i t a l .  He 

i s  g iv e n  a  t r i a l  p e r i o d ,  u s u a l l y  a y e a r ,  d u r i n g  w h ich  t im e  

he i s  s t i l l  c o n s id e r e d  a  p a t i e n t ,  a l th o u g h  he i s  n o t  i n  

r e s i d e n c e .  The m e d ic a l  s t a f f  p e r m i t s  an i n d i v i d u a l  to  

l e a v e  th e  h o s p i t a l  when th e  d o c t o r s  f e e l  t h a t  he can  a d j u s t  

to  th e  community l i f e , i n c l u d i n g  s a t i s f a c t o r y  a t t e n t i o n  to  

h i s  j o b .  D uring  th e  s e r i e s  o f  i n t e r v i e w s  p r e c e d i n g  t h i s  

t r i a l  p e r i o d  away from  th e  h o s p i t a l ,  many p a t i e n t s  can  s u c ­

c e s s f u l l y  v e r b a l i z e  t h e i r  a b i l i t y  to  a d j u s t  to  a  Job b u t  

f r e q u e n t l y  a re  r e t u r n e d  to  th e  h o s p i t a l  b e c a u se  o f  p o o r  a d ­

ju s t m e n t ,  i n c l u d i n g  Job d i f f i c u l t i e s .

The r e a s o n s  f o r  t h i s  m a la d ju s tm e n t  to  work g iv e n  by 

r e t u r n e d  p a t i e n t s ,  f a l l  i n t o  d i f f e r e n t  c a t e g o r i e s  i n c l u d i n g :  

f r u s t r a t i o n  due to  l a c k  o f  r e c o g n i t i o n  by s u p e r v i s o r s ,  d i s ­

c r i m i n a t i o n  i n  f a v o r  o f  o t h e r  em p loy ees , p o o r  r e l a t i o n s  w i th  

f e l l o w  em p lo y ees ,  and  o t h e r  p e r s o n a l i t y  f a c t o r s  n o t  r e l a t e d  

to  Job s k i l l s  o r  a b i l i t y  to  p r o d u c e .  G l l n l c a l  e x p e r ie n c e  

h a s  shown i n a b i l i t y  t o  do th e  jo b  b e ca u se  o f  l a c k  o f  s k i l l ,
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o r  d i s s a t i s f a c t i o n  w i th  th e  b a s i c  work i t s e l f  a r e  c i t e d  f a r  l e s s  

f r e q u e n t l y  by r e t u r n e d  p a t i e n t s  th a n  p e r s o n a l i t y  f a c t o r s  

w h ich  a r e  i n c o r p o r a t e d  i n  th e  t o t a l  s t r u c t u r e  o f  t h e  i n d i ­

v i d u a l  .

T h is  s tu d y  w i l l  d e a l  w i th  a  s p e c i f i c  ty p e  o f  m e n ta l  

h o s p i t a l  p a t i e n t ,  th e  p e r s o n  d ia g n o s e d  a s  p a r a n o id  s c h i z o ­

p h r e n i c .  P a t i e n t s  w i th  t h i s  d i a g n o s i s  were s e l e c t e d  b e ­

c a u se  th e y  r e p r e s e n t  a more s e r i o u s  p rob lem  i n  v o c a t i o n a l  

r e h a b i l i t a t i o n  th a n  p a t i e n t s  w i t h  o t h e r  d i a g n o s e s .

L a te r  d i s c u s s i o n  w i l l  show why p a r a n o i d  s c h i z o p h r e n i c s ,  

more o f t e n  th a n  o t h e r  p s y c h o t i c s ,  f i n d  i t  d i f f i c u l t  to  make a 

s a t i s f a c t o r y  work a d ju s tm e n t .  F o r  th e  p r e s e n t ,  i t  i s  s u f ­

f i c i e n t  to  q u o te  from  a  s tu d y  by  W it te n b o rn  and N e t t l e r  on 

th e  h o s p i t a l  a d ju s tm e n t  o f  p s y c h o t i c  p a t i e n t s .  The a u th o r s  

s t a t e  (5 7 ) :  “I t  i s  commonly r e p o r t e d  by i n s t i t u t i o n a l

w o rk e rs  t h a t  p a r a n o id  p a t i e n t s  a r e  among th e  most u s e f u l  

a ro u n d  t h e  h o s p i t a l .  I t  3s p r o b a b ly  b e c a u se  o f  t h i s  f a c t  

t h a t  many p a r a n o id  p a t i e n t s  a r e  r e l e a s e d  a s  c o m p e ten t  when 

i n  e f f e c t  th e y  a r e  s t i l l  s e r i o u s l y  i l l . "

A f u r t h e r  r e a s o n  f o r  c h o o s in g  p a r a n o i d  s c h i z o ­

p h r e n i c s  i s  th e  l a r g e  number o f  p a t i e n t s  who a r e  g iv e n  t h i s  

d i a g n o s i s  by  th e  m e d ic a l  s t a f f .  The w r i t e r ' s  e x p e r ie n c e  h a s  

shown t h a t  a  s i z e a b l e  m a j o r i t y  o f  p a t i e n t s  r e f e r r e d  f o r  

v o c a t i o n a l  r e h a b i l i t a t i o n  have been  g iv e n  t h i s  d i a g n o s i s .

The s h e l t e r e d  e n v iro n m en t i n  w hich  th e  p a t i e n t  h a s  

made a  good a d ju s tm e n t ,  makes i t  d i f f i c u l t  to  e v a l u a t e  h i s
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f u t u r e  a d ju s tm e n t  I n  th e  more c o m p e t i t i v e ,  r i g o r o u s  and  t r a u ­

m a t ic  p o s t - h o s p i t a l  e n v iro n m e n t .  I f  i t  were p o s s i b l e  to  make 

a  p r o g n o s i s  a s  to  how he would r e a c t  to  t h i s  more t h r e a t e n ­

in g  e n v iro n m e n t ,  b e f o r e  he w ere  p e r m i t t e d  to  l e a v e ,  a d d i ­

t i o n a l  th e r a p y  c o u ld  be i n s t i t u t e d  to  h e lp  him g a in  i n s i g h t  

and i n c r e a s e d  e m o t io n a l  s t a b i l i t y  to  e n a b le  him to  cope w i th  

th e  w o r ld  o u t s i d e  th e  h o s p i t a l .

The deve lopm en t o f  a  te c h n iq u e  w hich  c o u ld  s e r v e  a s  

a  p r o g n o s t i c  m easure  i s  th e  o b j e c t i v e  o f  t h i s  p r e s e n t  s t u d y .

M o t iv a t in g  F a c t o r s  I n  Work

I n  o u r  W este rn  c u l t u r e ,  s a t i s f a c t o r y  s t a t u s  i s  d e ­

p e n d e n t  on c e r t a i n  h a b i t s ,  p e r s o n a l i t y  c h a r a c t e r i s t i c s  and 

o t h e r  com ponents o f  b e h a v io r  w h ic h  have  b e en  a c c e p te d  a s  

m e e tin g  th e  g roup  s t a n d a r d s .  An a d e q u a te  work a d ju s tm e n t  

r a n k s  h i g h  on th e  h i e r a r c h y  o f t h e s e  c u l tu r e - im p o s e d  v a lu e s  

and  o u r  n a t i o n a l  h e r i t a g e  and  l i t e r a t u r e  i s  r e p l e t e  w i t h  

exam ples o f  men who have r e a c h e d  th e  p i n n a c l e  o f  o c c u p a t i o n a l  

s u c c e s s .

Work, w h ich  Gray (21) c a l l s  an " e c o n o m ic a l ly  and  

e m o t io n a l ly  s i g n i f i c a n t  segm ent o f  human b e h a v i o r , "  r e p r e ­

s e n t s  su c h  an  im p o r t a n t  a s p e c t  o f  ou r  mores b e c a u se  i t  o c c u ­

p i e s  most o f  th e  m a jo r  p o r t i o n  o f  th e  w aking  h o u rs  o f  th e  

a d u l t  p o p u l a t i o n .  The a v e ra g e  a d u l t  male spends  more t im e  

on h i s  jo b  th a n  w i t h  h i s  f a m i l y .  I n  a d d i t i o n ,  many o f  h i s  

s o c i a l  a c t i v i t i e s  su c h  a s  c lu b s  sp o n s o re d  by h i s  f i r m ,  u n io n  

a f f a i r s ,  e t c . ,  a r e  c e n t e r e d  a ro u n d  h i s  j o b .  A man i s  u s u a l l y
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c o n s i d e r e d  a s  m aking a  good g l o b a l  a d ju s tm e n t ,  p r i m a r i l y  on 

th e  b a s i s  o f  how w e l l  a d j u s t e d  he  i s  v o c a t i o n a l l y .

Unemployment o r  p o o r  work a d ju s tm e n t  te n d s  to  have  

a  s e r i o u s  e f f e c t  on e v e r y  o t h e r  a s p e c t  o f  an i n d i v i d u a l ' s  

l i f e .  A c co rd in g  to  S ta g n e r  ( 5 1 ) :  " M a la d ju s tm e n ts  [ i n  th e

work s i t u a t i o n ]  a r e  p r o f o u n d ly  more d i s t u r b i n g  and o f  more 

s e r i o u s  co n sequ ence  to  th e  w o rk e r ,  s in c e  h i s  Job i s  f o r  him  

th e  f o c a l  p o i n t  o f  h i s  l i f e .  U nhapp iness  and  f a i l u r e  h e r e  

a f f e c t  e v e ry  o t h e r  p h ase  o f  h i s  l i f e  demands and  p l a n s . . .  

s t a t u s  and  a  f e e l i n g  o f  p e r s o n a l  w o r th — fu n d a m e n ta ls  f o r  a  

w e l l  a d j u s t e d  p e r s o n a l i t y — a r e  s e r i o u s l y  a f f e c t e d  and  l o w e r e d ."

I n  d i s c u s s i n g  m e n ta l  h o s p i t a l  p a t i e n t s ,  R enn ie  (^0) 

s t r e s s e s  th e  im p o r ta n c e  o f  a  s a t i s f a c t o r y  jo b  i n  t h e  t o t a l  

t r e a t m e n t  and e v e n t u a l  e m o t io n a l  a d ju s tm e n t  o f  p e r s o n s  d i s ­

c h a rg e d  from  a m e n ta l  h o s p i t a l .  He p o i n t s  o u t  t h a t  economic 

c o n s i d e r a t i o n s  a r e  n o t  th e  o n ly  g ro u n d s  f o r  h e lp i n g  a  p a t i e n t  

f i n d  a  s u i t a b l e  j o b .  "A m an 's  w o r th  i n  h i s  own e y e s ,  a s  

w e l l  a s  i n  th e  e y es  o f  h i s  n e ig h b o r s ,  i s  to  a  c o n s i d e r a b le  

e x t e n t  d e te rm in e d  by h i s  a b i l i t y  to  e a r n  a  l i v i n g .  G e t t i n g  

and  h o ld in g  a jo b  i s  e v id e n c e  to  th e  p a t i e n t  t h a t  he h a s  

made a  good r e c o v e r y  and  s t r e n g t h e n s  h i s  c o n f i d e n c e .  The 

Job i t s e l f ,  i f  w e l l  c h o s e n ,  h o ld s  many s a t i s f a c t i o n s . "  (4-0, p . 10)

W hile  th e  p r e s t i g e  f a c t o r s  and e g o -n e e d s  in v o lv e d  

i n  th e  ty p e  and l e v e l  o f  work a  p e r s o n  does  i s  g iv en  s e r i o u s  

c o n s i d e r a t i o n  by  h i s  f a m i ly ,  h i s  a s s o c i a t e s  and th e  i n d i v i d u ­

a l  h i m s e l f ,  i n d u s t r y ,  on the  w h o le ,  s t i l l  p l a c e s  m a jo r  s t r e s s
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on w hat S ta g n e r  c a l l s  th e  “d o l l a r  f a l l a c y . "  In  d i s c u s s i n g  

th e  q u e s t i o n  o f  m o t i v a t i o n  and c o n f l i c t  i n  i n d u s t r y  he 

s t a t e s  (2 9 ,  p .  2 ) :  "A second common e r r o r  i n  th e  f i e l d

o f  t h e  p sy c h o lo g y  o f  m o t iv a t io n  a s  a p p l i e d  to  i n d u s t r y  may 

he c a l l e d  th e  ‘d o l l a r  f a l l a c y . ’ A cco rd in g  to  t h i s  view  

em p loyers  a r e  m o t iv a te d  o n ly  by a  c o n ce rn  f o r  d o l l a r s  and  

c e n t s ,  an d  w o rk e rs  l i k e w i s e  a r e  m o t iv a te d  o n ly  by w hat i s  

i n  th e  p a y  e n v e lo p e ."

S ta g n e r  a l s o  r e f e r s  t o  t h e  U. S .  D ep artm en t o f  Labor 

S t a t i s t i c s  w hich  r e p o r t e d  t h a t  ? 3 .9  p e r c e n t  o f  a l l  s t r i k e s  

i n  t h i s  c o u n t r y  i n  19^8 in v o lv e d  h ig h e r  w ages o r  s h o r t e r  

h o u r s  a s  an i s s u e .  "No one knows b e t t e r  th a n  th e  a v e ra g e  

p e r s o n n e l  m anager how f a l l a c i o u s  th e s e  f i g u r e s  a r e .  I n  many 

c a s e s  th e  w o rk e rs  f i r s t  g e t  a n g ry  and go on s t r i k e ,  th e n  

lo o k  a ro u n d  f o r  so m eth in g  to  demand. H ig h e r  wages and  s h o r t e r  

h o u r s  a r e  s im p le ,  n e a t  and  e a s y  to  f o r m u la t e .  I t  i s  th u s  

l i k e l y  t h a t  i n  many c a s e s ,  th e y  a r e  se c o n d a ry  demands, made 

up to  r a t i o n a l i z e  th e  f a c t  t h a t  th e  w o rk e rs  a r e  u n a b le  to  

s t a t e  e x a c t l y  what i t  i s  t h e y  w a n t ."  (2 9 ,  p .  2) S tu d i e s  

by  th e  T w e n t ie th  C e n tu ry  Fund have  a l s o  shown t h a t  wage d i s ­

p u t e s ,  th e  o s t e n s i b l e  c au se  o f  i n d u s t r i a l  c o n f l i c t s ,  a r e  

o n l y  s e c o n d a ry  c a u s e s .

We have f u r t h e r  e v id e n c e  t h a t  o t h e r ,  p e rh a p s  more 

im p o r ta n t  f a c t o r s  o p e r a t e  i n  i n s t a n c e s  o f  w o rk e r  d i s s a t i s ­

f a c t i o n  and s t r i k e s .  I n  th e  r e c e n t  c o a l  d i s p u t e s  i t  h a s  been  

e s t im a t e d  t h a t  i t  would t a k e  s e v e r a l  y e a r s  f o r  th e  m in e rs  to
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com pensa te  f o r  t h e  money l o s t  d u r i n g  t h e i r  lo n g  p e r i o d  o f  

i n a c t i v i t y ,  even w i th  th e  i n c r e a s e d  wages g r a n t e d  them . 

S ta g n e r  (50) sp e ak s  a b o u t  th e  " i r r a t i o n a l i t y  o f  s t r i k e s ” 

and  c i t e s  a  r e p o r t  from  th e  H ind and Daueh P a p e r  Company 

on a  s t r i k e  In  one o f  t h e i r  m i l l s .  T h is  s t r i k e  had  c o s t  

t h e i r  w o rk e rs  an amount i n  wages t h a t  would r e q u i r e  f i v e  

y e a r s ,  e le v e n  months to  re c o u p  a t  th e  r a t e  o f  t h e i n e r e a s e  

won.

S t r i k e s  by Hollywood w r i t e r s  and t e c h n i c i a n s ;  a i r ­

l i n e  p i l o t s  who c an  lo o k  fo rw a rd  to  s a l a r i e s  o f  #1 0 ,0 0 0  p e r  

y e a r  o r  b e t t e r ;  i n s u r a n c e  sa le sm en  whose e a r n i n g s  a re  n o t  

e n t i r e l y  d e p e n d e n t  on th e  f i r m  b u t  to a  c e r t a i n  e x t e n t  on 

th e  i n d i v i d u a l ' s  a b i l i t y ,  a l l  a t t e s t  to  t h e  Im p o r ta n c e  o f  

non-econom ic  m o tiv e s  i n  w o rk in g .  S ta g n e r  s a y s  (2 9 ,  p .  *0 

"H aving ta k e n  a jo b  f o r  p u r e l y  econom ic r e a s o n s ,  the  w o rk e r  

im m e d ia te ly  b e g in s  t r y i n g  to  s a t i s f y ,  on and th ro u g h  t h e  

Jo b ,  h i s  s o c i a l  and  e g o i s t i c  m o t iv e s . "

The e a r l i e r  w ork e rs  i n  th e  f i e l d  o f  i n d u s t r i a l  

p s y c h o lo g y  te n d e d  to  o v e r lo o k  t h e s e  non-econom ic  m o t iv e s .  

T a y lo r ,  who d ie d  i n  1 9 1 5 , a c c o r d in g  to  Y l t e l e s  (5 ^ ,  p .  561) 

" r e c o g n iz e d  the  e x i s t e n c e  o f  o th e r  m o t iv e s ,  b u t ,  i n  p r a c t i c e ,  

i n c r e a s e d  p a y  f o r  i n c r e a s e d  work was em ployed a s  th e  s o l e  

in d u cem en t f o r  e n c o u ra g in g  maximum p r o d u c t i o n . 11 H ost wage 

i n c e n t i v e  p l a n s  have one common p u r p o s e :  to  i n c r e a s e  th e

amount o f  p r o d u c t i o n ,  f h i l e  t h i s  p u rp o se  may be a c c o m p lish e d  

to  a  l i m i t e d  e x t e n t ,  i t  i s  q u e s t io n a b le  w h e th e r ,  i n  th e  lo n g
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r u n ,  p r o d u c t io n  a c t u a l l y  i s  I n c r e a s e d ,  s i n c e  w o rk e rs  t e n d  

t o  r e g a r d  i n c e n t i v e  p rog ram s with, some h o s t i l i t y  and  s u s ­

p i c i o n .

A gain  q u o t in g  71 t e l e s ,  (5 ^ .  P* 563) " P r o d u c t io n  i s  

a d j u s t e d  by th e  w orker  n o t  o n ly  w i th  r e s p e c t  to  p a y  and  

sp e ed  o f  w ork , b u t  a s  a  means o f  p o s t p o n i n g  l a y - o f f s ,  s t e a d y ­

i n g  employment and  s t a b i l i z i n g  e a r n i n g s .  In  a d d i t i o n ,  such  

i n t r i n s i c  f a c t o r s  a s  g r i e v a n c e s ,  d i s l i k e ,  h a r d  f e e l i n g s  

to w ard  managem ent, and  d is c o u ra g e m e n t  u n q u e s t io n a b ly  i n t e r ­

f e r e  w i th  maximum p r o d u c t i o n . "

The f a l s i t y  o f  t h e  a s su m p t io n  by i n d u s t r y  t h a t  

f i n a n c i a l  i n c e n t i v e s  a r e  a l l - i m p o r t a n t  i n  a  w o r k e r 's  r e ­

a c t i o n  to  h i s  jo b ,  was i l l u s t r a t e d  i n  th e  Hawthorne P l a n t  

S tudy  c o n d u c te d  a t  t h e  W este rn  E l e c t r i c  Company. T h is  s tu d y  

s t a r t e d  o u t  to  i n v e s t i g a t e  c e r t a i n  w ork ing  c o n d i t i o n s ,  su c h  

a s  th e  d e g re e  o f  optimum i l l u m i n a t i o n ,  and t h e i r  e f f e c t s  upon 

em ployee p r o d u c t i o n .  In  th e  v a r i o u s  i n v e s t i g a t i o n s  In c lu d e d  

i n  t h i s  s tu d y  be tw een  192? and  1 9 3 9 » I t  was o b se rv e d  t h a t ,  

r e g a r d l e s s  o f  how good o r  how bad th e  w o rk in g  c o n d i t i o n s  

w e re ,  p r o d u c t i v i t y  depended  t r e m e n d o u s ly  on th e  e s p r i t  de 

c o rp s  o f  t h e  w ork ing  g ro u p .

As p a r t  o f  th e  Hawthorne s tu d y ,  an e x p e r im e n t  was 

c o n d u c te d  w i th  f i v e  women a s s e m b l in g  sm a ll  e l e c t r i c  r e l a y s .  

These women p a r t i c i p a t e d  a s  a  g roup  i n  t h i s  e x p e r im e n t  f o r  

a b o u t  f i v e  y e a r s .  The o b j e c t i v e  was to  d i s c o v e r  th e  d i f f e r e n t  

pay  r a t e s  and  o t h e r  job  c o n d i t i o n s  w hich  r e s u l t e d  i n  th e
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h i g h e s t  p r o d u c t io n  and e f f i c i e n c y .  Young (5 8 , p .  609) i n  

r e p o r t i n g  on t h i s  p h ase  o f  th e  s t u d y  h a s  t h i s  t o  s a y :

"T here  was a  g r a d u a l  b u t  r e g u l a r  I n c r e a s e  i n  p r o ­

d u c t i v i t y ,  r e g a r d l e s s ,  to  a l a r g e  e x t e n t ,  o f  th e  c o n d i t i o n s  

o f  t h e  work im p o s e d . . . t h e r e  was no e v id e n c e  t h a t  a l t e r a t i o n s  

i n  pay  i n c e n t i v e  p la y e d  any s p e c i a l  p a r t . . . t h e  most l i k e l y  

and  p r o b a b le  e x p la n a t i o n  i s  t h a t  t h e i r  im proved  I n d u s t r i a l  

e f f i c i e n c y  depended upon t h e i r  p s y c h o l o g ic a l  a t t i t u d e s  

tow ard  th e  work and tow ard  e a c h  o t h e r .  I t  was a  m a t t e r  o f  

p r o d u c in g  a f r e e r ,  h a p p ie r  and more e n jo y a b le  l i f e  on th e  

Job i t s e l f . "

As f a r  b a ck  a s  1873 Samuel B u t l e r  r e c o g n i z e d  t h a t  

th e  i n d i v i d u a l  a s  a  w o rk e r  c o u ld  n o t  be s e p a r a t e d  from  th e  

p e r s o n  w i t h  h i s  e g o -n e e d s  and b a s i c  p ro b le m s .  In  h i s  The 

Way o f  A l l  F l e s h  he s t a t e s :  "E very  m an 's  w ork , w h e th e r  i t

be  l i t e r a t u r e  o r  m usic  o r  p i c t u r e s  o r  a r c h i t e c t u r e  o r  a n y ­

t h i n g  e l s e ,  i s  a lw ays a  p o r t r a i t  o f  h i m s e l f ,  and  th e  more he 

t r i e s  to  c o n c e a l  h i m s e l f ,  th e  more c l e a r l y  w i l l  h i s  c h a r a c t e r  

a p p e a r  i n  s p i t e  o f  h im ."

B i l l s ,  i n  d i s c u s s i n g  m o t iv e s ,  h a s  t h i s  to  s a y ,

(6 ,  p .  1 7 1 ) :  "Money re w a rd s  have  a  r a t h e r  u n i v e r s a l  a p p e a l ,

b u t  o n ly  b e c a u se  money can  s a t i s f y  s e v e r a l  m o tiv e s  a t  o n c e .

The g r a d u a l  s t a n d a r d i z a t i o n  o f  wages and c o l l e c t i v e  b a r g a i n ­

i n g  a r e  rem oving  th e  e f f e c t i v e n e s s  o f  t h i s  a p p e a l  i n  th e  

lo w e r  b r a c k e t s . . . [h o w e v e r]  th e  lo n g in g  f o r  a  s e n se  o f  p e r s o n a l  

w o r th  i s  s t r o n g e r  th a n  e v e r .  An o p p o r t u n i t y  g iv e n  a  w o rk e r
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to  s e c u r e  a  f e e l i n g  o f  h i s  own Im p o r ta n ce  o r  h i s  own s h a re  

I n  so m e th in g  b i g  with, w hich  he  c a n  i d e n t i f y  h i m s e l f  o f t e n  

o u t r a n k s  m onetary  re w a rd s  I n  i t s  s t i m u l a t i n g  p o w e r .” He 

a l s o  c i t e s  one s tu d y  ( p .  173) i n  w hich  a  f a c t o r  w hich  a  

l a r g e  g ro u p  o f  em p lo y ers  th o u g h t  sh o u ld  ra n k  f i r s t ,  n am ely , 

f a i r  p a y ,  was g iv e n  t h i r d  p l a c e  by  th e  w ork e rs  th e m s e lv e s .  

They ra n k e d  c r e d i t  f o r  a l l  work done I n  f i r s t  p l a c e ,  w h i le  

th e  e m p lo y ers  ra n k e d  i t  s e v e n th .

O th e r  w r i t e r s  i n  th e  f i e l d  o f  i n d u s t r i a l  p sy c h o lo g y  

who r e c o g n iz e  th e  c o m p le x i ty  o f  m o tiv e s  and  n eed s  w h ich  go 

i n t o  a  p e r s o n ' s  r e a c t i o n  and a t t i t u d e  tow ard  h i s  work a r e  

A nderson  ( 3 ) ,  Blum (7) , C an to r  ( 9 ) ,  Katz ( 3 0 ,  T i f f i n  ( 5 2 ) ,  

V l t e l e s  ( 5 4 ) ,  and Young ( 5 8 ) ,  who d i s c u s s  th e  f o l lo w in g  

f a c t o r s :  th e  s i g n i f i c a n c e  o f  h i s  job  to  th e  w o rk e r ,  th e

s o c i a l  s a t i s f a c t i o n  o b t a i n e d  from  th e  w ork , t h e  i n t e r e s t  i n  

th e  w ork , t r e a tm e n t  on th e  jo b ,  a  chance to  show i n d i v i d u a l  

i n i t i a t i v e ,  th e  ty p e  o f  p e r s o n  i n  c h a r g e ,  r e l a t i o n s  w i th  

f e l l o w  em p lo yees , f e e l i n g s  o f  d i s c r i m i n a t i o n ,  s e e k in g  p s y c h o ­

l o g i c a l  b a l a n c e s ,  r e c o g n i t i o n ,  e x t r a n e o u s  p ro b lem s r e l a t e d  

to  a  w o r k e r ' s  home and  f a m i ly ,  and  e g o - c e n t e r e d  m o t iv e s .

R eyno lds and  S h i s t e r  r e f l e c t  th e  g row ing  c o n c e rn  

w i t h  n o n - f l n a n c i a l  m o tiv e s  when th e y  say  (4 1 ,  p .  4 6 ) :  "The

im p o r ta n c e  o f  non-econom ic  m o t iv a t io n  h a s ,  o f  c o u r s e ,  been  

s t r e s s e d  by  r e c e n t  w r i t e r s  on I n d u s t r i a l  r e l a t i o n s ,  b u t  i t  

seems a lm o s t  im p o s s ib le  to  em phasize  i t  to o  s t r o n g l y . ”

K a tz ,  i n  d i s c u s s i n g  m o ra le  and  m o t iv a t io n  i n  I n d u s t r y ,
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( 3 0 ,  P» 155) sums up th e  o n e - s ld e d n e s s  o f  th e  f i n a n c i a l  

v ie w p o in t  when he s a y s :  "The cen tra .1  f a c t  a b o u t  th e  o u t ­

come o f  th e  s t u d i e s  o f  w orker m o ra le  i s  t h a t  th e y  do n o t  

c o r r o b o r a t e  th e  g e n e r a l  p h i lo s o p h y  o f  management w hich  em­

p h a s i z e s  th e  Im p o rtan ce  o f  e x t e r n a l  r e w a rd s .  W orkers p l a c e  

c o n s i d e r a b l e  v a lu e  upon b e in g  a  member o f  a  c o n g e n ia l  work 

g ro u p .  They a r e  f a v o r a b l y  a f f e c t e d  by a  s u p e r v i s o r  o r  b o s s  

who t r e a t s  them as  human b e i n g s . "

Work and  F r u s t r a t i o n

I t  has  been  shown i n  th e  p r e c e d in g  p a g e s  t h a t  

management I s  wrong when i t  d i s r e g a r d s  th e  e m o t io n a l  n e ed s  

o f  w o rk e rs  and r e g a r d s  them s im p ly  a s  m a c h in e s ,  whose 

e f f i c i e n c y  can  be  im prov ed . I n d u s t r y  h as  f i n a l l y  become 

aw are o f  t h e  im p o r ta n c e  o f  th e  m e n ta l  h e a l t h ,  m e n ta l  a t t i t u d e  

and  e m o t io n a l  s t a b i l i t y  o f  th e  w o rk e r ,  t o g e t h e r  w i th  h i s  

f u n c t i o n i n g  as a  member o f  a g ro u p .  H is r e l a t i o n s  w i t h  h i s  

f e l l o w  em ployees and h i s  s u p e r i o r s ,  h i s  a s p i r a t i o n s  and

s e l f - c o n c e p t ,  a l l  have  a b e a r in g  on  th e  e m p lo y ee ’ s p r o ­

d u c t i v i t y  and  s a t i s f a c t i o n  on th e  jo b .

As Young (58) p o i n t s  o u t ,  work n o t  o n ly  m eets  th e  

fu n d a m e n ta l  needs to  s a t i s f y  h u n g e r  and  p r o v id e  f o r  b o d i l y

c a r e  and  s h e l t e r ;  i t  a l s o ,  In  t im e ,  becomes c l o s e l y  a s s o c i a t e d

w i t h  th e  n e ed  f o r  ego s e c u r i t y  and ego r e c o g n i t i o n .  Work 

a l s o  t a k e s  on a  s o c i a l  a s p e c t  b e c a u se  i t  most u s u a l l y  i n ­

v o lv e s  i n t e r a c t i o n  w i t h  o t h e r s .

When an i n d i v i d u a l  i s  b lo c k e d  i n  s a t i s f y i n g  th e s e
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s t r o n g  I n t e r n a l  n e ed s  th ro u g h  w hat sh o u ld  n o rm a l ly  be  a  

s a t i s f y i n g  medium, f r u s t r a t i o n  i s  b o u n d  to  o c c u r .  As 

B a x te r  p u t s  i t ,  (1 3 ,  p .  1 2 5 ) :  “T o d a y 's  tempo o f  i n d u s t r i a l

change i s  sp eeded  by s c i e n t i f i c  and  t e c h n i c a l  d i s c o v e r y .

Jo b s  a r e  b roken  i n t o  s e p a r a t e  p r o c e s s e s ;  jo b s  and  whole 

i n d u s t r i e s  even d i s a p p e a r . . .The g ro u p s  i n  w h ich  th e  em­

p lo y e e  w orks and l i v e s  change c e a s e l e s s l y .  The r e s u l t  i s  

t h a t  h e . . . e x p e r i e n c e s  a  s e n se  o f  v o id ,  o f  e m p t in e s s .  I n  

su c h  a s i t u a t i o n ,  h i s  a n x i e t i e s — many, no d o u b t ,  i r r a t i o n a l  

o r  i l l - f o u n d e d — i n c r e a s e  and  he becomes more d i f f i c u l t  b o th  

to  f e l l o w  w o rk e rs  and  to  s u p e r v i s i o n . "

The m a j o r i t y  o f  w o rk e rs  can  t o l e r a t e  th e  f r u s t r a t i n g  

a s p e c t s  o f  t h e i r  w o rk .  They do n o t  g e n e r a l i z e  from a  p a r ­

t i c u l a r  f r u s t r a t i n g  a s p e c t  o f  t h e i r  t o t a l  b e h a v io r  u n t i l  

t h e y  become n e u r o t i c  o r  p s y c h o t i c  i n d i v i d u a l s . As Hybl and 

S ta g n e r  e x p re s s  i t  ( 2 ? ) :  "The no rm al i n d i v i d u a l ,  we assum e,

does m o b i l i z e  e n e rg y  f o r  t h e  t a s k  a t  h an d , and  i s  f r u s t r a t e d  

by f a i l u r e .  He h a s ,  how ever, a  c o n s i d e r a b le  b a c k lo g  o f  

s u c c e s s f u l  e x p e r i e n c e s ,  and c o n s e q u e n t ly  does n o t  m agn ify  

t h i s  p a r t i c u l a r  f r u s t r a t i o n  a s  d o e s  th e  n e u r o t i c .  F u r t h e r ­

m ore , he h a s  enough leew ay  l e f t  be tw een  h i s  norm al o p e r a t i n g  

t e n s i o n  l e v e l  and h i s  c e i l i n g  t h a t  he can  t o l e r a t e  more t e n s i o n  

w i th o u t  m a t e r i a l  d i s r u p t i o n  o f  b e h a v i o r a l  c o n t r o l . "

R osenzw elg  (43) p o i n t s  o u t  t h a t  an I n d i v i d u a l  d o es  

n o t  u s u a l l y  d i s t o r t  th e  o b j e c t i v e  f a c t s  o f  a  l i f e  s i t u a t i o n  

even  th o u g h  i t  may be f r u s t r a t i n g  to  h im , b u t  a  n e u r o t i c

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



13

c a n n o t  I s o l a t e  su ch  a  t r a u m a t i c  e x p e r ie n c e  w i th o u t  r e l a t i n g  

I t  t o  h i s  e n t i r e  e x p e r i e n c e .  M enninger ( 3 6 ) b e l i e v e s  t h a t  

w o rk e r  d i s s a t i s f a c t i o n ,  a c c i d e n t  p r o n e n e s s ,  h i g h  tu r n o v e r  

may grow o u t  o f  d i f f i c u l t i e s  i n  i n t e r p e r s o n a l  r e l a t i o n s ,  I n  

a t t i t u d e s  to  a u t h o r i t y  and in  th e  p s y c h o l o g ic a l  a s p e c t s  o f  

w ork i t s e l f .

The l i t e r a t u r e  o f  I n d u s t r i a l  p sy c h o lo g y  c o n ta in s  

many r e f e r e n c e s  to  th e  p o s i t i v e  r e l a t i o n  o f  n e u r o t l e l s m  and 

p s y c h o t i c  t e n d e n c i e s  to  work m a la d ju s tm e n t ,  a l t h o u g h  most 

o f  th e  s t u d i e s  d e a l  w i t h  th e  n e u r o t i c  r a t h e r  t h a n  th e  

p s y c h o t i c  w o rk e r .  L in g  (32) c i t e s  a  s tu d y  by F r a s e r  who 

e s t i m a t e s  t h a t  one t h i r d  o f  a l l  s i c k n e s s  a b s e n c e ,  i n  a  sam ple  

o f  3 ,0 0 0  w o rk e r s ,  was due to  n e u r o s i s  and t h a t  10 p e r c e n t  o f  

th e  p e r s o n s  exam ined had  s u f f e r e d  from  d i s a b l i n g  n e u r o s i s  

d u r in g  th e  6 months u n d e r  r e v ie w .  Gray (2 1 ,  p .  327 ) f e e l s  

t h a t  " t h e r e  i s  c o n s i d e r a b le  e v id e n c e  t h a t  a  l a r g e  p e r c e n ta g e  

o f  t im e  l o s t  from work i s  due fu n d a m e n ta l ly  t o  n e u r o s e s ,  i . e . ,  

e m o t io n a l  o r  m e n ta l  i l l n e s s  o f  one k in d  o r  a n o t h e r . ” The 

same a u th o r  (21 , p .  3 6 6 ) r e p o r t s  O ak ley , an E n g l i s h  i n d u s t r i a l  

p s y c h o l o g i s t ,  a s  s a y in g :  "The p e r s o n  w i t h  p s y c h o n e u r o t i c

t e n d e n c i e s  i s  l e s s  l i k e l y  to  be  s u c c e s s f u l  i n  team work th an  

i n  I n d i v i d u a l i s t i c  w o rk . . .S o m e  p e r s o n s  do a p p e a r  to  be more 

p ro n e  to  p s y c h o n e u r o s is  th a n  a r e  o t h e r s .  They w ould  form  

o b s e s s io n s  i n  a lm o s t  any w orkshop o r  o f f i c e . "

O th e r  w r i t e r s  i n  th e  f i e l d  who have  d i s c u s s e d  u n d e r ­

l y i n g  e m o t io n a l  p ro b le m s  and  t h e i r  e f f e c t  on work a d ju s tm e n t
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a r e :  A nderson  (3 )*  Blum and B a l in s k y  ( 8 ) ,  C a n to r  ( 9 ) ,

D e u tsc h  ( 1 4 ) ,  F e n l c h e l  ( 1 8 ) ,  G ardner and Moore ( 1 9 ) ,

G h l s e l l i  and  Brown ( 2 0 ) ,  E arn  and  G ilm er ( 2 9 ) ,  R enn ie  (4-0), 

an d  R e n n ie  and  Bozeman ( 3 9 ) .  F e n l c h e l  em phasizes th e  r o l e  

t h a t  p e r s o n a l i t y  p ro b lem s o f  l o n g  d u r a t i o n  p l a y  i n  work 

m a la d ju s tm e n t .  S i t u a t i o n a l  s t r e s s e s  w hich  t e n d  to  r e ­

a c t i v a t e  c h i ld h o o d  c o n f l i c t s  a r e  p o t e n t  i n  p ro d u c in g  n e u r o t i c  

r e a c t i o n s  i n  p s y c h o l o g i c a l l y  p r e d i s p o s e d  I n d i v i d u a l s .  An 

a d u l t ,  r e j e c t e d  i n  h i s  c h i ld h o o d ,  may a d j u s t  s a t i s f a c t o r i l y  

u n t i l  he f e e l s  h i s  em ployer i s  n o t  s a t i s f i e d  w i t h  h im . T h is  

c an  a ro u s e  h i s  o ld  f e a r s ,  i n s e c u r i t i e s ,  and  h o s t i l i t i e s  i n  

r e g a r d  to  r e j e c t i o n  by  an  a u t h o r i t y ,  i n  t h i s  c a se  h i s  s u p e r ­

v i s o r  o r  e m p lo y er .

A s u rv e y  o f  th e  l i t e r a t u r e  r e v e a l s  v e r y  few s t u d i e s  

d e a l i n g  w i t h  th e  v o c a t i o n a l  a d ju s tm e n t  o f  p s y c h o t i c  p a t i e n t s  

from  a  m e n ta l  h o s p i t a l .  The n e ed s  o f  th e s e  i n d i v i d u a l s  have 

n o t  b e en  a d e q u a te ly  r e c o g n iz e d  d e s p i t e  th e  h e l p  g iv e n  them 

by th e  f e d e r a l  governm ent i n  194-3. P r i o r  to  t h a t  d a te  th e  

v o c a t i o n a l  r e h a b i l i t a t i o n  p ro g ram , sp o n so re d  j o i n t l y  by th e  

f e d e r a l  and  s t a t e  governm ents  and  a d m i n i s t e r e d  by  th e  s t a t e  

r e h a b i l i t a t i o n  b u r e a u s ,  h a n d le d  o n ly  th o se  p e r s o n s  w i th  

p h y s i c a l  d i s a b i l i t i e s  w hich  c o u ld  be c o n s id e r e d  v o c a t i o n a l  

h a n d ic a p s .  The p a s s a g e  o f  th e  B a rd e n -L a F o lie 1 1 e  Amendment 

( P u b l i c  Law 113) i n  1943 p e r m i t t e d  th e  s t a t e  a g e n c ie s  t o  

p r o v id e  v o c a t i o n a l  r e h a b i l i t a t i o n  to  b o th  th e  p h y s i c a l l y  

and e m o t io n a l ly  h a n d ic a p p e d  c i t i z e n s .  I n  o t h e r  words t h i s
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law  s p e c i f i c a l l y  r e c o g n iz e d  t h a t  an  e m o t io n a l  d i s t u r b a n c e  

c o u ld  be a  v o c a t i o n a l  h a n d ic a p .  Yet R enn ie  w r i t i n g  in  1950 

(40) s t a t e s  t h a t  few p r o f e s s i o n a l  p e o p le ,  even  p s y c h i a t r i s t s ,  

a r e  aw are  o f  th e  s e r v i c e  w hich  i s  a v a i l a b l e  to  p e r s o n s  w i th  

a  p s y c h i a t r i c  v o c a t i o n a l  h a n d ic a p .
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CHAPTER I I

THS PARANOID SCHIZOPHRENIC AND HIS WORK ADJUSTMENT

I t  has  been  s t a t e d  p r e v i o u s l y  ( p .  3) t h a t  th e  p a r a ­

n o id  p e r s o n  f i n d s  i t  d i f f i c u l t  t o  make a  s a t i s f a c t o r y  work 

a d ju s tm e n t .  What a r e  th e  c h a r a c t e r i s t i c s  o f  t h i s  p s y c h o t i c  

d i s o r d e r  w hich  c a u s e s  more s e r i o u s  work m a la d ju s tm e n t  th a n  

i s  o f t e n  e n c o u n te re d  i n  d e a l i n g  w i th  o t h e r  p s y c h o t i c  p a t i e n t s ?

As h as  been  shown ( p .  3) th e  p a r a n o i d  p a t i e n t  f r e ­

q u e n t ly  makes a  good a d ju s tm e n t  to  th e  s h e l t e r e d  e n v iro n m en t  

o f  a  h o s p i t a l  and  i s  c o n s id e r e d  a  good w o rk e r .  A ls o ,  d e s p i t e  

th e  s y s te m a t i z e d  d e lu s io n s  c h a r a c t e r i s t i c  o f  th e  p a r a n o i d ,  

many a s p e c t s  o f  r e a l i t y  a r e  r e t a i n e d ,  making i t  d i f f i c u l t  t o  

e v a l u a t e  th e  I n t e n s i t y  o f  th e  d i s t u r b a n c e .  F o r  t h i s  r e a s o n ,  

p a r a n o id  p a t i e n t s ,  more o f t e n  t h a n  p a t i e n t s  w i t h  o t h e r  p s y c h o ­

t i c  d i s t u r b a n c e s ,  a r e  r e l e a s e d  when th e y  a r e  s t i l l  s e r i o u s l y  

i l l ,  b e c a u se  th e y  c a n ,  v e ry  o f t e n ,  g iv e  th e  im p r e s s io n  o f  

b e in g  i n  a  more a d v an ced  s t a g e  o f  r e c o v e r y  th a n  th e y  a c t u a l l y  

a r e .

The most s t r i k i n g  a s p e c t  o f  p a r a n o id  s c h i z o p h r e n ia  

i s  p r o j e c t i o n  b a s e d  on a  s t r o n g  e le m e n t  o f  d e f e n s iv e  h o s t i l i t y  

b e c a u s e  o f  th e  p a t i e n t * s  f e e l i n g s  o f  r e j e c t i o n  by  o t h e r s .

The s y s t e m a t i z e d  d e l u s i o n s  o f  p e r s e c u t i o n ,  i d e a s  o f  r e f e r e n c e ,  

c o m p en sa to ry  s t r i v i n g s  to  o b t a i n  s a t i s f a c t i o n  by a t t r i b u t i n g  

h o s t i l i t y  and a g g r e s s iv e  m o tiv e s  to  o t h e r s ,  f i n d  a f e r t i l e  

f i e l d  i n  t h e  c lo s e  p e r s o n a l  and  s o c i a l  c o n t a c t s  o f  t h e  work
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s i t u a t i o n ,  and th e  p o t e n t i a l  t h r e a t  to  t h e  p a r a n o i d ' s  v e ry  

low s e l f - e s t e e m .  He te n d s  to  e x a g g e ra te  h i s  t r o u b l e s ,  to  

r e g a r d  h i s  m is f o r tu n e s  a s  due to  moves on th e  p a r t  o f  o t h e r s  

a g a i n s t  him  and becomes s u s p i c i o u s  o f  e v e ry o n e  w i th  whom he 

comes I n  c o n t a c t .

I n  h i s  need  to  p r o t e c t  th e  v u l n e r a b l e  a s p e c t s  o f  

h i s  p e r s o n a l i t y ,  i n  h i s  c r a v in g  f o r  a r e c o g n i t i o n  g r e a t e r  

th a n  he can  a c c o m p l is h ,  he r e s o r t s  to  b lam in g  o t h e r s  i n  an 

a t t e m p t  to  r e l i e v e  h i s  own a n x i e t y  over  s e l f - g u i l t .  G ardner 

and  Moore (19 , p .  247) d e s c r i b e  w hat th e y  c a l l  " S t a tu s  

A n x i e t y , 1' a s  f o l lo w s ;  "An i n d i v i d u a l  e x p r e s s e s  c o n c e rn  

o v e r  h i s  p o s i t i o n ,  r e l a t i v e  to  o t h e r s .  He i s  d i s t u r b e d  i f  

someone e l s e  g e t s  more r e c o g n i t i o n  from  th e  b o s s  th a n  he 

d o e s ;  he w o r r i e s  o v e r  s t a t u s  sy m b o ls . . .A n x i e t i e s  may become 

so ex trem e  t h a t  th e y  d e v e lo p  i n t o  s e v e re  n e u r o s e s ,  accompa­

n i e d  by f e e l i n g s  o f  p e r s e c u t i o n ,  in so m n ia ,  i n a b i l i t y  to  

c o n c e n t r a t e  and o t h e r  n e rv o u s  d i s o r d e r s . "  These symptoms 

a r e  s i m l l i a r  to  t h e  p a r a n o i d  t e n d e n c i e s  o b s e rv e d  i n  p a t i e n t s .

D eu tseh  (14) d e s c r i b e s  somewhat s i m i l a r  symptoms o f  

work m a la d ju s tm e n t  i n  h i s  d i s c u s s i o n  o f  " jo b  p h o b ia  d e v e lo p ­

i n g  from  o v e rc o m p e n sa t io n  n e u r o s i s . "

The poor job adjustment of the suspicious, resent­
ful, and dissatisfied worker is recognized In the literature 
of industrial psychology. Blum and Balinsky (8) attribute 
a large proportion of work failures to faulty ways of meet­
ing situations, unhealthy preoccupations, fears, Irrational
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attitudes and prejudices. “Work failure In a majority of 
Instances Is not due to lack of ability but to the presence 
of factors of a more dynamic nature that influence the 
total personality.8 .(8, p. 508)

I n  a  s tu d y  b y  S p r o l  (48) on th e  o c c u p a t i o n a l  a d j u s t ­

ment o f t h e  p s y c h o n e u r o t i c  v e t e r a n ,  i n a b i l i t y  o f  a  v e t e r a n  

to  g e t  a lo n g  w i th  o t h e r  em ployees was ra n k e d  seco n d  among 

th e  r e a s o n s  why em p lo y ers  r e f u s e  t o  employ p s y c h o n e u r o t i c  

v e t e r a n s .  Hoppock and  R ob inson  (26) l i s t e d  s i x  m ajo r  com­

p o n e n ts  o f  jo b  s a t i s f a c t i o n .  The f i r s t  one o n t b i s  l i s t  was 

th e  way an  i n d i v i d u a l  r e a c t s  to  u n p l e a s a n t  s i t u a t i o n s .

I n  t h i s  c o n n e c t io n  I t  i s  im p o r ta n t  to  r e c o g n iz e  t h a t  

a  p a r a n o id  p a t i e n t  w i l l  u n c o n s c io u s ly  e x a g g e r a te  an u n ­

p l e a s a n t  s i t u a t i o n .  A w e l l  a d j u s t e d  w orker  d o es  n o t  c o n s i d e r  

t h a t  p r a i s e  g iv e n  to  a n o th e r  w o rk e r  r a t h e r  t h a n  h i m s e l f ,  

r e p r e s e n t s  a  s e r i o u s  t h r e a t  t o  h i s  s e l f - e s t e e m .  He c an  p a s s  

i t  o f f  l i g h t l y  and does n o t  become f r u s t r a t e d '  a s  th o u g h  he 

h a s  been  d e p r iv e d  o f  a  m a jo r  s a t i s f a c t i o n .  A p a ra n o id  

p a t i e n t  on th e  o t h e r  hand  c o n s i d e r s  i r r i t a t i o n s  i n  th e  work 

a r e a  a s  s e r i o u s  t h r e a t s  to  h i s  p e r s o n a l i t y ,  b e c a u se  t h e s e  

i r r i t a t i o n s ,  to  h im , r e p r e s e n t  r e j e c t i o n ,  i n f e r i o r i t y  and 

l a c k  o f  w o r th .

The p a r a n o id  p a t i e n t ,  t h e r e f o r e ,  b e c a u se  o f  h i e  

a b i l i t y  to  c o v e r  up f e e l i n g s  o f  in a d e q u a c y ,  r e s e n tm e n t  tow ard  

o t h e r s ,  and  i r r a t i o n a l  d e l u s i o n s  c o n c e rn in g  t h e i r  m o tiv e s  

to w ard  h im , r e p r e s e n t s  a  s e r i o u s  p rob lem  i n  h i s  v o c a t i o n a l
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r e h a b i l i t a t i o n .  He 1b o f t e n  l e t  o u t  to o  e a r l y  I n t o  th e  

t r a u m a t i c ,  c o m p e t i t iv e  work env ironm ent.W hen he f a l l s  to  

f i n d  th e  s u c c e s s  and  s a t i s f a c t i o n s  t h a t  he c r a v e s  more 

th a n  o t h e r s ,  he f i n d s  i t  d i f f i c u l t  to  t o l e r a t e  th e  u s u a l  

work f r u s t r a t i o n s .  As a  r e s u l t  he te n d s  to  w id e n  th e  scope 

o f  h i s  d e f e n s iv e  r e a c t i o n s  and  g e n e r a l i z e  t h e s e  f e e l i n g s  o f  

h o s t i l i t y  to  I n c lu d e  h i s  home, f a m i l y  and  o t h e r  a s p e c t s  o f  

h i s  b e h a v i o r .  In  s e v e re  c a s e s ,  t h i s  I n a b i l i t y  to  a d j u s t  

t o  th e  t o t a l  e n v iro n m en t  may n e c e s s i t a t e  h i s  r e t u r n  to  th e  

h o s p i t a l .
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CHAPTER I I I

HYPOTHESES

The discussion in the preceding pages has shown that 
one factor differentiating the paranoid schizophrenic from

1 i >
the well adjusted worker is his inability to tolerate the 
run-of-the-mill frustrations occurring in the usual work 
situation.

This inability to tolerate work frustration is inter­
preted as stemming from feelings of rejection and low self- 
evaluation, and a need to protect vulnerable aspects of his 
personality by ascribing blame to someone else.

The paranoid schizophrenic's feelings of rejection 
lead to resentment and hostility which are projected onto 
others. He begins to envy the accomplishments of others 
and begins to believe that his fellow workers and his 
superiors are discriminating against him.

A paranoid schizophrenic is often capable of conceal­
ing or repressing underlying feelings of rejection by and 
hostility toward others. Structured methods do not always 
reveal those layers of the personality repressed or concealed. 
Projective methods, on the other hand, from their ambiguous 
and unstructured nature, can sometimes break through the 
defensive mechanisms of concealing or repressing impulses 
unacceptable to the self. These projective techniques are 
designed to elicit underlying personality dynamics Involved

20
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i n  i n t e r p e r s o n a l  r e l a t i o n s .

fh e  above c o n s i d e r a t i o n s  l e d  th e  w r i t e r  to  f o r m u la te  

and  t e s t  t h e  f o l lo w in g  h y p o th e s e s :

HYPOTHESIS I

A WORK FRUSTRATION TOLERANCE SCALE (WFTS) can  he 
d e v e lo p e d  to  m easure a  p e r s o n ' s  f r u s t r a t i o n  
t o l e r a n c e  i n  a  work s i t u a t i o n .

1 .  Such a  s c a l e  w ould  d i f f e r e n t i a t e  be tw een  
a  w e l l  a d j u s t e d  w orker  and a  p a r a n o id  
s c h iz o p h r e n ic  who h a s  f a i l e d  i n  h i s  work 
a d ju s tm e n t .

2 .  Such a  s c a l e  w ould  d i f f e r e n t i a t e  be tw een  a  . 
p a r a n o i d  s c h i z o p h r e n ic  who i s  making a 
s a t i s f a c t o r y  work a d ju s tm e n t  and a  p a r a n o id  
s c h i z o p h r e n ic  who h a s  f a i l e d  i n  h i s  work 
a d ju s tm e n t .

3 .  Such a  s c a l e  w ould  f a i l  t o  d i f f e r e n t i a t e  
b e tw een  a  w e l l  a d j u s t e d  w o rk e r  and  a 
p a r a n o i d  s c h i z o p h r e n ic  who i s  m aking a  
s a t i s f a c t o r y  w o rk  a d ju s tm e n t .

HYPOTHESIS I I

A p r o j e c t i v e  ( n o n - s t r u e t u r e d )  work f r u s t r a t i o n  
t o l e r a n c e  t e s t ,  th e  Tomkins-Horn P i c t u r e  A r ra n g e ­
ment T e s t  (PAT) w i l l  d i f f e r e n t i a t e  th e  above 
t h r e e  g ro u p s  more s h a r p l y  th a n  th e  s t r u c t u r e d  
t e s t  (WFTS).

1 .  Such a  p r o j e c t i v e  te c h n iq u e  would 
d i f f e r e n t i a t e  more s h a r p l y  th a n  th e  WFTS 
be tw een  a  w e l l  a d j u s t e d  w o rk e r  and a  
p a r a n o i d  s c h i z o p h r e n ic  who h a s  f a i l e d  i n  
h i s  work a d ju s tm e n t .

2.  Such a p r o j e c t i v e  te c h n iq u e  would 
d i f f e r e n t i a t e  more s h a r p ly  th a n  th e  WFTS 
be tw een  a  p a r a n o id  s c h i z o p h r e n ic  who i s  
m aking a  s a t i s f a c t o r y  work a d ju s tm e n t  and 
a  p a r a n o id  s c h iz o p h r e n ic  who h a s  f a i l e d  i n  
h i s  work a d ju s tm e n t .

3 .  Such a  p r o j e c t i v e  t e c h n iq u e  would 
d i f f e r e n t i a t e  be tw een  a  w e l l  a d j u s t e d  
w o rk e r  and  a  p a r a n o i d  s c h i z o p h r e n ic  who i s  
m aking  a  s a t i s f a c t o r y  work a d ju s tm e n t .
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CHAPTER IV

METKQDQLO&X

A co m p reh en s iv e  s tu d y  o f  th e  l i t e r a t u r e  r e v e a l s  t h a t  

t h e r e  a r e  two p r i n c i p a l  m ethods by w hich  work f r u s t r a t i o n  

t o l e r a n e e  can  b e  m ea su re d .  These methods may be c l a s s i f i e d  

a s  s t r u c t u r e d  and p r o j e e t i v e .  T h is  c h a p te r  w i l l  d e a l  w i t h  

a  s t r u c t u r e d  method d e v e lo p e d  by th e  w r i t e r  and  a p r o j e c t i v e  

m ethod c u r r e n t l y  b e in g  v a l i d a t e d  f o r  i n d u s t r y .

A Work F r u s t r a t i o n  T o le ra n c e  S c a le  

One method o f  d e te r m in in g  f r u s t r a t i n g  f a c t o r s  i n  a  

work s i t u a t i o n  i s  to  f i n d  o u t  w ha t I n d i v i d u a l s  w ant m ost 

from  t h e i r  j o b s .  I f  t h e i r  n e ed s  i n  th e s e  a r e a s  a r e  b l o c k e d ,  

f r u s t r a t i o n  i s  bound to  r e s u l t .

Employee a t t i t u d e  s u rv e y s  a r e  u se d  i n  i n d u s t r y  to  

d e te rm in e  s a t i s f a c t i o n s  and d i s s a t i s f a c t i o n s  among em ployees 

and  to  l o c a t e  a r e a s  c a u s in g  a n x i e t y  a b o u t  t h e i r  s t a t u s  and  

r e c o g n i t i o n ,  " . . . a t t i t u d e  s u rv e y s  a r e  d e s ig n e d  p r i m a r i l y  to  

m i r r o r  th e  th o u g h ts  and f e e l i n g s  o f  em ployees a b o u t  t h e i r  

j o b s ,  a b o u t  the  company — i t s  p o l i c i e s  and  p r a c t i c e s ,  and  

a b o u t  t h e  p e o p le  i n  th e  c o m p a n y . . . I n  some i n s t a n c e s  th e  aim 

i s  to  d e te rm in e  em ployee a t t i t u d e s  tow ard  s p e c i f i c  c o n d i t i o n s  

o r  p r a c t i c e s  r e l a t i n g  to  t h e  jo b .  But In  m ost a  w ide v a r i e t y  

o f  t o p i c s  i s  e x p lo r e d . "  ( 3? ,  p .  6 )

E x am in a tio n  o f  v a r i o u s  employee a t t i t u d e  s u rv e y s  

( 7 , 2 0 , 2 1 , 24 , 2 9 , 5 1 ) r e v e a l s  t h a t  w o rk e rs  a t t a c h  g r e a t
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im p o r ta n c e  to  th e  i te m s  l i s t e d  be low , a s  r e l a t e d  to  Job  

s a t i s f a c t i o n .  These and  s i m i l a r  f a c t o r s ,  n o t  n e c e s s a r i l y  i n  

t h e  o r d e r  o f  im p o r ta n c e ,  r a n k e d  h ig h  when i n c l u d e d  i n  em­

p lo y e e  a t t i t u d e  s c a l e s ,  t h a t  i s :

"Good b o s s . "

" O p p o r tu n i ty  to  u se  your own i d e a s . "

" F a i r  a d ju s tm e n t  o f  g r i e v a n c e s . "

"B eing  a b le  to  f i n d  o u t  i f  y o u r  work i s  im p ro v in g ."

"S u re  to  g e t  a  f a i r  h e a r i n g  and  sq u a re  d e a l . "

"B eing  t o l d  when you do a  good jo b ."

" F a i r  b o s s e s  and  s u p e r v i s o r s . "

"The f e e l i n g  t h a t  i t  makes a  d i f f e r e n c e  to  th e  
company t h a t  you a r e  on th e  j o b . "

"Employees h e r e  a p p r e c i a t e  th e  c r e d i t  t h a t  i s
g l a d l y  g iv e n  by th e  management f o r  good w ork ."

"Company k e e p s  you in fo rm e d  o f  t h e i r  p l a n s  and 
p o l i c i e s . "

"Made to  f e e l  t h a t  you r e a l l y  a r e  p a r t  o f  th e  
o r g a n i z a t i o n . "

"F e l lo w  em ployees a r e  c o o p e r a t iv e  and f r i e n d l y . "

"Made to  f e e l  your jo b  i s  i m p o r t a n t . "

"The i n s t r u c t i o n s  g iv e n  by th e  s u p e r v i s o r s  make 
se n se  and h e lp  you i n  yo u r  w o rk ."

"The company t r i e s  to  k eep  th e  t o o l s  and  m a t e r i a l  
in  good c o n d i t i o n . "

The above i te m s  u s u a l l y  i n c lu d e d  i n  employee a t t i t u d e

s c a l e s  may be  g rouped  i n t o  th e  f o l lo w in g  a r e a s :

1 ,  R e l a t i o n s  w i th  management a n d  s u p e r v i s o r s .

2 .  R e l a t i o n s  w i th  f e l l o w  em p loy ees .
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3 . O p p o r tu n i ty  f o r  g ro w th  and ad v an cem en t.

4 .  Working c o n d i t i o n s .

5 .  S t a t u s  and  r e c o g n i t i o n .

6 . S e l f - i d e n t i f i c a t i o n  w i t h  th e  company.

? .  Communication w i t h in  th e  company.

8 . Degree and  ty p e  o f  s u p e r v i s i o n .

9 .  Pay an d  p ro m o tio n .

A q u e s t i o n n a i r e  ty p e  o f  su rv e y  c o n s i s t i n g  o f  115 

M u l t i p l e - c h o l e e  i t e m s ,  c o v e r in g  th e  t o p i c s  i n c l u d e d  i n  th e  

above 9 a r e a s ,  was d e v e lo p e d .  The i te m s  d e a l  w i th  e n v i r o n ­

m e n ta l  an d  p e r s o n n e l  f a c t o r s ,  a s  shown by th e  f o l lo w in g  

s a m p le .

Whom would you b lam e, i f  a  m achine you were
w o rk in g  on b rok e  down?

( ) The company f o r  n o t  g iv in g  you th e
p r o p e r  w ork ing  e q u ip m e n t .

( ) Y o u r s e l f .

( ) Nobody; a c c i d e n t s  can  h a p p e n .

The i te m s  s e l e c t e d  I n c lu d e  s t a t e m e n t s  made to  th e  

w r i t e r  by a d m i t te d  and  r e t u r n e d  p a t i e n t s ,  o v e r  a p e r i o d  o f  

t h r e e  y e a r s .  These s t a t e m e n t s  r e f l e c t  th e  i l l o g i c a l  s u s ­

p i c i o n s ,  f e e l i n g s  o f  in a d e q u a c y  and i n f e r i o r i t y ,  and g e n e r a l l y  

d i s t u r b e d  t h i n k i n g  and a t t i t u d e s  o f  t h e  p a r a n o id  t y p e  o f  

p a t i e n t .  O the r  i t e m s  were a d a p te d  from th o s e  i n c lu d e d  i n  

employee a t t i t u d e  s c a l e s  and  q u e s t i o n n a i r e s .  The p r e s e n t  

s c a l e  d e v e lo p e d  by  th e  w r i t e r  i s  n o v e l  i n  t h e  se n se  t h a t  

a l l  th e  i te m s  r e l a t e  to  one s p e c i f i c  a r e a ,  th e  work s i t u a t i o n .
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T h is  s t e p  was ta k e n  d e l i b e r a t e l y  s in c e  c l i n i c a l  o b s e r v a t i o n  

h a s  shown t h a t  s u c c e s s  o r  f a i l u r e  i n  a  p a t i e n t ' s  p o s t ­

h o s p i t a l  w ork  a d ju s tm e n t  i s  a  s i g n i f i c a n t  f a c t o r  i n  h i s  

g l o b a l  a d ju s tm e n t  a f t e r  he l e a v e s  th e  h o s p i t a l .

T h is  l i s t  o f  115 i te m s  was th e n  a d m in i s t e r e d  to  

two g ro u p s :  (1 ) a  g roup  o f  100  w e l l  a d j u s t e d  w o rk e rs  a n d ,

( 2 ) a  g ro u p  o f  25 m e n ta l  h o s p i t a l  p a t i e n t s ,  w i t h  p a r a n o i d -  

s e h i z o p h r e n la  in c lu d e d  i n  t h e i r  d i a g n o s e s ,  and  a  h i s t o r y  o f  

p o o r  w o rk -a d ju s tm e n t  p r i o r  to  t h e i r  h o s p i t a l i z a t i o n .  The 

s u b j e c t s  i n  b o t h  g ro u p s  met th e  c r i t e r i a  d e s c r i b e d  on p .  35 

be low .

T ab le  9 (p .  7 2 )  shows th e  p e r c e n ta g e  o f  s u b j e c t s  i n  

e a c h  g ro u p  s e l e c t i n g  each  c h o ic e  o f  each  i t e m ,  and  th e  r e ­

s u l t i n g  111" v a lu e .  The method u s e d  to  d e r i v e  th e  " t “ v a lu e  

was th e  one d e v e lo p e d  by  Lav/she & Baker (31) .

A cco rd in g  to  t h i s  m ethod , th e  p e r c e n t a g e s  o f  th e  two 

g ro u p s  s e l e c t i n g  th e  same c h o ic e  o f  an i te m  were l o c a t e d  on 

a  nom ograph. The omega (c*>) v a lu e  r e p r e s e n t i n g  th e  d i f f e r e n c e  

be tw een  th e s e  p e r c e n t a g e s  was th e n  r e a d  from  th e  c a l i b r a t e d  

s c a l e  on th e  nomograph and  s u b s t i t u t e d  i n  t h e  f o l lo w in g  

fo rm u la  to  d e r i v e  th e  " t "  v a lu e :

t  =  , / ^ V  V i
u>

" W  A .

S in c e  th e  o b j e c t  o f  t h i s  s tu d y  was to  d e v e lo p  a 

s c a l e  w h ich  would d i s c r i m i n a t e  be tw een  w e l l - a d j u s t e d  w o rk e rs  

an d  h o s p i t a l i z e d  p a r a n o i d - s c h i z o p h r e n l c s  who had  shown p o o r
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work a d ju s tm e n t ,  t h o s e  i te m s  w h ich  d id  n o t  s a t i s f a c t o r i l y  

d i s c r i m i n a t e  be tw een  th e  two g ro u p s  were e l i m i n a t e d .

I t  was o b v io u s  t h a t  th e  g r e a t  m a j o r i t y  o f  s u b j e c t s  

i n  b o th  g ro ups  e x p re s s  th e  f e e l i n g  t h a t  " a b i l i t y "  ( c h o ic e  1 

o f  i te m  1) i s  th e  m ajo r  f a c t o r  when p ro m o tio n s  a r e  made, n o t  

" lu c k "  ( c h o ic e  2) o r  " b e in g  th e  fo r e m a n 's  f a v o r i t e "  ( c h o ic e  3 )•  

I n  a n s w e r in g  t h i s  i te m  a l l  w e l l - a d j u s t e d  w o rk e rs  a n d  96 p e r c e n t  

o f  t h e  p a t i e n t s  ch eek ed  c h o ic e  1 .  Only Ifc p e r c e n t  o f  th e  

p a t i e n t s  f e l t  t h a t  " lu c k "  was th e  most I m p o r ta n t  f a c t o r  i n  

p ro m o t io n s .  T h is  i te m  was In c lu d e d  i n  th e  f i n a l  form  o f  

th e  WFTS b u t  was n o t  s c o r e d .  I t  was I n c lu d e d  s in c e  I t  a p ­

p a r e n t l y  r e f l e c t s  th e  t h i n k i n g  o f  most I n d i v i d u a l s  and th u s  

c a n  s e r v e  a s  a sam ple i t e m .

On th e  o t h e r  h an d , i te m  no . 65 o f  th e  p r e l i m i n a r y  

WFTS, (see  T able  9 ,  p . ? 2 )  was c h o sen  and  s c o r e d  b e ca u se  i t  

d i d  s a t i s f a c t o r i l y  d i s c r i m i n a t e  be tw een  th e  two g ro u p s .

E very  w e l l - a d j u s t e d  w orker i n d i c a t e d  t h a t  he w ould  a g re e  to  

i n s t r u c t  a  new w o rk e r  i f  r e q u e s t e d  to  do so by  h i s  s u p e r ­

v i s o r  b e c a u s e  " I  w ould  be happy  to  have my work r e c o g n iz e d  

a s  s u p e r i o r "  (c h o ic e  2 ) .  Only 72 p e r c e n t  o f  th e  p a t i e n t s  

s e l e c t e d  t h i s  c h o i c e ,  w h i le  16 p e r c e n t  would r e f u s e  to  i n ­

s t r u c t  a  new w orker b e c a u se  " I  know t h a t  I 'm  n o t  a  good 

t e a c h e r "  ( c h o ic e  1 ) ,  and 12 p e r c e n t  would r e f u s e  b e c a u se  

"The b o s s  m igh t be  d o in g  t h i s  to  ch eck  on how much I  know 

a b o u t  my own job" ( c h o ic e  3 ) •  The s u b j e c t  c h o o s in g  e i t h e r  

o f  t h e s e  a t y p i c a l  r e s p o n s e s  a p p a r e n t l y  was p r o j e c t i n g  h i s
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f e e l i n g s  o f  i n f e r i o r i t y  o r  i r r a t i o n a l  s u s p i c i o n s .

We see  from  T ab le  9 ( p . 72) t h a t  none o f  th e  w e l l -  

a d j u s t e d  w o rk e rs  s e l e c t e d  c h o ic e  1 on t h i s  i te m  w h i le  16 

p e r c e n t  o f  t h e  p a t i e n t s  w i t h  p o o r  work a d ju s tm e n t  s e l e c t e d  

t h i s  c h o i c e .  The Bt n v a lu e  f o r  t h e  d i f f e r e n c e  be tw een  

th e s e  p e r c e n t a g e s  i s  3 «?8 . I n  a  s i m i l a r  m anner, t h e  Bt “ 

v a lu e  f o r  c h o ic e  2 , f o r  th e  d i f f e r e n c e s  b e tw een  p e r c e n ta g e s  

o f  100 and  ?2 f o r  t h e  two g ro u p s ,  i s  5 . 0 k .  The Bt n v a lu e  

f o r  c h o ic e  3 * f o r  th e  d i f f e r e n c e  be tw een  p e r c e n t a g e s  o f  0 

an d  12 f o r  th e  two g r o u p s ,  i s  3 . 1 5 .

A gain  on I tem  79 o f  th e  p r e l i m i n a r y  WFTS; (se e  

T a b le  9 ,  p .7 2 )  e v e r y  w e l l - a d j u s t e d  w orker i n d i c a t e d  t h a t  he 

w ould  r e a c t  to  a  p ro b lem  r e l a t e d  to  h i s  jo b  by t r y i n g  h a r d e r  

t o  work i t  o u t  by h im s e l f  ( c h o ic e  1 . ) .  Only 68 p e r c e n t  o f  

th e  p a t i e n t s  s e l e c t e d  t h i s  c h o ic e  ( 1 ) w h i le  32 p e r c e n t  

s e l e c t e d  th e  c h o ic e  w hich  i n d i c a t e d  th e y  w ould  g iv e  up and 

w a i t  f o r  h e l p ,  ( c h o ic e  2 ) .  No one i n  e i t h e r  g ro up  s e l e c t e d  

e h o lc e  3 .  Again t h e r e  i s  a  m arked d i f f e r e n c e  on b o th  

c h o i c e s ,  be tw een  th e  two g ro u p s ,  and  t h e  r e s u l t i n g  11 t B 

v a lu e s  f o r  c h o ic e  1 , 2 , and  3 , r e s p e c t i v e l y  a r e  5»0k,  5 . 0 5 * 

.0 0 .
A n a ly s i s  o f  a l l  th e  i te m s  r e s u l t e d  i n  a  f i n a l  

s e l e c t i o n  o f  60 i te m s  (T ab le  9> p .  72 and  A ppend ix , p . 8 9 ) ,  

w h ich  d i s c r i m i n a t e d  be tw een  th e  two g ro u p s .  G -enera lly  a t  

l e a s t  two o f  t h e  t h r e e  c h o ic e s  showed v e ry  s i g n i f i c a n t  “ t ’ e . ”
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The co v a lu e  r e p r e s e n t i n g  th e  s i g n i f i c a n c e  o f  

d i f f e r e n c e  be tw een  th e  two g ro u p s  ( i n  t h e i r  s e l e c t i o n  o f  

c h o ic e s  on e a c h  o f  th e  i te m s )  d e te rm in e d  the  w e ig h t  a s s i g n e d  

to  each  c h o ic e .  A c h o ic e  was a s s i g n e d  a  p l u s  w e ig h t  when i t  

was s e l e c t e d  by more o f  th e  w e l l - a d j u s t e d  w o rk e rs  th a n  by  

th e  p a t i e n t s .  A c h o ic e  was a s s i g n e d  a  minus w e ig h t  when i t  

was s e l e c t e d  by l e s s  o f  t h e  w e l l - a d j u s t e d  w o rk e rs  th a n  by 

t h e  p a t i e n t s .

F o r  exam ple , 19 p e r c e n t  o f  th e  w e l l - a d j u s t e d  w o rk e rs  

s e l e c t e d  c h o ic e  1 o f  i te m  32 w h i le  72 p e r c e n t  o f  th e  p a t i e n t s  

s e l e c t e d  t h i s  c h o i c e .  We se e  from  T ab le  9 ( p . 7 2 ) ,  t h a t  th e  

d i f f e r e n c e  betw een  t h e s e  two p e r c e n t a g e s  i s  e q u a l  t o  a  ” t "  

o f  5 . 0 4 .  T h is  " t ” was b a s e d  on a nco  v a lu e  o f  - . 8  "m inus” 

b e c a u se  few er  w e l l - a d j u s t e d  w o rk e rs  th a n  p a t i e n t s  s e l e c t e d  

t h i s  c h o i c e .  T h is  c h o ic e  was t h e r e f o r e  g iv e n  a  w e ig h t  o f  

- 8 . ( s e e  i te m  h o .  16 o f  T ab le  1 0 , p . 7 8 ) .  S i m i l a r l y  c h o ic e  2 

o f  t h i s  i te m  was g iv e n  a  w e ig h t  o f  - 6 . None o f  th e  w e l l -  

a d j u s t e d  w o rk e rs  s e l e c t e d  t h i s  c h o ic e  w h i le  16  p e r c e n t  o f  

th e  p a t i e n t s  s e l e c t e d  t h i s  c h o i c e .  The t h i r d  c h o ic e  o f  t h i s  

i te m  was given a w e ig h t  o f  /  1 1 , s i n c e  S l p e r c e n t  o f  t h e  w e l l -  

a d j u s t e d  w o rk e rs  s e l e c t e d  t h i s  c h o ic e ,  w h i le  o n ly  12 p e r c e n t  

o f  t h e  p a t i e n t s  s e l e c t e d  t h i s  c h o i c e .

A s c o r i n g  key  (T ab le  1 0 ,  p .  76) was th e n  d e v e lo p e d  

u s in g  t h e s e  w e ig h ts  and  th e  t e s t  p r o t o c o l s  o f  t h e  two g ro u p s  

were s c o r e d .

The s c o r e s  made by th e  s u b j e c t s  i n  th e s e  two g ro u p s  and
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th e  i n t e r - g r o u p  d i f f e r e n c e s  a r e  sum m arized and  d i s c u s s e d  

i n  th e  c h a p t e r  on RESULTS. ( p .  4 2 ) .

V a l i d a t i o n  o f  t h e  Work F r u s t r a t i o n  T o le ra n c e  S c a le  

was a c c o m p l ish e d  by a d m i n i s t e r i n g  th e  s c a l e  t o  a d d i t i o n a l  

g ro u p s ,  n am ely , a  g ro u p  o f  50  w e l l - a d j u s t e d  w o rk e rs  and  a 

g ro up  o f  25 h o s p i t a l i z e d  p a r a n o i d - s c h i z o p h r e n i c  p a t i e n t s  

w i th  a  h i s t o r y  o f  p o o r  work a d ju s tm e n t .  The r e s u l t s  a r e  

sum m arized  and d e s c r i b e d  i n  th e  c h a p t e r  on RESULTS. ( p . 4 2 ) .

P r o j e c t i v e  T ec h n iq u e s  i n  I n d u s t r y

H y p o th e s is  IX s t a t e s  t h a t  a  p r o j e c t i v e  te c h n iq u e  w i l l  

have  a  s h a r p e r  d i s c r i m i n a t i n g  a b i l i t y  th a n  th e  s t r u c t u r e d  

WFTS. I n  c o n s i d e r i n g  t h i s  h y p o t h e s i s ,  i t  m ig h t be w e l l  t o  

d e s c r i b e  th e  r a t i o n a l e  and  s i g n i f i c a n c e  o f  p r o j e c t i v e  t e s t s  

i n  i n d u s t r y f

I n d u s t r y  to d a y  i s  no l o n g e r  i n t e r e s t e d  m ere ly  i n  m easu r­

i n g  e f f i c i e n c y  and  a p t i t u d e  o f  w o r k e r s .  Management i s  now 

a l s o  c o n c e rn e d  w i t h  th e  e m o t io n a l  f a c t o r s  i n  jo b  a d ju s tm e n t ,  

r e c o g n i z i n g  t h a t  th e  t o t a l  p e r s o n a l i t y  i s  in v o lv e d  in  an 

I n d i v i d u a l ' s  r e a c t i o n  to  w ork . C r i s s e y ,  s p e a k in g  o f  t e s t s  

i n  I n d u s t r y  s a y s :  (1 3 ,  p .  7*0 "The a r e a  o f  p s y c h o l o g i c a l  

e v a l u a t i o n ,  w h ich , i t  i s  b e l i e v e d  w i l l  e v e n t u a l l y  be most 

h e l p f u l  i s  t h a t  o f  p e r s o n a l  a d ju s tm e n t .  The man who h a s  a l l  

t h e  a t t r i b u t e s  o f  a  s u c c e s s f u l  w o rk e r ,  b u t  who i s  a  c o n s t a n t  

t r o u b l e  m aker, who i s  im m atu re , I r r i t a b l e ,  d i f f i c u l t  o r  u n co ­

o p e r a t i v e ,  c a n n o t  a lw ay s  be i d e n t i f i e d  by c u r r e n t  s e l e c t i o n  

m ethods u n l e s s  h i s  m a la d ju s tm e n t  i s  v e ry  o b v io u s . "
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To f i l l  th e  gap i n  s e l e c t i o n  p r o c e d u r e ,  p r o j e c t i v e  

t e c h n iq u e s  have been  i n t r o d u c e d  i n t o  i n d u s t r i a l  e v a l u a t i o n  

o f  w o rk e rs  b ecau se  s t r u c t u r e d  m ethods have n o t  been  c o n ­

s i d e r e d  to o  e f f e c t i v e  i n  m e a su r in g  th e  com plex i n t e r a c t i o n  

o f  p e r s o n a l i t y  com ponents w h ich  d e te rm in e  how an  I n d i v i d u a l  

w i l l  r e a c t  to  a  g iv e n  job  s i t u a t i o n .  I n te rv ie w ^  r a t i n g  

s c a l e s ,  and  t h e  q u e s t i o n n a i r e  ty p e  o f  p e r s o n a l i t y  t e s t s  

have  n o t  been  c o n s id e r e d  too  e f f e c t i v e  i n  t a p p in g  th e  

d e e p e r  u n c o n s c io u s  l a y e r s  o f  p e r s o n a l i t y .

I t  i s  a l l e g e d  t h a t  i n  a  s t r u c t u r e d  s i t u a t i o n  where 

a  s u b j e c t  i s  p e r m i t t e d  to  choose  be tw een  d i f f e r e n t  m ethods 

o f  r e a c t i o n  he can  s e l e c t  th e  m ost a c c e p t a b l e  o n e .  I f  t h i s  

i s  t r u e  a  p a r a n o i d - p s y e h o t l c  p a t i e n t  may be a b le  to  d i s g u i s e  

l a t e n t  and  u n d e r ly in g  t e n d e n c i e s  th ro u g h  a  w e l l - p r e s e r v e d  

f r o n t .  The ambiguous n a tu r e  o f  th e  u n s t r u c t u r e d  m a t e r i a l  i n  

p r o j e c t i v e  t e c h n iq u e s  s u p p o s e d ly  does n o t  p e r m i t  him t h i s  d e ­

f e n s e .

The Tomkins-Horn P i c t u r e  A rrangem ent T ea t

The w r i t e r  d e c id e d  to  u se  The Tomkins-Horn P i c t u r e  

A rrangem en t T e s t  (PAT) (se e  a p p e n d ix  p l ] 6) b e c a u se  i t  i s  a  

p i c t u r e  s t im u lu s  m ethod d e s ig n e d  s p e c i f i c a l l y  f o r  u se  i n  

I n d u s t r y .  As described in Abt and B e l ia k  ( l )  it attempts to 
e x p lo r e  an  i n d i v i d u a l ' s  r e a c t i o n  to  work s i t u a t i o n s  and  to  

work f r u s t r a t i o n ,  and h i s  a t t i t u d e s  to w ard  h i s  f e l l o w  em­

p lo y e e s  and  h i s  s u p e r v i s o r s .  The t e s t ,  a s  d e s c r i b e d  by 

Tomkins (5 3 ) '
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. . . c o n s i s t s  o f  tw e n ty - f i v e  p l a t e s ,  e a c h  c o n t a i n ­
i n g  l i n e  d raw in g s  o f  t h r e e  d i f f e r e n t  h u t  r e l a t e d  
s i t u a t i o n s ,  w i t h  th e  same "h e ro "  d e p i c t e d  i n  a l l  
p l a t e s .  I t  i s  th e  s u b j e c t ' s  t a s k  to  s a y  o r  w r i t e  
i n  what o r d e r  th e s e  t h r e e  s i t u a t i o n s  sh o u ld  be 
p l a c e d  to  make th e  m ost r e a s o n a b le  s e q u e n c e .  He 
i s  a sk ed  to  i n d i c a t e  t h i s  o r d e r  by means o f  t h r e e  
sym bols (a  t r i a n g l e ,  a  r e c t a n g l e ,  and  a  c i r c l e )  
t h a t  a p p e a r  i n  eac h  p l a t e  a t  th e  b o t to m  o f  e ac h  
l i n e  d raw in g  and  w hich  a r e  to  be r e p ro d u c e d  i n  
th e  a p p r o p r i a t e  o r d e r  on t h r e e  s u c c e s s iv e  l i n e s  
a t  th e  b o tto m  o f  each  p a g e .  The t h r e e  d raw in g s  
a r e  shown a t  a n g le s  o f  120  d e g re e s  a p a r t ,  so 
t h a t  one d ra w in g  i s  a lw ay s  u p s id e  down. The p l a t e  
m ust t h e r e f o r e  be r o t a t e d  to  be c o m p le te ly  i n ­
s p e c t e d ,  an d  no p a r t i c u l a r  sequence  o f  d raw in g s  i s  
f a v o r e d .  I t  I s  hoped t h a t  p o s i t i o n  f a c t o r s  have  
be en  ran d o m ize d  i n  t h i s  w a y . . .T h e  s u b j e c t  i s  a l s o  
r e q u i r e d  to  w r i t e  a  s e n te n c e  on e a c h  o f  th e  t h r e e  
b o t to m  l i n e s  o f  each  page  e x p la in i n g  b r i e f l y  w hat 
i s  g o in g  on i n  each  s i t u a t i o n .

The sequence  s e l e c t e d  by th e  s u b j e c t  f o r  each  p l a t e  

can  be  s c o r e d  f o r  a  v a r i e t y  o f  " e le m e n ts "  o r  p e r s o n a l i t y  

a r e a s .  From th o s e  d e s c r i b e d  by th e  a u th o r  o f  t h e  t e s t ,  th e  

f o l lo w in g  e le m e n t s ,  a n a ly z e d  by  Tomkins i n  d i c h o to m ie s ,  were 

c h o sen  f o r  th e  p u rp o se  o f  t h i s  s tu d y :

1 .
2 .

Work I n t e r e s t  -  h ig h  
Work i n t e r e s t  -  low

3 .
4 .

A f f e c t  -  s t r o n g  
A f f e c t  -  weak

5 .
6 .

T h in k in g  a s  a  s o l u t i o n  to  th e  p ro b lem  
T h in k in g  a s  th e  end  r e s u l t

? .
8 .

S o c l o p h i l i a  -  I n t e r e s t e d  3n w.QrBng w i th  p e o p le  
S o c io p h o b ia  -  i n t e r e s t e d  i n  s o l i t a r y  work

9.
1 0 .

A g g re s s iv e  p r e s s  -  s t r o n g  
A g g re s s iv e  p r e s s  -  weak

1 1 .
1 2 .

Optimism
Pess im ism

14.
S e l f - c o n f i d e n c e  -  own e f f o r t s  l e a d  to  
t a c k  o f  s e l f - c o n f i d e n c e  -  own e f f o r t s

s u c c e s s  
l e a d  to

f a i l u r e

15 . E nergy  -  h ig h
16 . Energy  -  low
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1 7 . A c t i v i t y
18 . P a s s i v i t y

19 . P h y s i c a l  a n x i e t y  -  weak
2 0 . P h y s i c a l  a n x i e t y  -  s t r o n g

2 1 -2 2 .  C o n t in u i t y  o f  b e h a v io r  and  e n v iro n m en t 
2 3 -2 ^ .  D i s c o n t i n u i t y  o f  b e h a v io r  a n d  e n v iro n m en t

P r e l i m i n a r y  work by th e  w r i t e r  w i th  t h i s  t e s t ,  u s i n g  

h o s p i t a l i z e d  and r e l e a s e d  p a t i e n t s ,  and w o rk e rs  i n  i n d u s t r y ,  

r e v e a l e d  a  v a r i e t y  o f  r e s p o n s e s ,  i n d i c a t i n g  d i f f e r e n t  d e g re e s  

and m ethods o f  r e a c t i n g  to  work s i t u a t i o n s .  The f o l lo w in g  

exam ples (TABLE 1 , p .  33) ta k e n  from  t h i s  p r e l i m i n a r y  s tu d y ,  

i l l u s t r a t e ,  among o t h e r  p e r s o n a l i t y  m echanism s: s e l f - d i r e c t e d  

a g g r e s s i o n ,  low s e l f - e v a l u a t i o n ,  and dependence  on o t h e r s .

A s c o r i n g  s h e e t  (TABLE 2 ,  p .  3*0 was d e v e lo p e d  by  th e  

w r i t e r  to  p e rm i t  q u ic k  a n a l y s i s  o f  th e  e n t i r e  p r o t o c o l ,  on 

one s h e e t .  For a d m i n i s t r a t i v e  e a s e  Tomkins a s s i g n e d  BVn to  

r e p r e s e n t  th e  t r i a n g l e  sym bol; nQH to  r e p r e s e n t  th e  c i r c l e  

sym bol; and  nL“ to  r e p r e s e n t  th e  r e c t a n g l e  sym bol.

As th e  s c o r i n g  s h e e t  i n d i c a t e s  each  p l a t e  can  be 

s c o r e d  f o r  a  number o f  d i f f e r e n t  e le m e n ts  and  each  e le m e n t  

i s  c o v e re d  by s e v e r a l  p l a t e s .  F o r  exam ple , P l a t e  1 can  be 

s c o r e d  i n  e le m e n ts  1 - 2 ,  1 7 -1 8 ,  21 and  2 3 . P l a t e  18 csn  be 

s c o r e d  i n  e le m e n ts  1 - 2 , 3-*f-> 7- 8 , 17 - 1 8 .

T here  a r e  s i x  p o s s i b l e  se q u e n c e s  i n  e a c h  p l a t e :  VOL

VLO OVL OLV LO? LVO. U sing  th e  s c o r i n g  keys  d e v e lo p e d  by 

Tom kins, i t  i s  fo und  t h a t  seq u en ce  OLV on P l a t e  1 i s  s c o r e d  

a s  i n d i c a t i n g  h ig h  work i n t e r e s t ,  w h i l e  VOL r e p r e s e n t s  low 

work i n t e r e s t .  S i m i l a r l y ,  VOL, OVL, and LVO r e p r e s e n t  s t r o n g
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TABLE 1

SUBJECT A

d  A l l  g o e s  w e l l .
Q Bugs I n  th e  m ach in e ry .

Q B e t t e r  c a l l  the  r e p a i r ­
man .

p  Man on n i g h t  s h i f t  must 
have  b een  c u r i o u s .

A  P u ts  m ach ine  back  t o ­
g e t h e r  .

o  Goes t o  w ork .

A T hat m a c h in e ,  i t ' s  
b ro k e n  a g a in .

O  W a it in g  f o r  the  r e p a i r ­
man,

q  J u s t  a  few  e x t r a  n u t s  
and  b o l t s .

Q G ets a  r e p r im a n d .
OWorks o f f  a g g r e s s io n .
A Back t  o w o rk .

A Bad h a n g o v e r ,  d o e s n ' t  
w an t  t o  work.

O S t i l l  p r e t t y  hung o v e r ,  
a  A f t e r  l u n c h ,  f e e l i n g  

b e t t e r .

RESPONSES OF THREE SUBJECTS

SUBJECT B

SITUATION 3 (se e  A ppend ix )
4  Man i s  w o rk in g , 
o  M achine  b r e a k s .

Q  F e e l s  to o  f r u s t r a t e d  to  
do a n y th in g  a b o u t  i t .

SITUATION ? 
a  M a n 's  machine i s  b r o k e n .

A Man i s  r e p a i r i n g  m a c h in e .

O M a n 's  machine f i x e d  and 
now d o in g  h i s  p a r t .

SITUATION 9 
4  Man u s i n g  m a c h in e .

a  A sks rep a irm a n  to  f i x  
i t .

O F e e l s  b a d ly  t h a t  he
d i d n ' t  do i t  h i m s e l f .

SITUATION 13 
4  W ork ing , 
d  S c o ld e d  by b o s s ,  
oT hum bs nose a t  h i s  b o s s .

SITUATION 15 
O W orking a t  m a c h in e .

A Day d re a m s . 
p  Happy to  be b a c k  a t  

w ork .

ON THE PAT

SUBJECT C

4  Man i s  d o in g  w e l l .  
o  Man becomes c o n f u s e d  b e c a u se  

machine d o e s n ' t  work.
O Man i s  w a i t i n g  f o r  r e p a i rm a n .

O Man i s  w o rk in g  on m ach ine .

A Machine o u t  o f  o r d e r ;  he t a k e s  
i t  a p a r t  t o  s e e  w h a t 's  wrong,

□  Machine a p a r t ;  man d o e s n ' t  know 
how to  p u t  i t  t o g e t h e r .

o W a i t i n g  f o r  r e p a i r m a n .

D Repairman e x p l a i n s  what i s  
w ro n g .

A Machine r e p a i r e d ,  man w o rk in g  
a g a i n .

4  Man w o rk in g  a t  m ach ine .
a  Foreman c o m p la in s  ab o u t  h im .
oM an thumbs n o se  a t  fo rem an .

Q  Man i s  h a p p y  a t  w ork .

OM an becom es s a d  > h i l e  w o rk in g .  
A  Man s t o p s  w ork  a l t o g e t h e r .
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p h y s i c a l  a n x i e t y  on P l a t e  1 6 , w h i le  LQV r e p r e s e n t s  weak 

p h y s i c a l  a n x i e t y ,  and  so o n .

A gain  q u o t in g  from Tomkins (53) "T here  a r e  f o u r t e e n  

p l a t e s  i n  w hich  su ch  a s i t u a t i o n  (a man shown w ork ing) o c ­

c u r s .  Any s u b j e c t  who i n  a l l  o f  th e s e  w id e ly  d i f f e r e n t  

p l a t e s  a lw ays ends w i t h  h i s  h e ro  w o rk in g ,  o r  n e v e r  ends 

w i t h  h i s  h e ro  w o rk ing  may c o n f i d e n t l y  he supp osed  to  have 

an  u n u s u a l ly  s t r o n g  o r  weak work i n t e r e s t ,  o r  to  be u n u s u a l ­

l y  a c t i v e  o r  p a s s i v e . . . I t  may be assumed t h a t  any  p e r s o n  who 

im a g in e s  t h a t  a n o th e r  p e r s o n  would a lw ays r e t u r n  to  w ork , no 

m a t t e r  w hat the  c i r c u m s ta n c e s ,  i s  h i m s e l f  s t r o n g l y  work 

o r i e n t e d . "

Subjects
A l l  s u b j e c t s  i n  t h i s  s tu d y  were s e l e c t e d  on th e  

b a s i s  o f  t h e  f o l lo w in g  common c r i t e r i a :

S e x : M ales were s e l e c t e d  b e c a u se  s a t i s f a c t o r y  work

a d ju s tm e n t  i s  more im p o r ta n t  i n  th e  p o s t - h o s p i t a l  a d ju s tm e n t  

o f  m ale p a t i e n t s  i n  a  m e n ta l  h o s p i t a l  th an  i n  th e  p o s t ­

h o s p i t a l  a d ju s tm e n t  o f  fem ale  p a t i e n t s .  Men, more o f t e n  th a n  

women, s u p p o r t  a  fa m ily *  Work, to  m a l e - p a t l e n t s , s a t i s f i e s  

n o t  o n ly  a  f i n a n c i a l  n eed  b u t  a l s o  p r o v id e s  an e g o - s t r e n g t h e n ­

ing a c t i v i t y  in having o t h e r s  depend  on them .

Age: The m a j o r i t y  o f  p a t i e n t s  r e l e a s e d  from a  m e n ta l

h o s p i t a l ,  who a r e  e m p lo y a b le ,  a r e  be tw een  th e  a g es  o f  18 and  

# 5 .  Job  a p p l i c a n t s  be low  and above t h a t  age f i n d  i t  more 

d i f f i c u l t  to  s e c u re  pe rm anen t em ploym ent, a s  e v id e n c e d  from
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r e h a b i l i t a t i o n  work w i th  p a t i e n t s  i n  a  m e n ta l  h o s p i t a l ,  and  

from  s t a t i s t i c s  q u o te d  by  p u b l i c  employment a g e n c i e s .

Work A r e a ; The D i c t i o n a r y  o f  O c c u p a t io n a l  T i t l e s , 

p r e p a r e d  by  th e  D i v i s i o n  o f  O c c u p a t io n a l  A n a ly s i s  o f  th e  

U n i te d  S t a t e s  Employment S e r v i c e ,  c l a s s i f i e s  more th a n  

4 0 ,0 2 3  Job t i t l e s  i n t o  9 m ajo r d i v i s i o n s .  A re a s ,  4 ,  5 , 6 , 

and  7 c o v e r  s k i l l e d  and s e m i - s k i l l e d  o c c u p a t io n s  and In c lu d e  

m achine o p e r a t i o n ,  m e c h a n ic a l  r e p a i r ,  m a c h in in g ,  o t h e r  s k i l l e d  

r e p a i r i n g  and m a in ten a n ce  o f  m ac h in e ry  and  e q u ip m e n t .  As 

d e f i n e d  i n  th e  D i c t i o n a r y , su c h  work I n v o lv e s  th e  s k i l l f u l  

u se  o f  h a n d s ,  t o o l s  and  e q u ip m e n t ,  c o n t r o l l i n g  p r o c e s s e s ,  

and  th e  d i s a s s e m b ly ,  r e p a i r ,  r e a s s e m b ly ,  i n s t a l l a t i o n  and 

m a in te n a n c e  o f  m ach ines  and e q u ip m e n t .  I n  th e  l e s s  s k i l l e d  

a r e a s ,  th e  work u s u a l l y  i n v o lv e s  t e s t i n g  and  i n s p e c t i n g .

These a r e a s  were s e l e c t e d  b e c a u se  th e  m a j o r i t y  o f  

male p a t i e n t s  who h ave  gone th ro u g h  a v o c a t i o n a l  r e h a b i l i t a ­

t i o n  p rog ram  In  a. m e n ta l  h o s p i t a l  have e i t h e r  p r e v i o u s l y  

w orked i n  th e s e  o c c u p a t i o n a l  a r e a s  o r  p l a n  to  e n t e r  one o f  

them f o r  th e  f i r s t  t im e .

The s u b j e c t s  o f  t h i s  s tu d y  were d i s t r i b u t e d  among th e  

f o l lo w in g  g ro u p s :

A. Groups u s e d  in  d e v e lo p in g  th e  s c o r i n g  
sys tem  o f  th e  WFTS.

1 .  A c o n t r o l  g rou p  o f  100 w e l l - a d j u s t e d  
w o r k e r s ,  w i th  no p r e v i o u s l y  r e p o r t e d  
m e n ta l  h o s p i t a l  h i s t o r y .

2 .  An e x p e r im e n ta l  g roup  o f  25 h o s p i t a l i z e d  
p a t i e n t s ,  w i t h  a  h i s t o r y  o f  p o o r  work
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a d ju s tm e n t  p r i o r  to  t h e i r  h o s p i t a l i z a t i o n ,  
and w i th  th e  f a c t o r  o f  p a r a n o i d  s c h i z o ­
p h r e n i a  in c lu d e d  i n  t h e i r  d i a g n o s i s .
(TABLE 11 , p .  78 )

B. Groups u s e d  i n  v a l i d a t i n g  t h e  WFTS and i n  
t e s t i n g  th e  h y p o t h e s i s .

1 .  A g ro up  o f  50 w e l l - a d j u s t e d  w o r k e r s , w i th  
no p r e v i o u s l y  r e p o r t e d  m e n ta l  h o s p i t a l  
h i s t o r y .

2 .  A g roup  o f  25 h o s p i t a l i z e d  p a t i e n t s  w i th  
a  h i s t o r y  of p o o r  work a d ju s tm e n t  p r i o r  
to  t h e i r  h o s p i t a l i z a t i o n ,  and  w i th  t h e  
f a c t o r  o f  p a r a n o id  s c h i z o p h r e n ia  i n c lu d e d  
i n  t h e i r  d i a g n o s i s .  (TABLE 12 , p ,  79)

3 .  A g roup  o f  25 m e n ta l  h o s p i t a l  p a t i e n t s  
w i t h  th e  f a c t o r  o f  p a r a n o id  s c h i z o p h r e n ia  
i n  t h e i r  d i a g n o s i s ,  who w ere c u r r e n t l y  
m aking a  s a t i s f a c t o r y  w ork  a d ju s tm e n t  
away from th e  h o s p i t a l .  (TABLE 1 3 , p .  80)

Description of the Groups 
Well-Adjusted Workers:

A l l  s u b j e c t s  i n  th e s e  two g ro ups  w ere  v o l u n t e e r s .

I n  a d d i t i o n  t o  m e e tin g  th e  common c r i t e r i a  o f  s e x ,  

a g e ,  and  work a r e a ,  a l l  s u b j e c t s  i n  th e  two g ro u p s  o f  w e l l -  

a d j u s t e d  w o rk e rs  had  been  w o rk in g  on th e  same jo b ,  o r  s i m i l a r  

Jobs  w i t h  th e  same f i r m ,  f o r  a t  l e a s t  s i x  m onths p r i o r  to  th e  

d a t e  o f  t h i s  s tu d y .  They had  m a in ta in e d  s a t i s f a c t o r y  work a d ­

j u s t m e n t ,  b a s e d  on s u p e r v i s o r ' s  w r i t t e n  r e p o r t s ,  o r  v e r b a l  

s t a t e m e n t s  to  th e  w r i t e r  by t h e i r  s u p e r v i s o r s .  S a t i s f a c t o r y  

work a d ju s tm e n t ,  a s  d e f i n e d  i n  t h i s  s tu d y ,  i n c l u d e s  s a t i s ­

f a c t o r y  r e l a t i o n s  w i th  f e l l o w  em ployees and  s u p e r v i s o r s ,  no 

a b s e n te e i s m  e x c e p t  f o r  e x c u s a b le  r e a s o n s ,  and  o t h e r  f a c t o r s  

i n d i c a t i n g  a  s a t i s f a c t o r y  e m o t io n a l  a d ju s tm e n t  to  t h e i r  jo b .
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I n  some o r g a n i z a t i o n s ,  a  m ee tin g  was h e l d  w i th  th e  

s e c t i o n  h e a d s ,  where th e  p u rp o se  o f  th e  s t u d y ,  th e  t e s t i n g  

p ro c e d u re  and t h e  tim e  e le m e n t  were d i s c u s s e d .  Each s e c t i o n  

h e ad  th e n  s e l e c t e d  a  number o f  t h e  men w ork ing  u n d e r  h i s  

s u p e r v i s i o n ,  t o  a c t  a s  s u b j e c t s .  These p o t e n t i a l  s u b j e c t s  

were t h e n  s c r e e n e d  to  make c e r t a i n  th e y  met th e  e s t a b l i s h e d  

c r i t e r i a .

I t  was n o t  p o s s i b l e  t o  s e c u r e  I .Q .  r a t i n g s  f o r  

t h e s e  s u b j e c t s .  However, a l l  o f  them had  a t  l e a s t  an 

e i g h t h  g ra d e  e d u c a t io n  and  were employed I n  jo b s  w h ich  r e ­

q u i r e d  some u n d e r s t a n d in g  o f  w r i t t e n  d i r e c t i o n s .  N e i th e r  

th e  WFTS n o r  th e  PAT p r e s e n t e d  any d i f f i c u l t y  I n  e x p l o r a t o r y  

u se  o f  th e s e  t e s t s .  The s u b j e c t s  were a b le  to  u n d e r s t a n d  

th e  t e s t  d i r e c t i o n s  and t e s t  c o n t e n t .  A l l  t e s t i n g  was 

i n i t i a t e d  w i th  th e  w r i t e r  i n  a t t e n d a n c e  so t h a t  e x p la n a t i o n s  

w ere  a v a i l a b l e  when n e e d e d .  The te rm in o lo g y  a n d  vocabulary 

o f  th e  WFTS were on a  l e v e l  u n d e r s t a n d a b le  t o  th e  s u b j e c t s .  

H o s p i t a l i z e d  P a t i e n t s  w i th  a  H i s t o r y  o f  P o o r  Work A d ju s tm e n t :

The s u b j e c t s  who were p a t i e n t s  i n  th e  h o s p i t a l  a t  th e  

t im e  o f  th e  s t u d y ,  i n  a d d i t i o n  to  m ee tin g  th e  common c r i t e r i a  

o f  s e x ,  a g e ,  and work a r e a ,  h a d  b e en  r e t u r n e d  o r  a d m i t t e d  to  

th e  h o s p i t a l  w i th  a  h i s t o r y  o f  p o o r  work a d ju s tm e n t .  T h e i r  

s o c i a l  h i s t o r y ,  and  p e r s o n a l  i n t e r v i e w s  w i t h  t h e s e  p a t i e n t s ,  

i n d i c a t e d  t h a t  th e y  h a d  i l l o g i c a l  i d e a s  o f  d i s c r i m i n a t i o n ,  

p e r s e c u t i o n ,  f e e l i n g s  o f  i n f e r i o r i t y ,  and  o t h e r  p a r a n o id  

symptoms r e l a t e d  to  t h e i r  work a d ju s tm e n t .  I n  many i n s t a n c e s ,
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t h e s e  p a t i e n t s  had  b e en  p e r m i t t e d  a  t r i a l  v i s i t  away from  

th e  h o s p i t a l ,  to  e v a l u a t e  t h e i r  work a d ju s tm e n t .  F a i l u r e  

to  make a  s a t i s f a c t o r y  w ork  a d ju s tm e n t  r e s u l t e d  in  t h e i r  

r e t u r n  to  th e  h o s p i t a l .

At th e  tim e o f  t h i s  s tu d y  no s u b j e c t  i n  th e s e  two 

g ro u p s  h a d  r e c e i v e d  t r e a tm e n t  d u r in g  th e  p r e s e n t  a d m is s io n  

w h ich  m igh t have r e s u l t e d  i n  a  l e s s e n i n g  o f  th e  s e v e r i t y  o f  

t h e i r  e m o t io n a l  d i s t u r b a n c e .

W hile i t  was n o t  f e l t  n e c e s s a r y  t o  d e te rm in e  th e  

I .Q ,.* s  o f  th e  w e l l - a d j u s t e d  w o r k e r s ,  th e  s i t u a t i o n  was some­

w hat d i f f e r e n t  w i t h  th e  h o s p i t a l i z e d  p a t i e n t s .  I n  o r d e r  to  

make c e r t a i n  t h a t  th e y  were c a p a b le  o f  r e s p o n d in g  to  a  t e s t  

s i t u a t i o n ,  W e c h s le r -B e l le v u e  I . Q . ' s  were o b t a i n e d  f o r  t h e s e  

s u b j e c t s .  T h is  t e s t i n g  showed t h a t  th e s e  s u b j e c t s  were 

c a p a b le  o f  u n d e r s t a n d in g  a n d  f o l lo w in g  t e s t  d i r e c t i o n s  an d  

c o n te n t  and t h a t  th e y  had  s u f f i c i e n t  i n t e l l i g e n c e  to  cope 

w i t h  th e  s im p le  i te m s  o f  th e  WFTS and th e  PAT.

M en ta l  H o s p i t a l  P a t i e n t s  Making a  S a t i s f a c t o r y  Work A d ju s tm en t
Away from  th e  H o s p i t a l ;

The s u b j e c t s  i n  t h i s  g ro u p ,  i n  a d d i t i o n  to  m e e tin g  

th e  common c r i t e r i a  o f  s e x ,  a g e ,  and  work a r e a ,  had  l e f t  th e  

h o s p i t a l  s u f f i c i e n t l y  p r i o r  to the d a te  o f  t h i s  s tu d y ,  to  

enable them to have worked for at least s i x  consecutive months
a t  th e  d a t e  o f  t h i s  s tu d y .

T h e i r  work a d ju s tm e n t  was ch eck ed  th ro u g h  in te rv iex - js  

w i t h  th e  p a t i e n t s  when th e y  r e p o r t e d  to  th e  h o s p i t a l  f o r  a 

f o l lo w - u p  i n t e r v i e w ,  and  v e r i f i c a t i o n  by  t h e i r  s u p e r v i s o r s  a s
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to  t h e i r  s a t i s f a c t o r y  work a d ju s tm e n t  a s  d e f i n e d  on p .  3 7 *

These p a t i e n t s  had  n o t  y e t  been  d i s c h a r g e d  from  t h e  h o s p i t a l  

and c l o s e  f o l lo w -u p  o f  t h e i r  work a d ju s tm e n t  was p o s s i b l e .

T e s t  A d m in i s t r a t io n  

F o l lo w in g  p r e l i m i n a r y  d i s c u s s i o n  w i th  t h e  p r e s i d e n t ,  

d i r e c t o r  o f  p u b l ic  r e l a t i o n s ,  o r  p l a n t  m anager, who a c t e d  a s  

company r e p r e s e n t a t i v e  i n  t h i s  s t u d y ,  one o f  th e  f o l lo w in g  

m ethods was u sed  i n  a d m i n i s t e r i n g  th e  WFTS and  PAT to  th e  

s e l e c t e d  w o rk e rs :

The men w ere  c a l l e d  I n ,  e i t h e r  i n  t h e  company c a f e t e r i a ,  

o r  o t h e r  o r g a n i z a t i o n - d e t e r m in e d  m ee tin g  p l a c e .  The p u rp o se  

o f  t h e  s t u d y  and th e  t e s t  p ro c e d u re  were e x p la in e d  to  them 

and  t h e y  were t o l d  t h a t  t h e i r  an o nym ity  would be r e s p e c t e d  

(no name was to  a p p e a r  on e i t h e r  o f  th e  t e s t s )  and th e  two 

t e s t s  w ere  a d m in i s t e r e d  by th e  w r i t e r ,  w i th  t h e  WFTS g iv e n  

f i r s t .

D epending  on th e  o p e r a t i o n a l  m ethods o f  th e  company, 

th e  t e s t s  were a d m i n i s t e r e d  e i t h e r  on company t im e ,  o r  b e f o r e ,  

o r  a t  th e  c o n c lu s io n  o f  each  s h i f t .

I n  o t h e r  c o m p an ie s ,  a l l  th e  men o f  a  p a r t i c u l a r  

s e c t i o n  o r  s e c t i o n s  were c a l l e d  i n  and v o l u n t e e r s  r e q u e s t e d .  

Those who s i g n i f i e d  t h e i r  w i l l i n g n e s s  to  p a r t i c i p a t e  i n  th e  

s tu d y  w ere  th e n  checked  w i th  th e  a p p r o p r i a t e  company o f f i c e r  

and  o n ly  th o s e  m e e t in g  th e  c r i t e r i a  were s e l e c t e d .  Those who 

were n o t  ch osen  were t o l d  t h a t  th e  a g re e d  upon  number o f  su b ­

j e c t s  from  t h a t  company had  been  s e l e c t e d  and  th e y  were n o t

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



41

n e e d e d .

I n  t e s t i n g  w o r k e r s ,  t h e  WFTS was d i s t r i b u t e d  to  t h e  

g ro up  a n d  th e  d i r e c t i o n s  were r e a d  a lo u d  to  th e  s u b j e c t s  

w h i le  t h e y  fo l lo w e d  by r e a d i n g  th e  d i r e c t i o n s  to  th e m s e lv e s .  

A f t e r  a s s u r a n c e  t h a t  th e  q u e s t i o n s  were u n d e r s to o d  th e  

s u b j e c t s  answ ered  th e  i t e m s .

A s i m i l a r  p ro c e d u re  was f o l lo w e d  w i th  the  PAT, a f t e r  

th e  WFTS had  been  c o l l e c t e d .  I n  a d m i n i s t e r i n g  b o th  t e s t s ,  

th e  w r i t e r  c i r c u l a t e d  th ro u g h  th e  g roup  a t  th e  b e g in n in g  o f  

e a c h  t e s t  to  make c e r t a i n 1t h a t  t e s t  d i r e c t i o n s  were b e in g  

p r o p e r l y  f o l lo w e d .

The p a t i e n t s  c u r r e n t l y  i n  a m e n ta l  h o s p i t a l  were 

t e s t e d  i n d i v i d u a l l y ,  u t i l i z i n g  an  i n t e r v i e w  room on t h e i r  

w a rd .  I n  most i n s t a n c e s ,  b o th  th e  WFTS an d  th e  PAT were 

a d m in i s t e r e d  i n  a  s i n g l e  s e s s i o n  w i th  th e  PAT f o l lo w in g  th e  

WFTS. Where meal t im e  o r  o t h e r  r o u t i n e  h o s p i t a l  p ro c e d u r e  

i n t e r f e r e d  w i th  t h i s  s c h e d u le ,  th e  WFTS was a d m i n i s t e r e d  a t  

one s e s s i o n  and t h e  PAT was a d m i n i s t e r e d  e i t h e r  t h a t  same 

day o r  th e  fo l lo x f in g .

P a t i e n t s  c u r r e n t l y  away from  th e  h o s p i t a l  w ere  

e i t h e r  c a l l e d  i n  d u r i n g  w eekends, so a s  n o t  to  I n t e r f e r e  

w i t h  t h e i r  w ork , o r  were se en  on th e  day when th e y  made t h e i r  

r e g u l a r  C o n v a le sc e n t  S t a t u s  v i s i t .
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CHAPTER V

RESULTS

T h is  c h a p t e r  w i l l  d e a l  w i t h  th e  p r e l i m i n a r y  WFTS 

and th e  r e s u l t s  o b t a i n e d  i n  d e v e lo p in g  i t s  s c o r i n g  k e y .

T h is  d i s c u s s i o n  w i l l  be fo l lo w e d  by a  c o m p a riso n  o f  t h e  

g ro u p s  u s e d  i n  v a l i d a t i n g  th e  WFTS and t e s t i n g  h y p o th e s i s

I .  F i n a l l y  we w i l l  d i s c u s s  th e  r e s u l t s  o b t a i n e d  from  th e  

a d m i n i s t r a t i o n  o f  t h e  PAT i n  t e s t i n g  H y p o th e s is  I I ,

The P r e l i m i n a r y  WFTS

B efo re  d i s c u s s i n g  I n  d e t a i l  th e  r e s u l t s  o b t a in e d  i n  

d e v e lo p in g  th e  WFTS s c o r i n g  k e y ,  a  word o f  e x p l a n a t i o n  I s  In  

o r d e r  a s  to the  meaning o f  th e  c o n fo rm i ty  ana. d iv e r g e n c e  s c o r e s .  

As p r e v i o u s l y  e x p la in e d  ( p . 2 8 ) ,  w e ig h ts  were a s s ig n e d  to  e a c h  

c h o i c e ,  o f  eac h  i t e m ,  b a se d  on th e  s i g n i f i c a n c e  o f  d i f f e r e n c e  

t h i s  c h o ic e  showed be tw een  th e  w e l l - a d j u s t e d  w o rk e r  and  th e  

h o s p i t a l i z e d  p a t i e n t .  For e a c h  I tem  o f  th e  WFTS t h e r e  i s  a  

p l u s  w e ig h te d  c h o ic e ,  i n d i c a t i n g  t h a t  more o f  th e  w e l l - a d j u s t e d  

w o rk e rs  s e l e c t e d  t h i s  c h o ic e  th a n  d i d  th e  h o s p i t a l i z e d  

p a t i e n t s .  There  a r e  a l s o  two n e g a t i v e l y  w e ig h te d  c h o i c e s .

On 62 o f  th e  115 i te m s  on th e  WFTS, t h e r e  was 75 

p e r c e n t  o r  h i g h e r  ag reem en t i n  th e  g roup  o f  w e l l - a d j u s t e d  

w o rk e rs  a s  to  th e  c h o ic e  s e l e c t e d .  S ince  75 o r  more o f  th e  

100 s u b j e c t s  s e l e c t e d  th e  same c h o ic e ,  we c an  say  w i th  some 

d e g re e  o f  a s s u ra n c e  t h a t  a  p e r s o n  g iv in g  t h i s  c h o ic e  t e n d s  to  

conform  to  th e  g ro up  th in k i n g  o f  t h i s  s p e c i a l  p o p u l a t i o n .

kz
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C o n v e rse ly  we may assum e t h a t  s e l e c t i n g  one o f  th e  

o t h e r  two c h o ic e s  I n d i c a t e s  some d iv e rg e n c e  from  th e  g ro u p  

t h i n k i n g ,  w h e th e r  th e  s e l e c t i o n  i s  made by a  w e l l - a d j u s t e d  

w o rk e r  o r  by a  h o s p i t a l i z e d  p a t i e n t .  B ecause so many o f  

th e  i te m s  show 75 p e r c e n t  o r  h i g h e r  ag re em e n t  by t h e  c o n t r o l  

g roup  a s  to  th e  c h o ic e  s e l e c t e d ,  th e  o t h e r  two c h o ic e s  on 

th e s e  i te m s  have a  minus w e ig h t  i n d i c a t i n g  t h a t  more o f  th e  

p a r a n o id  p a t i e n t s  s e l e c t e d  one o r  th e  o t h e r  o f  th e s e  d i v e r ­

gence c h o i c e s .

F o r  t h i s  r e a s o n ,  n am e ly , t h a t  th e  d iv e rg e n c e  s c o r e s  

show a t y p i c a l  t h i n k i n g  o r  a t t i t u d e s  on t h e  p a r t  o f  th e  

p a r a n o i d  p s y c h o t i c  p a t i e n t s ,  t h e  m ajo r d i f f e r e n c e s  b e tw een  

t h i s  g ro u p  and  th e  g roup  o f  w e l l - a d j u s t e d  w o r k e r s ,  w i l l  be 

r e l a t e d  to  t h e i r  d iv e rg e n c e  s c o r e s .  However, t h e r e  a r e  

o t h e r  s t r i k i n g  d i f f e r e n c e s  be tw een  o t h e r  s c o r e  com ponen ts , 

w h ich  a r e  l i s t e d  i n  f a b l e  3 (p .  4 4 ) .  T h is  t a b l e  shows' th e  

r a n g e  o f  the  c o n fo rm i ty  s c o r e s ,  th e  ra n g e  o f  th e  d iv e rg e n c e  

s c o r e s  and th e  mean d iv e r g e n c e  s c o re  o f  th e  two g ro u p s  u se d  

i n  d e v e lo p in g  th e  WFTS and th e  t h r e e  a d d i t i o n a l  g ro u p s  u se d  

i n  v a l i d a t i n g  th e  s c a l e  and t e s t i n g  th e  h y p o t h e s i s .

The lo w e s t  c o n fo rm i ty  s c o r e  made by  a  w e l l - a d j u s t e d  

w orke r  was 182, w h i le  th e  h i g h e s t  s c o re  a t t a i n e d  by  a  s u b j e c t  

i n  t h i s  g roup  was 2 82 . (T a b le s  3 and  4 ,  p p .  44 and  4 6 ) .  I n  

c o n t r a s t  t o  t h i s ,  th e  lo w e s t  c o n fo rm i ty  s c o re  made by  a  

p a r a n o i d  p a t i e n t  w i th  a p o o r  work a d ju s tm e n t  was 1 8 , w h i le  

th e  h i g h e s t  s c o re  a t t a i n e d  by a  s u b j e c t  i n  t h i s  g roup  was
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TABLE 3

RANGE OF CONFORMITY SCORES, DIVERGENCE SCORES, 
CONFORMITY PLUS DIVERGENCE SCORES, AND THE 

MEAN DIVERGENCE SCORE ON THE WFTS

SCORE
COMPONENT

#
GROUPS

PRELIMINARY VALIDATION
1 2 3 4 .... 5.........

Range 
C o n fo rm !ty 182-282 18-235 182-286 24-231 221-278

Range
D iv e rg en ce 7 -74 44 -234 10-72 45-212 11-52

Range 
C /  D 108-275 ^ 1 6 -1 9 1 110-272 -180-186 177-267

Mean D lv e rg .  
Score 2 9 .6 9 12 1 .0 0 3 2 .1 2 12 8 .00 3^ .00

* The v a r i o u s  g roup s  a r e  d e f i n e d  a s :

1 .  W e l l - a d j u s t e d  w o rk e rs  (N=100) u s e d  i n  
d e v e lo p in g  th e  WFTS s c o r i n g  k e y .

2 .  H o s p i t a l i z e d  p a t i e n t s  (N*25) w i th  a  
p o o r  work a d ju s tm e n t ,  u se d  i n  d e v e lo p ­
in g  th e  WFTS s c o r i n g  k e y .

3 . W e l l - a d j u s t e d  w o rk e rs  (N=50) u se d  i n  
v a l i d a t i n g  th e  WFTS.

4 .  H o s p i t a l i z e d  p a t i e n t s  (N=25) w i th  a  
p o o r  work a d ju s tm e n t ,  u s e d  i n  v a l i d a t i n g  
th e  WFTS.

5- M e n ta l  h o s p i t a l  p a t i e n t s  (N=25) m aking 
a  good work a d ju s tm e n t  away from  th e  
h o s p i t a l ,  u se d  i n  t e s t i n g  th e  h y p o t h e s i s .
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o n ly  2 35 . (T a b le s  3 and 1 5 , p p .  44 and 8 4 ) .  i f  th e  c o n ­

f o r m i t y  s e o re  i n d i c a t e s  c o n fo rm i ty  to  the  g roup  t h i n k i n g  

and  a t t i t u d e ,  a s  we have s t a t e d ,  th e n  we can say  t h a t  th e  

norm al w o rk e r  w i th  th e  lo w e s t  d e g re e  o f  c o n fo r m i ty  (a  s c o re  

o f  182) i s  n o t  to o  f a r  removed from  th e  p a r a n o id  p a t i e n t  

w i th  th e  h i g h e s t  e v id e n c e  o f  c o n fo rm i ty  (a  s c o re  o f  235 ) •

The d i f f e r e n c e  betw een  w e l l - a d j u s t e d  w o rk e rs  and 

p a r a n o id  p a t i e n t s ,  i s  even  more s t r i k i n g l y  e v id e n t  when th e  

d iv e r g e n c e  s c o r e s  a r e  c o n s i d e r e d .  (T ab le  3» P* 4 4 ) .  The 

lo w e s t  d iv e rg e n c e  s c o re  made by a  w e l l - a d j u s t e d  w o rk e r  was 

7 w h i le  th e  h i g h e s t  d iv e rg e n c e  s c o re  in  t h i s  g roup  was 7 4 .  

T h is  i s  i n  c o n t r a s t  to  th e  p a r a n o i d  p a t i e n t  g ro u p ,  where th e  

lo w e s t  d iv e rg e n c e  s c o r e  was 44 w h i le  th e  h i g h e s t  was 2 3 4 . 

(T ab le  3 ,  p .  ^ ) . The w e l l - a d j u s t e d  w o rk e rs  n o t  o n ly  do n o t  

r e a c h  th e  ex trem e s c o r e s  shown by th e  p a r a n o id  p a t i e n t s ,  b u t  

t h e y  show a  c l u s t e r i n g  te n d e n c y  I n d i c a t e d  by a S.D . o f  1 4 .5  

w h ich  i s  compared w i t h  a  S.D . o f  6 2 .2  f o r  th e  p a r a n o id  

s c h i z o p h r e n i c s  (T ab le  4 ,  p .  4 6 .)

F o l lo w in g  l o g i c a l l y  f ro m  th e  d i f f e r e n c e  be tw een  th e  

r a n g e  o f  th e  d iv e r g e n c e  s c o r e s  made by th e  w e l l - a d j u s t e d  

w o rk e rs  and  th o se  o f  th e  p a r a n o id  p a t i e n t s ,  th e  d i f f e r e n c e  

be tw een  t h e s e  two g r o u p s  i s  a l s o  r e f l e c t e d  I n  t h e  mean d i v e r ­

gence  s c o r e s  f o r  e a c h  o f  th e s e  g r o u p s .  The w e l l - a d j u s t e d  

w o rk e r  h a s  a  mean d iv e r g e n c e  s c o re  o f  2 9 .6 9  w h ich  i s  co n ­

t r a s t e d  w i th  a  mean d iv e rg e n c e  s c o r e  o f  1 2 1 .0 0  f o r  th e  

p a r a n o id  s c h i z o p h r e n ic  g roup  (T ab le  4 ,  p .  4 6 ) .
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TABLE 4

SIGNIFICANCE OF DIFFERENCE BETWEEN MEANS OF THE GROUPS 
USED IN THE DEVELOPMENT AND VALIDATION OF THE WFTS

(a)
GROUPS M SD SEm SEdffi t

1*

2*

2 9 .69

121 .00

14 .5

6 2 .2

1 .4 5

1 2 ,72
1 2 .80 7 .1 3 ^  001

3 # *

k * *

3 2 .1 2

128 .00

1 3 . 8

4 9 .1

1 .9 7

1 0 .0 4
10 .25 9 .35 <.001

1*

5 # #

29 .6 9

34 .00

1 4 .5

1 4 .2

1 .4 5

2 .9 0
3 .2 4 1 .3 3 < 2 > . l

1*

3# #

29 .6 9

32 .12

14 .5

1 3 .8

1 .45

1 .9 7
2 .4 4 .99 < ^ > 3

2* 12 1 .00

12 8 .0 0

6 2 .2

4 9 .1

1 2 .7 2

1 0 .0 4
1 6 . 2 0 .43

2 *

5 * *

121 .00

3 4 .00

6 2 .2

1 4 .2

1 2 .7 2

2 .9 0
13 .05 6 . 6 6 ^001

(a)  The g roup s  a r e  d e f i n e d  a s :

1 .  W e l l - a d j u s t e d  w o rk e rs  (N=100) u se d  i n  d e v e lo p in g  
th e  WFTS s c o r in g  k e y .

2 .  H o s p i t a l i z e d  p a t i e n t s  (N=25) w i t h  a  p o o r  work 
a d ju s tm e n t ,  u se d  i n  d e v e lo p in g  th e  WFTS s c o r i n g  k e y .

3 .  W e l l - a d j u s t e d  w o rk e rs  (N=50) u s e d  i n  v a l i d a t i n g  
th e  WFTS.

4 .  H o s p i t a l i z e d  p a t i e n t s  (N=25) w i th  a  p o o r  work a d ­
ju s tm e n t ,  u s e d  i n  v a l i d a t i n g  th e  WFTS.

5 .  M en ta l h o s p i t a l  p a t i e n t s  (N=25) m aking a  good work 
a d ju s tm e n t  away from th e  h o s p i t a l ,  u se d  i n  t e s t i n g  
th e  h y p o t h e s i s .

* P r e l i m i n a r y  g roup  
♦■“•V a l id a t io n  g roup
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A c t u a l ly  f o u r  ex trem e s c o r e s  te n d e d  to  d i s t o r t  th e  

r a n g e  and  mean to  some e x t e n t .  Only one w e l l - a d j u s t e d  

w o rk e r  had  a  d iv e rg e n c e  s c o re  o f  7^» w h i le  a l l  th e  o t h e r s  

h a d  s c o r e s  o f  64 o r  lo w e r .  One p a r a n o id  p s y c h o t i c  had  a  

d iv e r g e n c e  sc o re  o f  4 4 ,  one had  a d iv e rg e n c e  s c o re  o f  47 

and  two had  d iv e rg e n c e  s c o r e s  o f  53> &11 t h e  o t h e r  s u b j e c t s  

h a d  d iv e rg e n c e  s c o r e s  o f  60 o r  o v e r .  D is c o u n t in g  th e s e  

ex tre m e  s c o r e s ,  f o r  b o th  g ro u p s ,  we would have  a d iv e r g e n c e  

s c o re  r a n g e  f o r  th e  w e l l - a d j u s t e d  w o rk e rs  o f  7 to  64 , and a 

ra n g e  o f  60 to  23^ f o r  th e  p a r a n o id  p a t i e n t s ,  w hich  makes the 

d i f f e r e n c e  be tw een  th e  two g ro u p s  even more s t r i k i n g .  E l im in a ­

t i n g  th e  ex trem e s c o r e s  would s t i l l  f u r t h e r  re d u c e  th e  o v e r ­

l a p p i n g  betw een  t h e s e  two g ro u p s  shown i n  F ig u r e  1 ,  p .  4 8 ) .

I n  o r d e r  to  d e te rm in e  th e  l e v e l  a t  w h ich  th e  WFTS 

d i s c r i m i n a t e s  be tw een  w e l l - a d j u s t e d  w o rk e rs  and p a r a n o id  

p a t i e n t s  w i th  a  p o o r  work a d ju s tm e n t ,  th e  Ht H r a t i o  be tw een  

th e  two d iv e rg e n c e  s c o re  means was d e r i v e d .  The r e s u l t s  

(T ab le  4 ,  p .  46) show t h a t  th e  WFTS d i s c r i m i n a t e s  betw een  th e  

two g ro u p s  a t  a  l e v e l  o f  s i g n i f i c a n c e  e q u a l  t o  a  Mt n v a lu e  

o f  7 . 1 3 , w hich  m ee ts  th e  .001 l e v e l  o f  s i g n i f i c a n c e .

Com parison o f  th e  Groups Used i n  V a l i d a t i n g  th e  WFTS

The two groups compared above were used to develop a 
s c o r i n g  key  f o r  th e  WFTS. I n  o r d e r  to  t e s t  the  n u l l  hypo­

t h e s i s  t h a t  th e  d i f f e r e n c e  found  be tw een  t h e s e  g ro ups  o f  w e l l -  

a d j u s t e d  w o rk e rs  and h o s p i t a l i z e d  p a t i e n t s  w i th  a  p o o r  work 

a d ju s tm e n t  was due to  c h a n c e ,  th e  WFTS was a d m i n i s t e r e d  to
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FIGUBE 1

DISTRIBUTION OF WFTS DIVERGENCE SCORES 
BY PERCENTAGES OF PRELIMINARY GROUPS

group

W e l l - a d j u s t e d  w o rk e rs  u s e d  i n  d e v e lo p in g  
th e  WFTS s c o r i n g  key .

H o s p i t a l i z e d  p a t i e n t s  w i th  a  p o o r  work 
a d ju s tm e n t  u s e d  i n  d e v e lo p in g  t h e  
WFTS s c o r i n g  k e y .

P a t i e n t s  m ak in g  a  good work a d ju s tm e n t  
away f ro m  t h e  h o s p i t a l  u s e d  i n  t e s t i n g  
th e  h y p o t h e s i s .
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t h r e e  a d d i t i o n a l  g r o u p s .

The f i r s t  o f  th e s e  g r o u p s ,  composed o f  f i f t y  w e l l -  

a d j u s t e d  w o rk e r s ,  was s e l e c t e d  a c c o rd in g  to  t h e  same c r i t e r i a  

g o v e rn in g  th e  s e l e c t i o n  o f  th e  i n i t i a l  g ro up  o f  w e l l - a d j u s t e d  

w o r k e r s .

The second  o f  th e s e  g r o u p s ,  composed o f  25 h o s p i t a l ­

i z e d  p s y c h o t i c  p a t i e n t s  w i th  a  h i s t o r y  of p o o r  work a d j u s t ­

m en t ,  was s e l e c t e d  a c c o rd in g  to  th e  same c r i t e r i a  g o v e rn in g  

th e  s e l e c t i o n  o f  t h e  I n i t i a l  g ro u p  o f  p a r a n o i d - p s y c h o t i c  

p a t i e n t s .

The lo w e s t  c o n fo rm ity  s c o r e  by a  w e l l - a d j u s t e d  w o rker 

i n  t h i s  g ro u p  w as 182 , w h i le  th e  h i g h e s t  s c o r e  a t t a i n e d  by a  

s u b j e c t  i n  t h i s  g roup  w as 286 . (T a b le s  3 an d  1 6 , p p .  44 and  8 5 .)  

I n  c o n t r a s t  to  t h i s ,  th e  lo w e s t  c o n fo r m i ty  s c o r e  made by  a  

p a r a n o id  p a t i e n t  was 24 , w h i le  th e  h i g h e s t  s c o r e  a t t a i n e d  by 

a  s u b j e c t  o f  t h i s  g roup  was 2 31 . (T a b le s  3 and  1?» p p .  ^4  

and 8 7 .)

The lo w e s t  d iv e rg e n c e  s c o r e  made by  a  w e l l - a d j u s t e d  

w o rk e r  was 1 0 ,  w h i le  th e  h i g h e s t  d iv e rg e n c e  s c o re  was 72 .

(T a b le s  3 and  8 ,  p p .  44 and  6 0 ) .  T h is  i s  i n  c o n t r a s t  to  the 

p a r a n o id  p a t i e n t  g ro u p ,  where th e  l o w e s t  d iv e r g e n c e  s c o re  

was 45 and  th e  h i g h e s t  212 . (T a b le s  3 and  8 ,  p p .  44 and  6 0 . )

The mean d iv e rg e n c e  s c o re  f o r  t h i s  g roup  o f  w e l l -  

a d j u s t e d  w o rk e rs  was 3 2 .1 2 ,  w i th  a  S .P .  o f  13*8 , (T ab le  3» 

p .  4 4 ) ,  w h i le  th e  mean d iv e rg e n c e  sc o re  f o r  th e  p a r a n o id  

p a t i e n t s  was 1 2 8 .0 0  w i th  a  S .P .  o f  4 9 .1 .  (T ab le  4 ,  p . 4 6 ) .

The WFTS d i s c r i m i n a t e s  be tw een  t h i s  g roup  o f  w e l l -
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a d j u s t e d  w o rk e rs  and th e  g roup  o f  p a r a n o i d  p a t i e n t s  a t  a  l e v e l  

o f  s i g n i f i c a n c e  w h ich  i s  h i g h e r  th a n  th e  l e v e l  o f  s i g n i f i c a n c e  

shown by th e  WFTS betw een  th e  two g ro u p s  o f  w e l l - a d j u s t e d  

w o rk e rs  and p a r a n o id  p a t i e n t s  u se d  i n  s t a n d a r d i z i n g  th e  © a l e . 

(T ab le  4 ,  p .  4 6 ) .  The " t H b e tw een  th e  seco nd  two g ro u p s  

i s  9 .3 5 ,  w h i le  th e  " t "  be tw een  th e  f i r s t  two g ro ups  o f  w e l l -  

a d j u s t e d  w o rk e rs  and p a r a n o id  p a t i e n t s  i s  7 .1 3 .  (T ab le  4 ,  

p . 46 ) .

I n  o r d e r  to  show t h a t  th e  WFTS does a c t u a l l y  m easure  

a  r e a l  d i f f e r e n c e  be tw een  w e l l - a d j u s t e d  w o rk e rs  and p a r a n o i d  

p a t i e n t s ,  i t  i s  n o t  s u f f i c i e n t  to  show, a s  we h a v e ,  t h a t  th e  

t e s t  d i s c r i m i n a t e s  when i t  i s  g i v e n  to  two s e p a r a t e  s e t s  o f  

g r o u p s .  I t  i s  a l s o  n e c e s s a r y  to  show t h a t  th e  two g ro u p s  o f  

w e l l - a d j u s t e d  w o rk e rs  a r e  homogenous g ro u p s  and  t h a t  th e  two 

g ro u p s  o f  h o s p i t a l i z e d  p a t i e n t s  a r e  a l s o  homogenous g r o u p s .

The f a c t  t h a t  the  g ro ups  a r e  homogenous was p ro v e n  

by  s u b m i t t i n g  them to  th e  " t "  t e s t .  Both  g ro u p s  o f  w e l l -  

a d j u s t e d  w o rk e rs  come from th e  same p o p u l a t i o n ,  s in c e  th e  

flt n r a t i o  i s  o n ly  .99* S i m i l a r l y ,  b o th  g ro u p s  o f  p a r a n o i d  

p a t i e n t s  come from th e  same p o p u l a t i o n ,  s in c e  th e  " t "  be tw een  

them  i s  o n ly  . 4 3 . (T ab le  4 ,  p . 4 6 ) .

We t h e r e f o r e  c a n  s a y  t h a t  th e  WFTS does  d i s c r i m i n a t e  

be tw een  w e l l - a d j u s t e d  w o rk e rs  and p a r a n o id  p a t i e n t s  w i t h  a  

p o o r  work a d ju s tm e n t ,  and t h a t  t h i s  d i f f e r e n t i a t i n g  a b i l i t y  

h a s  b e e n  v e r i f i e d  th ro u g h  a  p r o c e s s  o f  r e t e s t i n g .

H y p o th e s is  I  s t a t e s  t h a t  th e  s c a l e  w i l l  d i f f e r e n t i a t e  

be tw een  h o s p i t a l i z e d  p a t i e n t s  w i th  a  p o o r  w ork  a d ju s tm e n t  and
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m e n ta l  h o s p i t a l  p a t i e n t s  who w ere making a  good work a d j u s t ­

ment away from  th e  h o s p i t a l .  T ab le  4 ,  p .  46 shows t h i s  to  

he so s i n c e  th e  nt "  r a t i o  b e tw een  t h e s e  two g rou ps  i s  6 .6 6  

w hich  m ee ts  th e  .001  l e v e l  o f  s i g n i f i c a n c e .

F i n a l l y ,  H y p o th e s is  I  s t a t e s  t h a t  t h e  WFTS w i l l  f a l l  

t o  d i f f e r e n t i a t e  be tw een  w e l l - a d j u s t e d  w o rk e rs  and m e n ta l  

h o s p i t a l  p a t i e n t s  who were m aking a  good w ork a d ju s tm e n t  

away from  th e  h o s p i t a l .  We f i n d  t h i s  to  b e  s o .  The mean 

d iv e r g e n c e  s c o re  o f  th e  g ro u p  o f  w o rk e rs  who a r e  m aking a 

s a t i s f a c t o r y  work a d ju s tm e n t  away from  th e  h o s p i t a l  i s  34*00 

(T a b le s  4 and  18, p p .  46 and 88) w h ich  com pares w i th  a  mean 

d iv e r g e n c e  s c o re  o f  2 9 .6 9  f o r  t h e  g ro u p  o f  w e l l - a d j u s t e d  

w o rk e rs  u se d  i n  s t a n d a r d i z i n g  th e  WFTS and d e v e lo p in g  th e  

s c o r i n g  k e y .  The s t a n d a r d  d e v i a t i o n  o f  t h e s e  two g ro u p s  

a r e  1 4 .2  and 1 4 .5  r e s p e c t i v e l y ,  and  th e  " t "  r a t i o  be tw een  

th e s e  two g roup s  i s  1 .3 3  (T ab le  4 ,  p .  46) w h ich  do es  n o t  meet 

th e  .05  l e v e l  o f  s i g n i f i c a n c e .

We. t h e r e f o r e  can  s a y  t h a t  the  m e n ta l  h o s p i t a l  

p a t i e n t s  who a r e  m aking a good work a d ju s tm e n t  away from  

t h e  h o s p i t a l  a re  more c l o s e l y  s i m i l a r  to  the  w e l l - a d j u s t e d  

w o rk e r ,  i n  r e s p e c t  to  a b i l i t y  to  t o l e r a t e  th e  u s u a l  f r u s t r a ­

t i o n s  e n c o u n te re d  i n  th e  work s i t u a t i o n  th a n  th e y  a r e  to  th e  

h o s p i t a l i z e d  p a t i e n t  w i t h  a  h i s t o r y  o f  p o o r  work a d ju s tm e n t .

A n a ly s i s  o f  th e  P i c t u r e  A rrangem en t T e s t  (PAT) R esp o n ses

A cco rd in g  to  H y p o th e s is  I I ,  th e  PAT sh o u ld  show a  g r e a t ­

e r  d i f f e r e n c e  th a n  th e  WFTS be tw een  th e  w e l l - a d j u s t e d  w o rk e rs
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and th e  h o s p i t a l i z e d  p a t i e n t s  who have shown a  p o o r  work 

a d ju s tm e n t .  I f  we a re  to  compare th e  d i f f e r e n t i a l  e f f e c t i v e ­

n e s s  o f  th e  two t e c h n i q u e s ,  i t  i s  f i r s t  n e c e s s a r y  to  d e t e r ­

mine w h e th e r  o r  n o t  th e  PAT do es  d i f f e r e n t i a t e  be tw een  th e  

w e l l - a d j u s t e d  w o rk e r  and th e  h o s p i t a l i z e d  p a t i e n t  w i th  a  po<r 

w ork  a d ju s tm e n t .

F o r  p u rp o s e s  o f  t h i s  s t u d y ,  an a t t e m p t  was made to  

d e te rm in e  w he ther  th e  PAT do es  show t h i s  d i s c r i m i n a t i o n ,  i n  

th e  p e r s o n a l i t y  a r e a s  l i s t e d  above (p .  31 ) .  F o r exam ple , 

th e  number o f  s e q u e n c e s  r e p r e s e n t i n g  h ig h  e n e rg y  s e l e c t e d  

by th e  w e l l - a d j u s t e d  w o rk e rs  was compared w i th  t h e  number 

o f  se q u e n c e s  i n  t h i s  a r e a  s e l e c t e d  by th e  h o s p i t a l i z e d  

p a t i e n t s .  S im i la r  c o m p ar iso n s  w ere  made f o r  th e  o t h e r  a r e a s .

I n  none o f  th e  v a r i o u s  a r e a s  was t h e r e  much i n d i c a ­

t i o n  t h a t  th e  PAT d i d  d i f f e r e n t i a t e  betw een  th e  w e l l - a d j u s t e d  

w o rk e r  and  t h e  h o s p i t a l i z e d  p a t i e n t  w i th  a  p o o r  work a d j u s t ­

m ent.

F o r  example (T ab le  5» p .  53)»  th e  a v e ra g e  number o f  

r e s p o n s e s  i n  A rea  1 (Work I n t e r e s t - H i g h )  f o r  t h e  p a t i e n t s  

was 4 . 0 4 .  The a v e ra g e  number o f  r e s p o n s e s  i n  t h i s  a r e a  

f o r  th e  w e l i - a d J u s t e d  w orke r  was 4 .4 6 .  T h is  d i f f e r e n c e  i s  

n o t  s i g n i f i c a n t  a t  th e  .05  l e v e l  a s  shown by a  " t "  v a lu e  o f  

1 .0 9  (T ab le  6, p .  5 4 ) .

S e v e r a l  o t h e r  a r e a s  w ere  t e s t e d  f o r  s i g n i f i c a n c e ,  

namely A rea  3 ( A f f e c t  -  S t r o n g ) , A rea  21-22 ( D i s c o n t i n u i t y  i n  

B e h a v io r  and  in  E n v iro n m e n t ) , and  A rea  23 -24  ( C o n t in u i t y  i n  

B e h av io r  and i n  E n v iro n m e n t ) . S i g n i f i c a n t  d i f f e r e n c e s  w ere
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TABLE 5

NUMBER OF RESPONSES IN  EACH AREA OF THE PAT GIVEN BY 
WELL-ADJUSTED WORKERS AND BY HOSPITALIZED PATIENTS WITH

A POOR WORK ADJUSTMENT

#
AREAS

**
GROUPS 0 1 2

Number
.... 3..... 4

o f  r e s p o n s e s  
5 6 7 8

A verage 
No. o f  

9 10 11 R esp o n ses
1 1 0 12 l 4 16 6 12 14 18 8 4 .4 6

2 1 3 3 3 5 3 3 2 2 4 .0 4
2 1 0 0 0 4 18 14 6 20 14 16 4 4 6 .7 0

2 0 1 l 1 1 3 3 4 3 5 2 1 6 .8 4
3 1 0 0 2 16 22 28 18 l 4 4 .86

2 0 0 1 1 6 8 6 3 5 .0 4
4 1 2 6 34 32 8 1 .2 2

2 9 8 7 l 1 .0 0
5 1 10 24 30 32 4 1 .9 8

2 2 4 9 8 2 2 .1 6
6 1 30 22 32 16 1 .3 4

2 5 7 8 5 1 .5 2
7 1 0 0 2 2 22 24 l 4 22 10 4 5 -7 2

2 0 0 1 1 2 5 8 3 0 5 .8 0
8 1 0 6 18 22 38 10 6 3 .4 6

2 0 0 ? 11 7 4 0 3 .4 8
9 1 12 30 24 26 8 2 1 .9 0

2 7 7 5 3 0 1 .9 2
10 1 22 50 24 4 1 .1 0

2 9 8 7 1 1 .0 0
11 1 0 4 8 26 24 22 10 4 2 4 .0 8

2 0 1 3 4 6 6 3 1 1 4 .3 4
12 1 0 0 4 14 18 36 18 8 2 4 .8 2

2 0 0 1 5 10 3 2 2 1 4 .2 4
13 1 8 4o 36 14 2 1 .6 2

2 2 ? 11 3 2 1 .8 4
14 1 0 6 32 38 22 2 2 .8 2

2 0 6 8 6 4 1 2 .4 4
15 1 0 2 12 28 26 8 20 4 4 .0 2

2 0 3 4 5 5 4 0 3 .6 0
16 1 0 18 30 30 18 4 2 .8 0

2 1 3 10 4 1 2 .4 4
17 1 2 16 i 4 i 4 24 16 12 2 0 3 .4 8

2 0 5 5 4 5 3 2 0 1 3 .2 8
18 1 0 0 2 10 22 1 b 20 12 8 2 2 4 5 .6 2

2 0 1 0 3 4 6 , 7 2 0 1 1 0 5 .2 4
19 1 16 30 36 12 6 1 .6 2

2 4 ...5 10 5 1 1 .7 6
20 1 2 18 18 38 22 4 2 .7 4

2 1 4 11 7 1 1 2 .2 4
21-22 1 20 64 4o 24 12 16 l 4 '4 2 2 2 .5 0

2 4 11 9 6 4 1 4 2 2 3 .2 6
2 3 -2 4 1 0 4 8 36 48 24 22 8 24 10 12 4 5 .3 7

2 0 5 3 9 12 8 2 5 2 1 2 1 4 .5 8
* See p .  31 f o r  a r e a  nam es.

** 1 -  W e l l - a d j u s t e d  w o r k e r s .
2 -  H o s p i t a l i z e d  p a t i e n t s  w i th  a  p o o r  work a d ju s tm e n t .
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TABLE 6

SIGNIFICANCE OF DIFFERENCE BETWEEN 
WELL-ADJUSTED WORKERS AND HOSPITALIZED 
PATIENTS WITH.A POOR WORK ADJUSTMENT, 

ON AREAS 1 AND 3 OF THE PAT

AREA 1 (HIGH WORK INTEREST)
----------------

WORKERS PATIENTS

N 100 25

M 4 .4 6 4 .0 4

S.D . 2 .5 1 2 .2 1

M .25 .45

<s
dm .55

DI . 4-2

t - .09

AREA 3 (STRONG AFFECT)

WORKERS PATIENTS

N 100 25

M 4 .8 6 5 .0 4

S.D. 1 .3 2 1 .1 4

«S .14 .25

dm • 30

DM .18

t .60
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TABLE ?

SIGNIFICANCE OF DIFFERENCE BETWEEN 
WELL-ADJUSTED WORKERS AND HOSPITALIZED 
PATIENTS WITH A POOR WORK ADJUSTMENT, 

ON AREAS 21-22 AND 23 -24  OF THEmT

AREA 21-22 ( DISCONTINUITY)

WORKERS PATIENTS

N 1 0 0 25

M 2 . 5 0 3 . 2 6

SD 1 . 8 6 2 .3 3

. 1 8

CO■Jr•

<3 dm .51

DM .76

t 1 .4 ?

AREA 23 -24  ( CONTINUITY)

WORKERS PATIENTS

N 100 25

M 5 .3 7 4 .5 8

SD 1 .2 4 2 .4 1

.13 • VO

^dm 451

DM 479

t 1 . 07
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n o t  fo u n d  be tw een  t h e  two g roup s  i n  any o f  th e s e  a r e a s .

(T a b le s  6 and  7 ,  p p .  and 55)

I f  s i g n i f i c a n t  d i f f e r e n c e s  had  been  fo un d  be tw een  

th e  two g r o u p s ,  i n  e a c h  d ic h o to m iz e d  e le m e n t ,  g ro u p s  o f  

e le m e n ts  c o u ld  th e n  have  been  i n v e s t i g a t e d  f o r  s i g n i f i c a n t  

d i f f e r e n c e s ;  f o r  exam ple , a  p a t t e r n  r e p r e s e n t i n g  h ig h  

work I n t e r e s t  p l u s  h ig h  e n e rg y  p l u s  a c t i v i t y ,  c o n t r a s t e d  

w i t h  th e  p a t t e r n  o f  low work I n t e r e s t ,  p l u s  low e n e rg y  

p l u s  p a s s i v i t y .  S in c e  s i g n i f i c a n t  d i f f e r e n c e s  were n o t  

e l i c i t e d  i n  the  f i r s t  a n a l y s i s ,  t h i s  second  s t e p  was n o t  

u n d e r t a k e n .

Comparing th e  r e s u l t s  o b t a i n e d  from  a d m i n i s t e r i n g  

th e  WFTS and th e  PAT to  g ro u p s  o f  w e l l - a d j u s t e d  w o rk e rs  and  

h o s p i t a l i z e d  p a t i e n t s  w i th  a  p o o r  work a d ju s tm e n t ,  we see  

t h a t  t h e  WFTS d i f f e r e n t i a t e d  b e tw een  th e  two g ro u p s  a t  a  

v e ry  s i g n i f i c a n t  l e v e l  (a  p .  l e s s  th a n  .001 f o r  "t*1 = 7 . 1 3 ) > 

w h i le  th e  c o r r e s p o n d in g  Ht tt v a lu e s  when th e  PAT was g iv e n  

to  th e  same g ro u p s  d i d  n o t  a p p ro a c h  th e  .05  l e v e l  o f  

s i g n i f i c a n c e  (1 . 0 9 , . 6 0 , 1 . ^ 7 ,  1 . 07 ) .

However th e  PAT d id  r e v e a l  q u a l i t a t i v e  d i f f e r e n c e s  

be tw een  th e  two g ro u p s  and t h e r e  a r e  i n d i c a t i o n s  t h a t  th e  

PAT c an  p l a y  a s i g n i f i c a n t  r o l e  where more i n t e n s i v e  

e v a l u a t i o n  o f  work f r u s t r a t i o n  t o l e r a n c e  i s  w a n ted .

F o r  exam ple , i t  was e v id e n t  i n  a n a ly z in g  th e  PAT 

r e s p o n s e s  t h a t  th e  p a r a n o id  p s y c h o t i c  had m arked d i f f i c u l t y  

i n  i n t e g r a t i n g  th e  t h r e e  h e ro e s  a s  th e  one h e ro  i n  each  p l a t e .
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I n  c o n t r a s t  th e  w e l l - a d j u s t e d  w orke r  d id  n o t  e x p e r ie n c e  

t h i s  d i f f i c u l t y .  S e v e r a l  p a t i e n t s  f o l lo w e d  t h e  p a t t e r n  

o f  one s u b je c t ,  i n  t h i s  group who c o n s i s t e n t l y  r e f e r r e d  to  

“ t h i s  man,*' p o i n t i n g  to  th e  h e ro  i n  each  d raw in g  o f  th e  

p l a t e s ,  a s  a  d i f f e r e n t  c h a r a c t e r .  A t y p i c a l  se q u en ce  i s  

th e  one he p ro d u ce d  on  P l a t e  25 ;

0 T h is  man d i d n ' t  g e t  th e  r a i s e .
&

Y T h is  man d i d n ' t  g e t  i t  e i t h e r ,  b u t  h e ' s  
s t i l l  w o rk in g  to  make th e  company a  p r o f i t .

■»
L T h is  man i s  thum bing h i s  nose  a t  th e  f l o o r ,  

w h i le  t h i n k i n g  o f  h i s  lo u d -m o u th ed  b o s s .

A n o th e r  example o f  l a c k  o f  i n t e g r a t i o n  o r  d i s ­

c o n t i n u i t y  i n  b e h a v io r  and i n  e n v iro n m en t  was p ro m in e n t  

i n  th e  r e s p o n s e s  made by th e  h o s p i t a l i z e d  p a t i e n t s ,  i n  

c o n t r a s t  to  th e  r e s p o n s e s  o f  th e  w e l l - a d j u s t e d  w o r k e r s .  An 

exam ple o f  th e  d i s c o n t i n u i t y  o f  sequence  shown by a  p a t i e n t

i s  th e  f o l lo w in g  on P l a t e  5**
#0 Man i s  w o rk in g .

Y* Man l o a f s .

L* Man i s  p r a i s e d  by  fo rem a n .

A gain  i n  c o n t r a s t  to  th e  w e l l - a d j u s t e d  w o rk e r ,  t h e r e  

was m arked m is p e r c e p t io n  on th e  p a r t  o f  th e  h o s p i t a l i z e d  

p a t i e n t .  One p a t i e n t  d e s c r i b e d  th e  h e ro  a s  “ t a k i n g  a  b a t h , "  

i n  a  d ra w in g  where th e  h e ro  i s  d e p i c t e d  a s  d ream ing  o f  p l a y ­

i n g  b e fo r e  a c o n c e r t  a u d ie n c e  ( P l a t e  1 3 )•

S ss  p .  32 f o r  an e x p l a n a t i o n  o f  t h e s e  sy m bo ls .
\
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T h is  same p a t i e n t  t y p i f i e d  th e  l a r g e  number o f  

p a t i e n t s  who showed v a r y in g  d e g r e e s  o f  p e r s e v e r a t i o n  i n  

t h e i r  s t o r i e s .  D e s p i te  th e  f a c t  t h a t  t h i s  p a t i e n t  h a s  a 

work h i s t o r y  as  a  m a c h in i s t ,  he c o n s i s t e n t l y ,  i n  a l l  f o u r ­

t e e n  p l a t e s  showing a  man a t  w ork , d e s c r i b e d  th e  m achine a s  

an  “a d d in g  m ach ine“ o r  "a  man ru n n in g  an a d d in g  m a c h in e .8 

He I g n o r e d  th e  o v e rh e a d  p u l l e y s  w hich  s u g g e s te d  a  m achine 

shop and he a l s o  ig n o r e d  th e  c l o t h i n g  o f  th e  man w h ich  i s  

n o t  t y p i c a l  o f  an o f f i c e  machine o p e r a t o r .  T h is  same 

p i e c e  o f  equ ipm ent was d e s c r i b e d  by m ost o f  t h e  w e l l -  

a d j u s t e d  w o rk e rs  a s  “a l a t h e , 8 “a  g r i n d in g  m ach ine8 a n d  by 

o t h e r  a p p r o p r i a t e  t e r m s .

The h o s p i t a l i z e d  p a t i e n t s ,  a g a in  i n  c o n t r a s t  t o  th e  

w e l l - a d j u s t e d  w o r k e r s ,  e x h i b i t e d  a s t r i k i n g  d e g re e  o f  

dependence  on th e  a u t h o r i t y  f i g u r e .  Some exam ples w ere :  

P l a t e  5 ,  " fo rem an  i s  l e t t i n g  him go home." P l a t e  7»

“Man i s  w a i t i n g  f o r  forem an to  f i x  th e  b ro k e n  m ac h in e ."
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CHAPTER 71

CONCLUSIONS AMD INTERPRETATION

U sin g  th e  d iv e rg e n c e  s c o re  o f  th e  Work F r u s t r a t i o n  

T o le ra n c e  S c a le ,  we have e m p i r i c a l l y  d e te rm in e d  t h a t  a  p e r s o n  

w i t h  a  s c o r e  h i g h e r  th a n  74 shows work a t t i t u d e s  and  f r u s t r a ­

t i o n  t o l e r a n c e  m ark ed ly  d i f f e r e n t  from th o s e  o f  a w e l l  a d j u s t e d  

w o rk e r .  A c tu a l ly  98 .5  p e r  c e n t  o f  th e  w e l l - a d j u s t e d  w o rk e rs  

I n  t h i s  s tu d y  made d iv e rg e n c e  s c o r e s  lo w e r  th a n  64 , w h i le  96 

p e r  c e n t  o f  th e  p a t i e n t  g roup  made d iv e rg e n c e  s c o r e s  h i g h e r  

th a n  4 7 .

S in c e  th e  WFTS may be c o n s id e r e d  an a t t i t u d e  and  

o p in io n  ty p e  o f  s c a l e ,  i t  i s  im p o r ta n t  to  d e f i n e  c a r e f u l l y  

how th e  s u b j e c t ' s  r e s p o n s e  s h o u ld  be i n t e r p r e t e d .  The a t t i ­

tu d e s  p r o j e c t e d  on t h i s  s c a l e  by th e  two g rou ps  o f  w e l l -  

a d j u s t e d  w o rk e rs  may n o t  n e c e s s a r i l y  r e p r e s e n t  th e  b a s i c  

u n d e r l y i n g  f e e l i n g s  o f  t h e  i n d i v i d u a l  s u b j e c t s .  The 

c l u s t e r i n g  t e n d e n c i e s  (T ab le  8 ,  p .  60 , F ig u r e s  1 and  2 ,  

p p .  48 and  6l) m a n i f e s t e d  by  th e s e  g ro u p s  do s u g g e s t  t h a t  

th e  s u b j e c t s  conform  to  th e  g roup  t h i n k i n g  a n d  g roup  o r i e n t a ­

t i o n  i n  th e  work s i t u a t i o n .

The p a r a n o id  p s y c h o t i c s ,  on th e  o t h e r  h a n d ,  do n o t  

show t h i s  c l u s t e r i n g  t e n d e n c y .  (T ab le  8 ,  p .  60 , F ig u r e s  1 

and  2 ,  p p .  48 and  6 1 ) .  The w ide r a n g e  o f  d iv e r g e n c e  s c o r e s ,  

shown by th e  h ig h  S .D . o f  6 2 .2  f o r  th e  g ro up  o f  p a t i e n t s  

u s e d  I n  d e v e lo p in g  th e  WFTS s c o r i n g  k e y ,  and th e  S .D . o f
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TABLE 8

DISTRIBUTION OP DIVERGENCE SCORES 
ON THE WORK FRUSTRATION TOLERANCE SCALE 

BY PERCENTAGE OF EACH GROUP

GROUPS**

PRELIMINARY VALIDATION
1 2 8 4 ,5SCORES* N=100 N=25 N=50 n*25 N=25

226-235 4
216-225 4
206-215 4 8
L96-205 4 4
186-195 4 4

176-185 12 12
166-175 4
156-165 4
146-155 4
136-145 4

126-135 12
116-125 4 8
106-115 8 8

96-105 4 8

16-95 4
76-85 12
66-75 1 12 2 8
56-65 4 12 4 4
46-55 11 12 14 12

36-45 16 4 14 k 28
26-35 27 28 36
16-25 21 26 20

6-15 20 12 4

* High scores indicate poor work frustration tolerance
** The v a r i o u s  g ro u p s  a r e  d e f i n e d  a s :

1 .  W e l l - a d j u s t e d  w o rk e rs  u se d  i n  d e v e lo p in g  th e  
WFTS s c o r i n g  k e y .

2 .  H o s p i t a l i z e d  p a t i e n t s  w i th  p o o r  w ork a d ju s tm e n t  
u se d  i n  d e v e lo p in g  th e  WFTS s c o r i n g  k e y .

3 .  W e l l - a d j u s t e d  w o rk e rs  u se d  i n  v a l i d a t i n g  
th e  WFTS.

4 .  H o s p i t a l i z e d  p a t i e n t s  w i th  p o o r  w o rk  a d ju s tm e n t  
u se d  i n  v a l i d a t i n g  th e  WFTS.

5 .  M en ta l  h o s p i t a l  p a t i e n t s  m aking a  good w ork a d ­
ju s tm e n t  away from  th e  h o s p i t a l ,  u se d  i n  t e s t i n g  
th e  h y p o t h e s i s .
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FIGUBE 2

DI3TBIB0TI0N OF WFTS DIVEBGENCE SCOBES 
BX PEBCENTAGES OF VALIDATING GBOUPS
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W e l l - a d j u s t e d  w o r k e r s  u s e d  i n  
v a l i d a t i n g  t h e  WFTS.

H o s p i t a l i z e d  p a t i e n t s  w i th  a  p o o r  
work a d ju s tm e n t  u s e d  i n  v a l i d a t i n g  
t h e  WFTS.

P a t i e n t s  m aking a  good  work a d ju s tm e n t  
away from  th e  h o s p i t a l  u s e d  i n  t e s t i n g  
t h e  h y p o t h e s i s .
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^9»1 f o r  th e  g ro u p  o f  p a t i e n t s  u se d  i n  i t s  v a l i d a t i o n ,  

s u g g e s t  t h a t  th e  p a r a n o id  p s y c h o t i c  c a r r i e s  o v e r  h i s  

i n d i v i d u a l  t h in k i n g  i n t o  t h e  work s i t u a t i o n .  He p r o j e c t s  

h i s  a u t i s t i c  i d e a t i o n s ,  h i s  f e e l i n g s  o f  i n f e r i o r i t y ,  h i s  

d e l u s i o n s  o f  p e r s e c u t i o n s  and o t h e r  p e r s o n a l i t y  c h a r a c t e r i s ­

t i c s  t y p i c a l  o f  th e  p a r a n o id  p s y c h o t i e ,  i n t o  th e  job  a r e a .

F o r  exam ple , i t  h a s  been  shown, i n  t h i s  s t u d y ,  

t h a t  th e  p a r a n o id  p a t i e n t s  choose  r e s p o n s e s  on th e  WFTS 

w h ich  r e v e a l  th e s e  p a r a n o id  t e n d e n c i e s .  The a l t e r n a t i v e s  

check ed  by p a t i e n t s ,  on the  WFTS, I n d i c a t e  t h a t  th e y  f e e l  

t h e i r  work to  be i n f e r i o r  when com pared w i th  t h e  work done 

by  o t h e r s ;  t h a t  t h e y  do n o t  t r u s t  th e  com panies  th e y  have 

worked f o r ;  and t h a t  th e y  f e e l  f e l l o w  w o rk e rs  a r e  t a l k i n g  

a b o u t  them . These r e s p o n s e s  a r e  c o n t r a r y  to  what th e  

a v e ra g e  w e l l - a d j u s t e d  w orker s e l e c t e d  and g iv e  us c l u e s  a s  

to  why th e  p a r a n o id  p a t i e n t  may make a p o o r  work a d ju s tm e n t .

He t h i n k s ,  a c c o r d i n g  to  h i s  r e s p o n s e s  on th e  WFTS, 

t h a t  when f e l lo w - w o r k e r s  a r e  t a l k i n g  among th e m s e lv e s ,  th e y  

a r e  t a l k i n g  a b o u t  h im . He w ould  n o t  I n s t r u c t  newer w o rk e rs  

b e c a u se  he e i t h e r  f e e l s  h i s  own work i s  i n f e r i o r ,  o r  b e ca u se  

th e  company i s  u s i n g  t h i s  means to  spy  on h i s  own w o rk . He 

would blam e h i m s e l f  i f  so m e th in g  w e n t  wrong w i t h  a  m achine 

on w hich  he was w o rk in g .  Most o f  h i s  jo b s  have  b e e n  d i s ­

a p p o in t i n g  to  h im . He w ould  blam e h i s  f e l l o w  w o rk e rs  i f  he 

c o u l d n ' t  g e t  a lo n g  w i t h  them .

I n  o t h e r  w o rd s ,  th e  p a r a n o i d  p a t i e n t  c a n n o t  I n h i b i t  

t h e  e x p r e s s io n  o f  h i s  own u n iq u e ,  d i s t o r t e d  t h i n k i n g ,  and
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c a n n o t  f u n c t i o n  a s  a  p a r t  o f  th e  t y p i c a l  w ork g ro u p .  He 

c a n n o t  a c c e p t  o t h e r  w o rk e rs  and c a n n o t  f e e l  t h a t  he him ­

s e l f  i s  a c c e p te d  by  them . H is  u n iq u e ,  im b a lan c ed  and 

a n x ie ty - p r o d u c in g  n e ed s  and d r i v e s  become p re d o m in a n t  

f a c t o r s  i n  I n f l u e n c i n g  h i s  b e h a v io u r  and he a p p ro a c h e s  th e  

p i c t u r e  o f  th e  m a la d ju s t e d  w orker  d e s c r i b e d  on p . 13 . The 

p r e s e n t  s tu d y  h a s  shown t h a t  some o f  t h e s e  u n r e a l i s t i c  and  

te n s io n - p r o d u c in g  a u t i s t i c  i d e a t i o n s  a r e  r e v e a l e d  th ro u g h  

th e  WFTS. I f  th e y  a r e  p r e s e n t  i n  s u f f i c i e n t  i n t e n s i t y  to  

p ro d u ce  a  sc o re  above w hat h a s  b e en  e m p i r i c a l l y  d e te rm in e d  

a s  th e  c r i t i c a l  s c o re  ( 7 ^ ) ,  t h e r e  i s  some r e a s o n  f o r  d o u b t in g  

th e  p a t i e n t ' s  a b i l i t y  to  f u n c t i o n  i n  t h e u s \ x a l  work s i t u a t i o n  

w i th  i t s  p r e s s i n g  i n t e r - p e r s o n a l  r e l a t i o n s  and  p ro b le m s .

The s tu d y  a l s o  a t t e m p te d  to  compare t h e  d i s c r i m i n a t i n g  

a b i l i t i e s  o f  th e  WFTS and a  p r o j e c t i v e  t e c h n iq u e ,  th e  PAT.

I t  h a s  b e e n  shown t h a t ,  u n l ik e  th e  WFTS, th e  PAT r e s u l t e d  i n  

no s i g n i f i c a n t  d i f f e r e n c e  be tw een  w e l l - a d j u s t e d  w o rk e rs  and  

p a r a n o id  p a t i e n t s  w i t h  a  p o o r  work a d ju s tm e n t ,  when we u s e d  

th e  a r e a s  and  s e o r i n g  key  e s t a b l i s h e d  by  th e  t e s t  a u t h o r .  

Q u a l i t a t i v e  a n a l y s i s  o f  th e  r e s p o n s e s  d i d  e l i c i t  d i f f e r e n c e s  

be tw een  t h e s e  two g ro u p s .  T h is  t e s t  e a n  be u s e d  i n  a  h o s p i t a l  

s e t t i n g  and  sh o u ld  have v a lu e  i n  an i n d u s t r i a l  e v a l u a t i o n  o r  

s c r e e n i n g  p rog ram .

We may ta k e  a s  an exam ple a  h o s p i t a l i s e d  p a r a n o id  

p a t i e n t  who was a  s u b j e c t  l h  th e  s t a n d a r d i z a t i o n  g ro u p .  He 

made a  d iv e r g e n c e  s c o r e  o f 6 l  on th e  WFTS, w h ieh  p l a c e s  him 

r a t h e r  h ig h  when com pared  w i th  th e  w e l l - a d j u s t e d  w o rk e r .  He
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s t i l l  f a l l s  w i t h i n . t h e  o v e r l a p p in g  ran g e  be tw een  t h e  w o rk e rs  

and p a t i e n t s .  We c a n n o t  s a y ,  w i t h  a  h ig h  d e g re e  o f  a s s u r ­

a n c e ,  t h a t  he w ould n o t  be a b le  to  a d j u s t  to  a  work s i t u a ­

t i o n  o u t s i d e  th e  h o s p i t a l ,  even  thou gh  we do know, i n  

ex am in in g  h i s  WFTS s c o r e ,  t h a t  h i s  r e a c t i o n  to  f r u s t r a t i n g  

work s i t u a t i o n s  i s  somewhat d i f f e r e n t  from t h a t  o f  th e  

a v e ra g e  w o r k e r ' s .  S in ce  he does  f a l l  i n  th e  o v e r la p p in g  

ra n g e  o f  th e  WFTS, a d d i t i o n a l  d i a g n o s t i c  d a t a  would be 

h e l p f u l .

We f i n d  t h i s  a d d i t i o n a l  d a t a  i n  a n a l y z i n g  h i s  PAT 

p r o t o c o l .  A n a ly s i s  o f  t h e  sequence  o f  h i s  r e s p o n s e s  w ould  

n o t  be  d i a g n o s t i c a l l y  s i g n i f i c a n t  s in c e  th e  number o f  

r e s p o n s e s  i n  eac h  a r e a  does n o t  d i s c r i m i n a t e  be tw een  th e  

w e l l - a d j u s t e d  w o rk e r  and  th e  h o s p i t a l i z e d  p a t i e n t  w i th  a 

p o o r  work a d ju s tm e n t .  We can  examine th e  s t o r i e s  t h i s  

p a t i e n t  h a s  w r i t t e n  a b o u t  th e  s i t u a t i o n s  d e p i c t e d  i n  th e  

PAT p l a t e s .  We f i n d  t h a t  h e  ends  many o f  h i s  " w o rk in g ” 

p l a t e s  w i t h  such  comments a s  " r e s t i n g "  o r  "d re a m in g ."

I n  P l a t e s  13 and 15 , th e  h e ro  i s  l e f t  i n  a  f r u s t r a t e d ,  

h o s t i l e  mood, r a t h e r  th a n ,  a s  w i th  many o f  th e  w e l l - a d j u s t e d  

w o rk e r s ,  i n  a  s t a t e  o f  a c t i v i t y ,  a f t e r  h a v in g  w orked o f f  

h i s  a g g r e s s i o n .  We a l s o  f i n d  a  g e n e r a l  t r e n d  o f  low s e l f -  

e v a l u a t i o n  ( " a u d ie n c e  w a lk in g  o u t  due to  u n t a s t e f u l  t o p i c . " ) ,  

s t r o n g  p h y s i c a l  a n x i e t y  ( " b lo o d  p o is o n  r e s u l t i n g  from  a  c u t  

f i n g e r " )  and p a s s i v i t y  r a t h e r  t h a n  a c t i v i t y .

Even thou gh  work w i th  b o th  the  WFTS and th e  PAT i s  

i n  the  e x p e r im e n ta l  s t a g e ,  th e  a s su m p tio n  can be made t h a t
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t h i s  p a t i e n t ,  c o n s i d e r i n g  the  r a t h e r  h ig h  WFTS s c o re  and 

th e  s i g n i f i c a n t  mode o f  r e a c t i n g  to  th e  PAT s i t u a t i o n s ,  

s h o u ld  n o t  be p e r m i t t e d  to  r e t u r n  to  th e  t y p i c a l  work 

s i t u a t i o n  a t  th e  p r e s e n t  t im e .  I f  o t h e r  c o n s i d e r a t i o n s  

sh o u ld  p ro d u ce  h i s  r e l e a s e  from  th e  h o s p i t a l ,  s p e c i a l  

p r e c a u t i o n s  seem I n d i c a t e d ,  i f  he r e t u r n s  to  w ork . H is  

s t r o n g  p h y s i c a l  a n x i e t y ,  h o s t i l e  a t t i t u d e s  to w ard  s u p e r ­

v i s i o n ,  l a c k  o f  s e l f  c o n f id e n c e ,  a l l  s u g g e s t  t h a t  a  s p e c i a l  

k in d  o f  jo b  p la c e m e n t  would be n e c e s s a r y  f o r  h i s  e v e n t u a l  

s u c c e s s f u l  work a d ju s tm e n t .
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CHAPTER VIX

SUMMARY OF THE STUDY

T h is  s tu d y  was u n d e r ta k e n  to  d e v e lo p  a p r o g n o s t i c  

t e c h n iq u e  w hich  c o u ld  h e lp  th e  m e d ic a l  s t a f f  i n  a  m e n ta l  

h o s p i t a l  d e te rm in e  w h e th e r  a p a t i e n t  was w e l l  enough to  

l e a v e  th e  h o s p i t a l  f o r  a  r e t u r n  t o  th e  work f i e l d .

As a p r e l i m i n a r y  s t e p ,  a  WORK FRUSTRATION TOLERANCE 

SCALE (WFTS) was d e v e lo p e d  u s in g  i te m s  o f  t h e  ty p e  u s u a l l y  

fo u n d  i n  s u rv e y s  m e a su r in g  jo b  s a t i s f a c t i o n .  Some s t a t e m e n t s  

w h ich  had  been  r e p o r t e d  to  th e  w r i t e r  by  r e t u r n e d  o r  a d m i t t e d  

p a t i e n t s  w ere  a l s o  i n c l u d e d  i n  t h i s  s c a l e .  The s c a l e  f o r c e s  

th e  s u b j e c t  to  s e l e c t  one o f  t h r e e  a l t e r n a t i v e s  e ac h  i n d i c a ­

t i n g  a  d i f f e r e n t  r e a c t i o n  to  a  p o t e n t i a l l y  f r u s t r a t i n g  work 

s i t u a t i o n .

The p r e l i m i n a r y  form o f  th e  WFTS was a d m i n i s t e r e d  to  

a  g roup  o f  100 w e l l - a d j u s t e d  w o rk e rs  and to  a  g roup  o f  25 

h o s p i t a l i z e d  p a r a n o id  p a t i e n t s  who had  made a  p o o r  work ad ­

ju s tm e n t .  Through i te m  a n a l y s i s ,  th o s e  i te m s  w hich  d i d  n o t  

s a t i s f a c t o r i l y  d i f f e r e n t i a t e  be tw een  th e s e  g ro u p s  were 

e l i m i n a t e d .  A s c o r i n g  key  was th e n  d e v e lo p e d ,  w i th  a p ­

p r o p r i a t e  w e ig h ts  a s s i g n e d  to  e a c h  o f  th e  60 i te m s  w h ich  had  

shown s a t i s f a c t o r y  d i f f e r e n t a t i o n  be tw een  th e  two g r o u p s .

The p r e l i m i n a r y  WFTS d i s c r i m i n a t e d  b e tw een  th e  two 

g ro u p s  a t  a  v e ry  s i g n i f i c a n t  l e v e l  e q u a l  to  a  11t"  v a lu e  o f  

7 .1 3  w h ich  m eets  th e  .001  l e v e l  o f  s i g n i f i c a n c e .

66
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The first hypothesis formulated for this study 
stated that the WFTS would: (1) differentiate between
well-adjusted workers and hospitalized patients with a 
poor work adjustment, (2) differentiate between hospitalized 
patients with a poor work adjustment and mental hospital 
patients making a good work adjustment away from the 
hospital, (3) not differentiate between well-adjusted 
workers and mental hospital patients making a good work 
adjustment away from the hospital.

To test this hypothesis, and also validate the 
WFTS, the scale was administered to a second group of 50 
well-adjusted workers, a second group of 25 hospitalized 
patients with a history of poor work adjustment, and to a 
group of mental hospital patients making a good work adjust­
ment away from the hospital.

This administration of the scale showed that the 
WFTS differentiated between this second group of workers 
and patients at a level of significance equal to a "t" 
value of 9*35 which meets the .001 level of significance. It 
also differentiated between the hospitalized patients and 
the patients making a good work adjustment away from the 
hospital at a level of significance equal to a “tn value 
of 6.66 which meets the .001 level of significance. It did 
not differentiate between well-adjusted workers and the 
mental hospital patients making a good work adjustment away 
from the hospital. The "t" ratio of the difference between 
these two groups was 1.33 which does not meet the .05 level

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



68

o f  s i g n i f i c a n c e .

The second  h y p o t h e s i s  f o r m u la te d  f o r  t h i s  s t u d y  

s t a t e d  t h a t  a  p r o j e c t i v e  t e c h n iq u e ,  th e  Tomkins-Horn 

P i c t u r e  A rrangem ent T e s t  (PAT), would d i f f e r e n t i a t e  more 

s h a r p l y  t h a n  th e  WFTS among t h e  t h r e e  g r o u p s .  The PAT 

was a d m i n i s t e r e d  t o  t h e  f i r s t  g ro u p  o f  w e l l - a d j u s t e d  w o rk e rs  

an d  t o  th e  f i r s t  g roup  o f  h o s p i t a l i z e d  p a t i e n t s .  The 

r e s u l t s  do n o t  i n d i c a t e  s i g n i f i c a n t  d i f f e r e n c e s  b e tw een  

t h e s e  two g ro u p s .  The " t "  r a t i o s  o f  th e  d i f f e r e n c e s  b e -  . 

tw een  th e  g roups r a n g e  from .60  to  1 .^ 7 ,  none o f  w h ic h  , 

m eet th e  .05  l e v e l  o f  s i g n i f i c a n c e .

I n  summary, t h i s  s tu d y  h a s  r e s u l t e d  i n  a  Work 

F r u s t r a t i o n  T o le ra n c e  S e a le  w i th  an e m p i r i c a l l y  d e te rm in e d  

c u t - o f f  s c o r e  o f  7k  w h ich  d i f f e r e n t i a t e s  b e tw een  a  w e l l -  

a d j u s t e d  w orker and a  h o s p i t a l i z e d  p a r a n o id  p a t i e n t  w i t h  a  

p o o r  work a d ju s tm e n t .  A lth o u g h  th e  Tomkins-Horn P i c t u r e  

A rrangem en t T e s t  d id  n o t  show s i g n i f i c a n t  d i f f e r e n c e s  

be tw een  t h e s e  g r o u p s ,  i t  d id  show p o s s i b i l i t i e s  a s  a 

q u a l i t a t i v e  t o o l ,  e s p e c i a l l y  when u s e d  i n  c o n ju n c t i o n  w i th  

th e  WFTS, to  r e f i n e  th e  WFTS a n a l y s i s  o f  a. p e r s o n ' s  work 

f r u s t r a t i o n  t o l e r a n c e .
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CHAPTER V III

IMPLICATIONS FOR FURTHER RESEARCH

The p r e s e n t  s tu d y  h a s  p ro d u c e d  a  Work F r u s t r a t i o n  

T o le ra n c e  S c a le  v a l i d a t e d  f o r  a s p e c i f i c  g ro u p  o f  s u b j e c t s :  

h o s p i t a l i z e d  p a ra n o id  p s y c h o t lc s  w i th  a  h i s t o r y  o f  p o o r 

w ork a d ju s tm e n t .  F u r th e r  w ork w i th  th e  WFTS w i l l  be c a r r i e d  

on to  r e f i n e  th e  s c a l e ,  d e v e lo p  norms f o r  v a r io u s  p s y c h o t ic  

t e s t  e n t i t i e s ,  w ork a r e a s ,  a g es  and o th e r  v a r i a b l e s ,  an d  to  te e  

th e  s u i t a b i l i t y  o f  th e  c u t - o f f  s c o re  o f  7^ when a p p l ie d  to  

l a r g e r  sa m p le s .

The c o o p e ra t io n  a f f o r d e d  th e  w r i t e r  by  in d u s t r y  i s  

i n d i c a t i v e  o f th e  n eed  i n  i n d u s t r i a l  e v a lu a t io n  f o r  t h e  ty p e  

o f  te c h n iq u e  w hich  w as th e  s u b je c t  o f  t h i s  s tu d y .  The 

m a jo r i ty  o f  p e r s o n n e l  men c o n ta c te d  e x p re s s e d  an i n t e r e s t  i n  

th e  f i n a l  r e s u l t s  o f  th e  s tu d y  and in d ic a te d  t h e i r  w i l l i n g ­

n e s s  to  have  t h e i r  o r g a n iz a t io n  p a r t i c i p a t e  i n  th e  long  ran g e  

s tu d y  to  fo l lo w  t h e  p r e s e n t  p r o j e c t .  One i n d u s t r i a l  o r g a n iz a ­

t i o n  i s  p r e s e n t l y  u s in g  th e  WFTS on an e x p e r im e n ta l  b a s i s ,  

g a th e r in g  d a ta  f o r  f u tu r e  u s e .

The w r i t e r  i s  c o n t in u in g  to  work w ith  ToEikins on 

a n a l y s i s  o f  c o m b in a tio n s  o f  PAT " e le m e n ts .11 The PAT w i l l  

c o n tin u e  to  be u se d  w ith  h o s p i t a l i z e d  p a t i e n t s  and w o rk e rs  

i n  i n d u s t r y  to  d e te rm in e  w h e th e r  s p e c i f i c  se q u e n c e s  and 

r e s p o n s e s  r a t h e r  th a n  a r e a s  (a s  u se d  in  th e  p r e s e n t  s tu d y )  

w i l l  d i f f e r e n t i a t e  h o s p i t a l i z e d  p a t i e n t s  from  w e l l  a d ju s te d  

w o rk e r s .
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F u rth er  r e se a r c h  w ith  th e  WFTS i s  in d ic a te d  in  the fo l lo w in g

s p e c i f i c  a rea s:

1 . The WFTS w i l l  be a d m in is te r e d  to  m ale p a t i e n t s ,  

w ith  a  h i s t o r y  o f  p o o r  w ork a d ju s tm e n t ,  when 

th e y  a re  a d m itte d  o r  r e tu r n e d  to  h o s p i t a l s ,  

and when th e y  l e a v e .  T h is  t e s t i n g  w i l l  p ro v id e  

a co m p ariso n  b e tw een  m orb id  and p o s t-m o rb id  

f u n c t io n in g ,  in  r e s p e c t  to  work a t t i t u d e s  and 

work f r u s t r a t i o n  t o l e r a n c e .  Such t e s t i n g  i s  

now i n  p r o g r e s s .

2 .  At p r e s e n t ,  th e  WFTS w i l l  b e  g iv e n  to  e v e ry  

m ale p a t i e n t  who i s  l e a v in g  th e  h o s p i t a l  and 

who w i l l  be e n te r in g  th e  job  f i e l d .  F o llo w -u p  

e v a lu a t io n s  o f  h i s  w ork a d ju s tm e n t  w i l l  be made 

a t  3 m onth I n t e r v a l s  to  d e te rm in e  w h e th e r  h i s  

WFTS s c o re  c o u ld  have p r e d i c t e d  h i s  e v e n tu a l  

l e v e l  o f work a d ju s tm e n t .

3 . P a t i e n t s  now on c o n v a le s c e n t  s t a t u s ,  o r  d i s ­

c h a rg e d , a re  f r e q u e n t ly  r e f e r r e d  f o r  v o c a t io n a l  

r e h a b i l i t a t i o n ,  b e c a u se  o f . t h e i r  p o o r w ork  a d ­

ju s tm e n t .  The WFTS w i l l  be a d m in is te r e d  to  th e s e  

p a t i e n t s  to  d e te rm in e  t h e i r  work f r u s t r a t i o n  

t o l e r a n c e .  I t  may a l s o  be p o s s ib le  t o  e l i c i t  

s p e c i f i c  a r e a s  o f  w ork m a la d ju s tm e n t th ro u g h  

a n a l y s i s  o f s p e c i f i c  i te m s  o r  t r e n d s  p r o j e c t e d

i n  t h e i r  r e s p o n s e s .
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TABLE 9

PERCENTAGE OF EACH PRELIMINARY GROUP SELECTING EACH
OF THE CHOICES ON 115 ITEMS OF THE PRELIMINARY WFTS,

TOGETHER WITH CORRESPONDING “t» VALUES

W e ll-A d ju s te d  P a t i e n t s  w ith
W orkers P o o r Work

_______   A d ju stm en t Bt H V alue
Ite m C hoice C hoice C hoice
no*
¥ ~ X

1
100

2
T

_ !
0

1
IB

2
“ 5 - 1

0
1 2

sam ple
3

2 30 64 6 32 48 20 .0 0 1 .2 6 1 .8 9
3 26 14 60 28 20 52 .0 0 .63 .63

# 2}, 2 9 89 16 20 64 2*52 1 .2 6 2 .5 2
5 41 41 18 36 40 24 .6 3 .00 .63

* 6 4 6 90 28 12 60 3 .1 5 .63 3 .1 5
7 21 0 79 16 8 76 .6 3 2 .5 2 .00
8 8 7 85 16 16 68 .6 3 1 .2 6 1 .2 6

* 9 2 0 98 8 20 72 1 .2 6 4 .4 1 3 .1 5
10 56 7 37 40 8 52 1 .2 6 .00 1 .2 6

11 10 21 69 8 40 52 .00 1 .8 9 1 .2 6
* 12 7 82 11 16 48 36 1 .2 6 3 .1 5 2 .5 2

13 3 82 15 8 72 20 1 .2 6 .63 .6 3
14 38 22 40 36 40 24 .0 0 1 .8 9 1 .2 6
15 86 3 11 68 20 12 1 .2 6 2 .5 2 .0 0

* 16 10 8 82 12 48 40 .0 0 4 . 4 l 3 .7 8
17 59 41 0 60 32 8 .0 0 .63 2 .5 2
18 40 41 19 60 24 16 1 .8 9 1 .8 9 .0 0

* 19 3 17 80 12 40 48 1 .8 9 2 .5 2 3 .1 5
* 20 72 3 25 44 0 56 2 .5 2 1 .8 9 2 .5 2

21 62 5 33 48 20 32 1 .2 6 1 .8 9 .00
* 22 21 3 76 44 8 48 1 .8 9 1 .2 6 2 .5 2
* 23 2 8? 11 24 56 20 3 .1 5 3 .1 5 1 .2 6
* 24 1 1 98 16 4 80 2 .5 2 .63 2 .5 2
* 25 5 6 89 28 12 60 3 .1 5 1 .2 6 3 .1 5

26 3 48 49 20 40 40 2 .5 2 .00 .6 3
2? 4 20 76 , 8 28 64 .6 3 • 63 1 .2 6

* 28 19 4 77 28 24 48 .6 3 2 .5 2 2 .5 2
* 29 6 4 90 36 16 48 3 .1 5 1 .8 9 4 .4 1

30 7 59 34 12 52 36 .6 3 .00 .0 0

* s t a r r e d  ite m s  i n d i c a t e  th e  o n e s  chosen  f o r  th e  f i n a l  form  
o f  t h e  WFTS
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TABLE 9 (Comt.)

PERCENTAGE OF EACH PRELIMINARY GROUP SELECTING EACH
OF THE CHOICES ON 115 ITEMS OF THE PRELIMINARY WFTS,

TOGETHER WITH CORRESPONDING " t“ VALUES

W e ll-A d ju s te d  P a t i e n t s  w ith
W orkers P o o r Work
_____________  A d ju s tm en t  Ht B V alue

I te m
n o ,
* 3 1

C hoice 
1 2 
0 2 s i

1
FT

C hoice

■ f  s i 4 . 4 i

C hoice 
2 3 

1 .2 6  3*78
* 32 19 0 81 72 16 12 5*04 3*78 6 .9 3
* 33 0 93 7 16 56 28 3*78 3*78 2 .5 2
* 34 15 85 0 24 68 8 ,63 1 .8 9 2 .5 2
* 35 16 80 4 28 44 28 1 .2 6 3*15 3 .1 5

* 36 25 8 67 12 48 40 1 .2 6 4 . 4 l 2 .5 2
* 37 5 7 88 20 24 56 1 .8 9 1 .8 9 3*15
* 38 0 94 6 8 72 20 2 .5 2 2 ,5 2 1 .8 9
* 39 86 3 11 44 16 40 3*78 1 .8 9 3*15
# 4o 96 2 2 72 20 8 3*15 2 .5 2 1 .2 6

* 41 0 46 54 36 36 28 5*67 .63 2 .5 2
42 23 77 0 32 64 4 .6 3 I .26 1 .8 9

& 30 63 7 44 48 8 1 .2 6 1 .2 6 .0 0
85 8 7 64 24 12 1 .8 9 1 .8 9 .6 3

* 45 2 96 2 4 80 16 .0 0 1 .8 9 2 .5 2

46 23 53 24 40 40 20 1 .2 6 1 .2 6 .0 0
47 89 3 8 72 8 20 1 .8 9 *63 1 .2 6
48 12 76 12 12 64 24 .00 1 .2 6 1 .2 6
49 88 11 1 76 8 16 1 .2 6 *63 2 .5 2

* 50 13 87 0 36 60 4 2 .5 2 3*15 1 .8 9

51 55 31 14 44 20 36 .63 1 .2 6 1 .8 9
* 52 22 2 76 24 20 56 .00 2 .5 2 1 .8 9
* 53 43 55 2 56 28 16 1 .2 6 2 .5 2 2 .5 2

54 4 9 22 29 36 24 40 1 .2 6 .00 .63
* 55 2 3 95 16 24 60 2 .5 2 3 .1 5 3 .7 8

56 37 11 52 36 24 40 .00 1 .2 6 1 .2 6
* 57 6 9 4 0 20 68 12 1 .8 9 3 .1 5 3 .1 5

58 18 70 12 28 56 16 1 .2 6 1 .2 6 .6 3
* 59 14 74 12 32 40 28 1 .8 9 3 .1 5 1 .8 9
* 60 25 73 2 28 40 32 .00 3 .1 5 3*78

* s t a r r e d  I te m s  I n d i c a te  th e  on es chosen  f o r  t h e  f i n a l  
form  o f  th e  WFTS
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TABLE 9 (C e n t.)

PERCENTAGE OF EACH PRELIMINARY GROUP SELECTING EACH
OF THE CHOICES ON 115 ITEMS OF THE PRELIMINARY WFTS,

TOGETHER WITH CORRESPONDING «t" VALUES

W e ll-A d ju s te d  P a t i e n t s  w ith
W orkers P o o r Work

     A d ju stm en t  " t "  V alue
I te m  C hoice C hoice C hoice
n o .
*” £T  

62
*  63
* 64 

65#

66
6?

*  68
69
70

71
* 72 

7 
7

* 75

76
* 77

78
79
80

81
82

* 8
85

86 
# 87

88 
*■ 89 

90

1
22

2
77

- 2
1

1
28

2
y * “ i

1
.00

2
1 .2 6

...5
1 .2 6

22 26 52 44 24 32 1 .8 9 .00 1 .8 9
32 60 8 24 40 36 .6 3 1 .8 9 3 .1 5
35 2 63 40 20 40 .00 3 .1 5 1 .8 9

0 100 0 16 72 12 3*78 5 .0 4 3 .1 5

4 85 11 16 64 20 1 .8 9 1 .8 9 1 .2 6
4 34 62 8 48 44 .6 3 1 .2 6 1 .2 6
G 9© 10 12 60 28 3 .1 5 3 .1 5 1 .8 9

75 21 4 80 20 0 .00 .00 1 .8 9
2 33 65 0 28 72 1 .2 6 .63 .63

14 32 54 36 16 48 2 .5 2 1 .2 6 .6 3
66 23 11 32 40 28 3 .1 5 1 .2 6 1 .8 9
56 44 0 44 40 16 1 .2 6 .00 3 .7 8
23 29 48 24 28 48 .00 .00 .0 0

9 18 73 32 32 36 2 .5 2 1 .2 6 3 .1 5

49 40 11 52 28 20 .0 0 1 .2 6 1 .2 6
6 94 0 28 64 8 2 .5 2 3 .1 5 2 .5 2

24 22 54 44 24 32 1 .8 9 .00 1 .8 9
100 0 0 68 32 0 5 .0 4 5 .0 ^ .0 0

88 0 12 48 12 40 3 .7 8 3 .1 5 2 .5 2

61 39 0 44 52 4 1 .2 6 1 .2 6 1 .8 9
16 39 45 16 48 36 .0 0 .63 .6 3
11 36 53 16 36 48 .6 3 .00 *00

0 2 98 16 20 64 3 .7 8 3 .1 5 4 .4 1
37 61 2 40 52 8 .6 3 .00 1 .2 6

22 76 2 24 68 8 .0 0 .63 1 .2 6
2 7 91 4 44 52 .6 3 3 .7 8 3 .7 8

19 56 25 16 60 24 .00 .00 .0 0
11 0 89 32 8 60 2 .5 2 2 .5 2 3 .1 5

1 70 29 4 52 44 .6 3 1 .2 6 1 .2 6

s t a r r e d  i te m s  i n d i c a t e  th e  ones ch o sen  f o r  th e  f i n a l  
form  o f  t h e  WFTS
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TABLE 9 (C o n t.)
75

PERCENTAGE OF EACH PRELIMINARY GROUP SELECTING EACH
OF THE CHOICES ON 115 ITEMS OF THE PRELIMINARY WFTS,

TOGETHER WITH CORRESPONDING " t *  VALUES

W e ll-A d ju s te d  P a t i e n t s  w i th
W orkers P o o r Work
_____________  A d ju stm en t_________ Bt H V alue

Ite m C hoice C hoice C hoice
n o .
* 91

1
0 3

2
19

J I 
18

1
28

2
32 50

1
3 .1 5

2
1 .2 6 J1 .8 9

92 4 5 54 1 36 60 4 .63 .63 .6 3
* 93 89 0 11 44 8

68
48 4 .4 1 2 .5 2 3 .7 8

* 94 59 39 2 24 8 3 .1 5 2 .5 2 1 .2 6
# 95 88 11 1 60 28 12 2 .5 2 1 .8 9 2 .5 2

96 18 10 72 36 12 52 1 .8 9 .00 1 .8 9
* 97 5 84 11 12 60 28 * 1 .2 6 2 .5 2 1 .8 9
# 98 29 49 22 32 20 48 .00 2 .5 2 2 .5 2
* 99 98 0 2 64 20 16 4 .4 1 3 .1 5 2 .5 2
*100 86 2 12 60 12 28 2 .5 2 1 .8 9 1 .8 9

101 11 83 6 24 64 12 1 .2 6 1 .8 9 .6 3
*102 8? 11 2 64 32 4 2 .5 2 2 .5 2 .6 3

103 6 90 4 16 72 12 1 .2 6 1 .8 9 1 .2 6
104 56 40 4 40 48 12 1 .2 6 .6 3 1 .2 6

*105 77 16 7 28 48 24 4 .4 1 3 .1 5 2 .5 2

*106 17 71 12 36 32 32 1 .8 9 3 .7 8 2 .5 2
10? 50 6 44 52 20 28 .00 1 .8 9 1 .2 6

*108 94 2 4 60 16 24 3 .7 8 2 .5 2 2 .5 2
*109 20 1 79 44 4 52 1 .8 9 .6 3 2 .5 2

110 18 56 26 24 48 28 .6 3 .00 .00

*111 12 73 15 24 44 32 1 .2 6 2 .5 2 1 .8 9
*112 90 5 5 60 20 20 3 .1 5 1 .8 9 1 .8 9

113 8 62 30 8 72 20 .0 0 1 .2 6 .63
114 11 64 25 16 44 4o .6 3 1 .8 9 1 .2 6
115 24 72 if 28 64 8 .00 .63 .6 3

* s t a r r e d  Item s I n d i c a t e  th e  o n e s  c h o sen  f o r  th e  f i n a l  
form  o f  th e  WFTS
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TABLE 10

SCORING- KEY FOR THE FINAL FORM OF THE 
WFTS SHOWING WEIGHT ASSIGNED TO EACH 

CHOICE OF EACH ITEM

WEIGHT
Ite m  n o . CHOICE 1 CHOICE 2 CHOICE 3

1 ( Sam ple)
2 -4 -2 4
? -5 -1 5
4 - 2 -7 5
5 -2 5 - 4

6 0 -7 6
7 -3 -4 5
8 4 3 - 4
9 -3 -2 4

10 -5 5 -2

11 -4 - 1 4
12 -5 -2 5
13 -1 -4 4
14 -5 -3 7
15 -7 -2 6

16 -8 -6 11
17 -6 6 - 4
18 -1 3 -4
19 -2 5 -5
20 2 -7 4

21 -3 -3 5
22 -4 4 -3
23 6 -2 -5
24 5 -4 -2
25 -9 1 4

26 0 3 -4
27 -4 5 -328 0 -4 3
29 -2 4 -4
30 -4 -5 6

31 -3 5 -5
32 -3 5 -3
33 0 5 -6
34 0 2 -2
35 1 3 -5
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TABLE 10 (C ont.)

SGOHING KEI FOB THE FINAL FOBM OF THE 
WFTS SHOWING- WEIGHT ASSIGNED TO EAGH 

CHOICE OF EAGH ITEM

_____________________ WEIGHT_______________
Item  n o . 'CHOICE 1 GHOIGE 2 CHOICE 3

36 0 -5 3
37 -6 8 -5
38 -5 5 -3
39 5 -2 - 3
40 -4 -2 5

41 -4 5 _4
42 8 -8 0
43 6 -5 - 4
44 -6 -5 7
45 -1 -6 6

46 _if -4 5
47 5 -2 -3
48 7 -if -6
49 5 -4 -2
50 4 -3 - 4

51 -2 4 -3
52 0 4
53 7 -5 _2f
54 4 -3 -3
55 4 -4 - 1

56 7 -5 - 4
57 -3 6 - 4
58 6 -4
59 -3 - 1
60 -2 4 -3
61 5 -3 -3
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TABLE 11

AGES, I .Q .» S , WORK AREAS, OP HOSPITALIZED PATIENTS 
WITH A POOR WORK ADJUSTMENT, WHO WERE 

USED IN  DEVELOPING THE WFTS 
SCORING KEY

SUBJECT AGE i . q . * WORK AREA

1 AO 89 A utom obile  M echanic
2 26 91 R epairm an
3 22 86 C a rp e n te r
A 29 90 P a i n t e r
5 k2 96 E l e c t r i c i a n

6 31 93 M a c h in is t
7 22 8k L athe  O p e ra to r
8 3k 102 M a c h in is t
9 26 8A Punch P r e s s  O p e ra to r

10 28 112 L ath e  O p e ra to r

11 A3 88 B oring -M ach ine  O p e ra to r
12 37 101 Shoe R epairm an
13 35 llA M a c h in is t
ia 36 10A Punch P r e s s  O p e ra to r
15 20 93 S h e e t M e ta l W orker

16 3A 86 P a i n t e r
17 A3 106 E l e c t r i c i a n
18 A5 92 P a i n t e r
19 2 6 102 E l e c t r i c i a n
20 Al 109 A utom obile  Body R epairm an

21 30 89 B oring -M ach ine  O p e ra to r
22 A5 103 S h e e t M e ta l W orker
23 k$ 103 C a rp e n te r  (C o n s tru c t io n )
2k 38 111 C a rp e n te r
25 27 105 

Mean = 9 7 .3

Punch P r e s s  O p e ra to r

* W e c h s le r-B e lle v u e  Form I
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TABLE 12

AGES, I . Q . 'S ,  WORK AREAS, OF HOSPITALIZED PATIENTS 
WITH A POOR WORK ADJUSTMENT WHO WERE 

USED IN VALIDATING THE WFTS

SUBJECT AGE i . q .

1 28 105
2 44 99
3 29 115
4 37 101
5 39 116

6 22 84
7 28 93
8 28 90
9 32 102

10 19 94

11 34 98
12 39 103
13 39 98
14 23 96
15 28 8?

16 39 92
17 44 112
18 28 96
19 42 102
20 4 l 94

21 31 102
22 24 88
23 40 91
24 42 89
25 27 93

WORK AREA

R adio R epairm an 
O f f ic e  M achine R epairm an 
E l e c t r i c i a n  
S t a t i o n a r y  E n g in e e r  
M a c h in is t

Punch P r e s s  O p e ra to r  
A utom obile  A ssem b ler 
S t e n c i l  C u t te r  
C a rp e n te r  (M ain ten an ce) 
L athe  O p e ra to r

C a rp e n te r
P a i n t e r
M a c h in is t
M il l in g  M achine O p e ra to r  
C a rp e n te r  (C o n s tru c t io n )

I n s p e c to r  
L a th e  O p e ra to r  
F u r n i tu r e  F in i s h e r  
D r i l l  P r e s s  O p e ra to r  
Bench G rin d e r

Punch P r e s s  O p e ra to r
P o l i s h e r
P a i n t e r
L athe  O p e ra to r  
A utom obile  M echanic

Mean = 97*6 

♦ W e c h s le r-B e lle v u e  Form I
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TABLE 13

AGES, I . Q . 'S ,  AND WORK AREAS OP MENTAL HOSPITAL PATIENTS 
CURRENTLY MAKING A GOOD WORK ADJUSTMENT AWAY 

FROM THE HOSPITAL, WHO WERE USED IN 
TESTING THE HYPOTHESIS

SUBJECT AGE I .Q .* WORK AREA

1 45 98 P a in te r
2 22 96 Plum ber
3 32 116 B o rin g  M achine O p e ra to r
4 22 110 C a rp e n te r
5 45 102 E l e c t r i c i a n

6 2? 88 L athe  O p e ra to r
7 44 89 S h ee t M e ta l W orker
8 24 101 L athe  O p e ra to r
9 30 105 P a i n t e r

10 44 9? R adio  R epairm an

11 45 90 L aundry-M achine M echanic
12 30 92 A utom obile  A ssem b le r
13 39 91 A utom obile  M echanic
14 23 84 F u r n i tu r e  R epairm an
15 29 112 G u tte r

16 44 93 C a rp e n te r  (C o n s t ru c t io n )
1? 28 90 P r i n t e r
18 35 111 C a rp e n te r
19 41 99 C a b in e t M aker
20 24 99 A utom obile  M echanic

21 32 92 M a c h in is t
22 34 118 W atchm aker
23 28 93 M a c h in is t
24 39 124 M a c h in is t
25 28 97

le a n  * 99*4

M a c h in is t

♦ W e c h s le r-B e lle v u e  For® I

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



TABLE 14
81

WORK FRUSTRATION TOLERANCE SCALE SCORES OF THE
WELL ADJUSTED WORKERS USED IN DEVELOPING THE

WFTS SCORING KEY

 ____________SCORES___________________

S u b je c t  CONFORMITY DIVERGENCE C/D

1 257 26 231
2 220 64 156
3 241 33 208
4 271  16 255
5 253 34 219

6 242 18 224
7 238  33 205
8 268 15 253
9 273  15 258

10  237  42 195

11 241 36 205
12 227 55 172
13 251 26 225
14 248 31 217
15 219 48 171

16 248 32 216
17 272 14 258
18 264 19 245
19 282 7 275
20  254 30 224

21 229 44 185
22 271 12 259
23 239 31 208
24 272 10 262
25 216  ' 63 153

26  270  18 252
27 259  22 237
28 264 23 241
29 262 21 241
30 259 25 234

31 282 7 275
32 251 26 225
33 258  25 233
34  235 44 191
35 263 25 238

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



8 2

TABLE 14 (Cont . )

WORK FRUSTRATION TOLERANCE SCALE SGORES OF THE
WELL ADJUSTED WORKERS USED IN IE VELOPING THE

WFTS SCORING KEY

SCORES

S u b je c t CONFORMITY DIVERGENCE C/D

36 225 47 178
37 229 57 172
38 267 15 252
39 254 28 226
40 239 40 199

41 235 33 202
42 209 58 151
43 262 21 241
44 224 47 177
45 22? 53 174

4 6 249 38 211
47 257 31 226
48 237 50 187
49 271 14 257
50 278 21 257

51 251 29 222
52 255 28 227
53 234 26 208
54 231 42 189
55 230 52 178

56 182 74 108
57 247 40 207
58 223 49 174
59 268 19 249
60 277 11 2 66

61 251 26 225
62 269 19 250
63 240 48 192
64 250 24 226
65 259 27 232

66 254 31 223
67 243 37 206
68 262 12 250
69 267 14 253
70 233 46 187
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TABLE 14 (Cont . )

WORK FRUSTRATION TOLERANCE SCALE SCORES OF THE
WELL ADJUSTED WORKERS USED IN DEVELOPING- THE

WFTS SCORING KEY

SCORES

S u b je c t CONFORMITY DIVERGENCE C/D

71 31 225
72 2X7 38 209
73 268 15 253
74 274 11 263
75 268 21 247

76 252 29 223
77 281 13 268
78 274 12 262
79 263 13 250
80 254 29 225

81 265 19 246
82 260 23 237
83 245 45 200
84 281 12 269
85 265 24 241

86 244 28 216
87 206 59 147
88 242 41 201
89 247 28 219
90 255 18 237

91 252 39 213
92 273 12 261
93 246 40 206
94 252 26 226
95 280 8 272

96 244 29 215
97 241 37 204
98 258 16 242
99 257 27 230

100 260 27 233
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TABLE 15

WORK FRUSTRATION TOLERANCE SCALE SCORES OF
HOSPITALIZED PATIENTS WITH A POOR WORK ADJUSTMENT,

WHO WERE USED IN DEVELOPING THE WFTS SCORING KEY

SCORES

S u b je c t  CONFORMITY DIVERGENCE C/D

1 150 106 44
2 234 53 181
3 29 224 -195
4 224 47 17?
5 82 18? -105

6 117 144 -  27
7 199 ' 6? 132
8 200 70 130
9 212 53 159

10 28 204 -176

11 75 1?1 -  96
12 20 7 61 146
13 18? 61 126
14 18 234 -216
15 165 99 66

16 208 88 120
17 40 212 -1?2
18 235 44 191
19 66 185 -119
20 154 106 48

21 137 122 15
22 221 60 161
23 80 1?8 -  98
24 197 72 125
25 91 177 -  86
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TABLE 16

WORK FRUSTRATION TOLERANCE SCALE SCORES OF 
THE WELL-ADJUSTED WORKERS USED IN 

VALIDATING THE WFTS

SCORES
S u b je c t CONFORMITY DIVERGENCE G-/D

1 258 28 230
2 2k 2 38 204
3 282 10 272
4 274 12 262
5 260 30 230

6 2 65 25 240
7 286 Ik 272
8 246 30 216
9 240 33 207

10 257 37 220

11 25 k 4 i 213
12 248 40 208
13 281 13 268
14 286 31 255
15 268 18 250

16 256 30 226
17 230 47 183
18 233 49 184
19 2 5k 31 223
20 251 25 226

21 260 20 240
22 2?? 11 266
23 230 45 185
2k 182 60 122
25 230 41 189

26 259 24 235
2? 2?0 20 250
28 262 21 241
29 182 72 110
30 258 28 230

31 2 6k 25 239
32 2 67 15 252
33 241 40 201
3k 210 55 155
35 261 47 214
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S u b je c t

36
37
38
39
40

41
42
43
44
45

46
47
48
49
50

TABLE 16 (Cent . )

WORK FRUSTRATION TOLERANCE SCALE SCORES OF 
THE WELL-ADJUSTED WORKERS USED IN 

VALIDATING THE WFTS

SC O R ES

CONFORMITY DIVERGENCE C/D

22? 53 174
256 35 221
237 50 187
254 28 226
251  29 222

257 26 231
271 16 255
240 16 224
268  17 251
233 49 184

22? 60 167
240 33 20?
257 26 231
282 1? 265
230 45 185
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S u b je c t

1
2
3
4
5

6
7
8
9

10

11
12
13
14
15

16
17
18
19
20

21
22
23
24
25

TABLE 17

WORK FRUSTRATION TOLERANCE SCALE SCORES OF 
HOSPITALIZED PATIENTS WITH A POOR 
WORK ADJUSTMENT, WHO WERE USED 

IN VALIDATING THE WFTS

SCORES

CONFORMITY DIVERGENCE C/D

97 185 -  88
197 72 125

90 1?8 -  88
60 186 -126
93 153 -  60

43 208 -165
88 165 -  77

115 130 -  15
219  57 162
154  104 50

127 122 5
231  45 186

40 212 -1 ? 2
208 80 128
148 106 42

24 204 -180
66 185 -1 1 9

18? 67 120
217 77 1^0
113 121 -  8

16? 99 68
154 106 48
14? 127 20
147 129 18
20? 81 126
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TABLE 18

WORK FRUSTRATION TOLERANCE SCALE SCORES OF 
MENTAL HOSPITAL PATIENTS CURRENTLY MAKING 

A GOOD WORK ADJUSTMENT AWAY FROM THE 
HOSPITAL, WHO WERE USED IN 
TESTING THE HYPOTHESIS

SCORES
ib .le c t CONFORMITY DIVERGENCE C/D

1 221 44 177
2 254 33 221
3 264 22 242
4 251 30 221
5 233 33 200

6 232 49 183
7 243 35 208
8 247 27 220
9 - 278 11 267

10 231 39 192

11 261 19 242
12 252 32 220
13 248 24 224

238 52 186
15 240 42 198

16 256 31 225
1? 221 44 177
18 256 33 223
19 257 28 229
20 241 37 204

21 242 4 l 201
22 265 24 241
23 260 23 237
24 231 42 189
25 225 47 i7 8
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WORK FRUSTRATION TOLERANCE SCALE

AGE  OCCUPATION

A SURVEY OF WORK ATTITUDES

T h is  s u rv e y  I s  p a r t  o f  a  s tu d y  to  f i n d  o u t  w hat 
p e o p le  th in k  a b o u t t h e  many th in g s  t h a t  make up  t h e i r  w o rk . 
E very  p e rs o n  h a s  d i f f e r e n t  r e a s o n s  f o r  l i k i n g  a  jo b .  Some 
th in g s  t h a t  annoy one p e rs o n  w i l l  p le a s e  a n o th e r  p e r s o n .
We w an t to  know w hat YOU f in d  I n t e r e s t i n g  o r  an n o y in g  a b o u t 
w ork i n  g e n e r a l .

T h is  su rv e y  i s  CONFIDENTIAL. Do n o t  s ig n  y o u r nam e. 
No one i n  y o u r company w i l l  se e  y o u r a n s w e rs .

THERE ARE NO RIGHT OR WRONG ANSWERS. T h is  i s  n o t  a  
t e s t .  We w ant y o u r o p in io n  a b o u t m a t te r s  l i k e  p a y , s u p e r ­
v i s o r s  , w o rk in g  c o n d i t i o n s ,  and  o t h e r  f a c t o r s  r e l a t e d  to  w ork 
i n  g e n e r a l .

DIRECTIONS

Read each  q u e s t io n  o r  s ta te m e n t  c a r e f u l l y .  T hen, 
p u t  an  "X" i n  th e  p a r e n th e s e s  o p p o s i te  th e  an sw er c lo s e s t  to  
y o u r  own th in k in g  a b o u t th e  i te m . One i te m  m ig h t r e a d :

W hich jo b  w ould you l i k e  b e s t  i f  you  w orked i n  a  
m achine shop?

( ) A m achine o p e r a t o r .
( ) An I n s p e c t o r .
( ) A t o o l  m a k e r .

A p e rs o n  who w ould l i k e  to  be  a  MACHINE OPERATOR 
w ould an sw er l i k e  t h i s :

( x )  A m achine o p e r a t o r .
{ ) An i n s p e c t o r .
( ) A t o o l  m aker.

A p e rs o n  who w ould l i k e  to  be AN INSPECTOR w ould 
an sw er l i k e  t h i s :

( ) A m a c h in e  operator.
( x  ) An i n s p e c t o r .
( ) A t o o l  m aker.
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A p e rs o n  who w ould l i k e  to  he a  TOOL MAKER w ould 
answ er l i k e  t h i s :

( ) A m achine o p e r a to r
( ) An I n s p e c to r
( x ) A t o o l  m aker

Some o f  th e  i te m s  may n o t  a p p ly  to  any  w ork you have 
d o n e . I f  you f i n d  t h i s  to  be th e  c a s e ,  you s h o u ld  im ag ine  
t h a t  you w ere i n  su c h  a  s i t u a t i o n  and  th e n  m ark and  "XM n e x t  
to  th e  answ er you c h o o se .

P le a s e  answ er e a c h  q u e s t io n  i n  t u r n .  Do n o t  s k ip
a ro u n d .

I f  you do n o t  u n d e rs ta n d  any q u e s t io n ,  i t s  m eaning 
w i l l  be e x p la in e d  to  you .

T here  i s  no tim e  l i m i t  b u t  do n o t spend  to o  much 
tim e  on any  one q u e s t io n .  We w ould  l i k e  yo u r answ er w i th o u t  
to o  much th in k in g  on yo u r p a r t .  I f  you w an t to  change y o u r 
a n sw e r, e r a s e  th e  "X" and  th e n  p u t  an  flX" n e x t  to  th e  answ er 
you  w ant to  g iv e .

Answer th e  fo l lo w in g  q u e s t io n s :

 I te m  Wo.
P r e l im . F i n a l .

1 1 What do you th in k  i s  m ost o f t e n  th e  r e a s o n
f o r  p ro m o tio n s?

( ) A b i l i t y .
( ) L uck .
( ) B e ing  th e  fo re m a n ’ s f a v o r i t e .

2 How w ould you f e e l  i f  y o u r s u p e r v i s o r  s to p p e d
a t  y o u r b en ch  v e ry  o f te n ?

( ) I  w ould b e g in  to  im ag ine  he d o e s n 't
th in k  I 'm  d o in g  a  good jo b .

( ) I  w ould f e e l  he i s  show ing th e
r i g h t  k in d  o f  I n t e r e s t  on h i s  p a r t .

( ) I  w ould  be f l a t t e r e d  a t  h i s
a t t e n t i o n .

3 Which one of the following three items
w ould  in f lu e n c e  you m ost i n  t a k in g  a  jo b ?

( ) The w o rk in g  h o u r s .
( ) Work t h a t  w ould be h a rd  o r  e a s y .
( ) The k in d  o f  p e rs o n s  you w ould be

w o rk in g  w i th .
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k  2 What w ould you do I f  you w ere a sh e d  to
f i l l  o u t  a  r e p o r t  on how you f e l t  a b o u t  
c o n d i t io n s  I n  y o u r company and c o u l d n 't  
sa y  so m e th in g  n ic e ?

( ) 1 w ould r e f u s e  t o  answ er i f  I
h a d  to  s ig n  my nam e.

( ) I  w ould be h o n e s t  I f  I  d i d n ' t
have to  s ig n  my nam e.

( ) I  w ould g iv e  an  h o n e s t  answ er
a lw ay s b ecau se  i t  m ig h t h e lp  
o th e r  w o rk e rs .

5 I f  you had  to  r a t e  fo rem e n , w h ich  one o f
th e s e  th r e e  w ould you r a t e  th e  h ig h e s t?

( ) The fo rem an  who can  p i c k  o u t  th e
men who need  a  l o t  o f  h e lp  and 
g iv e  I t  to  them .

( ) The forem an who knows t h a t  p r a i s e
f o r  good work makes a  man w o rk  
h a r d e r .

( ) The forem an who d o e s n 't  t r y  to
fe e d  company p ro p ag a n d a  to  th e  men.

6 3 What w ould you do i f  you began  to  g e t  th e
f e e l i n g  t h a t  y o u r  b o ss  d i d n ' t  l i k e  you?

( ) I  w ould b e g in  t o  w o rry  b e c a u se  he
m ig h t g e t  me f i r e d .

( ) I  w ould  w orry  b e c a u se  I  c a n ' t
s ta n d  p e o p le  n o t  l i k i n g  me.

( ) I  w ould j u s t  f o r g e t  a b o u t i t  i f  I
knew I  was d o in g  my Jo b .

7 What w ould you do i f  you had  a  p ro b lem  on
y o u r jo b ?

( ) I  w ould t a l k  i t  o v e r  w ith  my f e l lo w  
w o rk e r s .

( ) I  w ould keep  i t  to  m y s e lf .
( ) I  w ould  t a l k  i t  o v e r  w i th  my b o s s

r a t h e r  th a n  th e  men I  w ork w i th .

8 What w ould you do i f  you th o u g h t  you sh o u ld
have been  p ro m o ted  and  w ere n o t?

( ) I  w ould  th in k  th e r e  was so m e th in g  
w rong w i th  me.

( ) I  w ould  p ro b a b ly  blam e i t  on b ad
b r e a k s .

( ) I  w ould  d i s c u s s  i t  w i th  my b o s s .
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9 k- Ihom w ould you b lam e, I f  a  m achine you
w ere w o rk in g  on b ro k e  down?

( ) The company f o r  n o t  g iv in g  you 
p ro p e r  w o rk in g  e q u ip m e n t.

( ) i o u r s e l f .
( ) Nobody; a c c id e n ts  can  h ap p en .

10 l h a t  w ould y ou do I f  a  fo rem an  seem ed to
w a tch  you more c lo s e ly  th a n  he  d id  th e  
o th e r  w o rk e rs?

( ) I  w ould pay  no a t t e n t i o n  to  h im .
( ) I  w ould  th in k  he h ad  i t  I n  f o r  me.
( ) I  w ould b e g in  to  w o rry  a b o u t my

w o rk .

11 What w ould your f i r s t  th o u g h t be i f  two
o th e r  w o rk e rs  and y o u r s e l f  h a v e  f i n i s h e d  
th r e e  a s s e m b lie s  w hich  you th in k  a re  a l l  
e q u a l ly  good , and th e  fo rem an  p r a i s e s  
th e  o th e r  two w o rk e rs  b u t  n o t  you?

( ) H e 's  n o t  f a i r ,  he sh o u ld  have
p r a i s e d  me to o .

( ) I t  d o e s n 't  m a t t e r ,  th e r e  w i l l  be
o th e r  c h a n c e s  f o r  p r i a s e .

( ) Maybe my w ork w a sn ' t  a s  good a s
t h e i r s  w a s .

12 5 The team  you a r e  w ork ing  w i th  d o e s n 't  p u l l
t o g e t h e r .  What w ould you do?

( ) I  w o u ld n 't  mind b e c a u se  you have
to  l e a r n  t h a t  m ost p e o p le  d o n 't  
g e t  a lo n g .

( ) I  w ould t r y  to  g e t  th e  w o rk e rs
on th e  team  t o g e th e r  and t r y  to  
s t r a i g h t e n  th in g s  o u t .

( ) X w ould c a l l  i n  th e  s u p e r v i s o r  to
t r y  to  f i x  th e  m a t t e r .

13 What w ould  y o u  do I f  th e  company you w orked
for gave Its workers employee benefits at 
th e  com pany 's  ex p en se?

( ) I  w ould  be p r e t t y  s u s p ic io u s  b e ­
c a u se  th e  company w ould p r o b a b ly  
ta k e  so m e th in g  e l s e  away from  us

( ) I  w ould  a c c e p t  th e s e  b e n e f i t s  a s
p ro v in g  th e  good i n t e n t i o n s  o f  th e  
com pany.

( ) I  w ould p ro b a b ly  g iv e  c r e d i t  to  t h e
u n io n .
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14- Some jo b s  keep  a  man i n s id e  a l l  th e  t im e ;
some Jobs l e t  him  work o u t s id e  a l l  th e  
t im e . Which w ould  you  l i k e  i f  y ou  had  
y o u r c h o ic e ?

( ) I  w ould  l i k e  t o  do in s id e  w ork .
( ) I  w ould  l i k e  t  o w ork  o u t s id e  ,
( ) I t  w o u ld n 't  m a t te r  to  me w h e th e r  

I  w orked  I n s id e  o r  o u t s i d e .

15 What w ould you do i f  you h ad  an id e a  t h a t
you th o u g h t could h e lp  your company?

( ) I  w ould  f e e l  f r e e  to  t a k e  i t  to  
my b o s s .

( ) I  w ould  keep  i t  to  m y se lf  b e c a u se
m ost b o s s e s  d o n 't  t h in k  to o  much 
o f  t h e i r  w o rk e rs ' i d e a s .

( ) I  w ould  a s k  o t h e r  w o rk e rs  i f  I
s h o u ld  ta k e  i t  to  th e  b o s s .

16 6 W hich o f  th e  th r e e  jo b s  l i s t e d  w ould you
p r e f e r ?

( ) A jo b  t h a t  o f f e r s  a chance  f o r
g ro w th  and advancem ent even  i f  
th e  p ay  w ould n e v e r  be  to o  h ig h .

( ) A jo b  t h a t  o f f e r s  good pay  even
w ith o u t  a  chance  to  a d v a n c e .

( ) A jo b  t h a t  o f f e r s  a  sm a ll  b e g in n in g
pay  w ith  a  chance  to  grow on th e
jo b .

1? What w ould you do i f  so m e th in g  w ent wrong
w ith  th e  m achine you w ere w ork ing  on?

( ) I  w ould a s k  my fo rem an  to  f i x  i t
a t  o n c e .

( ) I  w ould  t r y  to  f i x  i t  m y se lf  b e fo r e
a s k in g  f o r  h e lp .

( ) I  w ould be a f r a i d  t o  a s k  f o r  h e lp
b e ca u se  I 'm  u s u a l ly  b lam ed i f  
th in g s  go w rong .
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18 How would you feel if you made a fair com­
plaint to your boss and he ignored it?

( ) I  wouldn't like it but after all 
he's the boss and doesn't have to 
listen to me.

( } Something like that would probably
keep me from sending in any future 
suggestions.

( ) I'm the kind of person who would
probably think 1 was wrong.

19 7 What would you do if this happened to you?
Sometimes a foreman tries to make you do 
things that you know are wrong.

( ) I  w o u ld n 't  obey h im .
( ) I  would do as he asked because he

is the boss.
( ) 1 would try to show him where he

is wrong.
20 8 Which one of the following three statements

would describe most of your bosses?
( ) They have been fair to all workers.
( ) They have discriminated against me

for no good reason.
( ) They had their favorites among the

workers.
21 Of th e  fo l lo w in g  th r e e  jo b  c o n d i t io n s  ^ h ie h

w ould be m ost Im p o r ta n t  to  you?

( ) B eing  t r e a t e d  l i k e  a  p e r s o n ,  n o t
j u s t  a  h a n d .

( ) Good p a y .
( ) Good w o rk in g  c o n d i t i o n s .

22 9 What w ould you do i f  you w orked f o r  a  company
t h a t  d i d n ' t  l e t  th e  w o rk e rs  know w hat was 
g o in g  on?

( ) I ' d  be s a t i s f i e d  i f  t h a t ' s  th e  way
th e y  w an ted  i t .

( ) I ' d  have  to  q u i t  soon  b e c a u se  I  d o n ' t
l i k e  t o  be  l e f t  in  th e  d a r k  doout 
t h i n g s .

( ) I ' d  t r y  to  show th e  to p  managem ent
t h a t  an  i n t e r e s t e d  w o rk e r i s  a  b e t t e r  
w o rk e r .
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23 10 I n  th e  m a t t e r  o f  t a k in g  c r i t i c i s m  f ro m  a
b o s s ,  how w ould  you compare y o u r s e l f  to  
o t h e r  w o rk e rs?

( ) I  t a k e  c r i t i c i s m  " b e t te r  th a n  th e
n e x t  p e r s o n .

( ) I  t a k e  c r i t i c i s m  a b o u t  a s  good
a s  a n y o n e .

( ) I  t a k e  c r i t i c i s m  much h a r d e r  th a n
th e  n e x t  p e r s o n .

Zk 11 What w ould  you do i f  t h e r e  was so m e th in g
a b o u t  y o u r  Job y o u  d i d n ' t  u n d e r s ta n d ?

( ) I  w ould  p ro b a b ly  blame my s u p e r ­
v i s o r ;  he sh o u ld  know how t o  t e a c h
h i s  w o r k e r s .

( ) I  w ould  p r o b a b ly  blam e m y s e l f  f o r
b e in g  i g n o r a n t .

( ) I  w ould  p ro b a b ly  a s k  my s u p e r v i s o r
f o r  more e x p l a n a t i o n s .

25 12 What would you do if another worker got a
promotion you thought you should have 
gotten?

( ) I  would blame myself as a failure.
( ) I  would make sure I  got the next

promotion that came along.
( ) I  would find out why he got it and

try for the next chance.
26 What do you think you would do if you got

into trouble on your Job and you could get 
out of it by lying?

( ) I would tell a lie to save my Job.
( ) I  would never lie even if it cost

me my Job.
( ) I  would have to consider how im­

portant the Job was to me and then 
decide what to do.

27 How would you feel about a fellow worker who
made a  fuss about every little thing on the
job ,

( ) I  w ould  be s o r r y  f o r  him b e c a u se  I 'm
l i k e  t h a t  to o .

( ) I  c o u l d n ' t  g e t  a lo n g  w i th  him b e c a u se
on e v e r y  jo b  you have  to  t a k e  th e  
good w i t h  th e  b a d .

( ) I  w ould  t r y  to  h e lp  him w i t h  h i s
t r o u b l e s  i f  I  c o u ld .
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28 13 What w ould yon do i f  yon f e l t  you  w ere
t u r n i n g  o u t  a l l  th e  work yon c o u ld  and 
y o u r  forem an p u t  p r e s s u r e  on you to  p r o ­
duce  more work?

( ) I  would t r y  to  do even  more b e ­
c au se  he m igh t need  t h a t  e x t r a  
e f f o r t  on my p a r t .

( ) 1 c o u l d n ' t  do w h a t he a sk ed  me to
b e c a u se  I  c a n ' t  s t a n d  p r e s s u r e  l i k e  
t h a t .

{ ) I  would t r y  to  c o o p e r a t e  i f  i t
d i d n ' t  happen  to o  o f t e n .

29 1^ How would you f e e l  i f  o t h e r  w o rk e rs  w ere
adv an ced  and you w e r e n ' t ?

( ) I  w ould  g e t  s o re  a t  m y se lf  f o r
n o t  b e in g  a s  good a s  th e y  w e re .

( ) I  w ould f e e l  s a t i s f i e d  to  r e m a in
where I  was and n o t  have to  b e g in  
l e a r n i n g  a  new jo b  r o u t i n e .

( ) 1 would be e n c o u ra g e d  to  p l a n
a h ea d  to  be r e a d y  f o r  th e  n e x t  
c h a n c e .

30 Which one o f  th e  f o l lo w in g  t h r e e  i te m s
would b o t h e r  you most a s  f a r  a s  job  
i n s t r u c t i o n s  a r e  c o n ce rn e d ?

( ) The f a c t  t h a t  you c a n ' t  seem to
u n d e r s t a n d  jo b  i n s t r u c t i o n s  a s  
w e l l  a s  th e  n e x t  p e r s o n .

( ) The k in d  o f  job  i n s t r u c t i o n  t h a t
d o e s n ' t  c o v e r  a l l  th e  d e t a i l s .

( ) Too much I n s t r u c t i o n  w i t h  to o  l i t t l e
chance  to  u se  y o u r  own i d e a s .

31 15 What a t t i t u d e  would you ta k e  i f  you were
a forem an who h a s  to  t r a i n  new w o rk e rs?

( ) Most w o rk e rs  a r e n ' t  to o  b r i g h t  and
would need  a  l o t  o f  i n s t r u c t i o n s  "before they understood, their J o b s ,

( ) The men I  was t r a i n i n g  were a s
sm a r t  a s  I  was and  w o u ld n ' t  need  
much i n s t r u c t i o n .

( ) Men d i f f e r  i n  t h e i r  u n d e r s t a n d in g
o f  d i r e c t i o n s  and  X would e x p e c t  
some men to  a s k  more q u e s t io n s  th a n  
o t h e r s .
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32 16 Which o f  t h e  fo l lo w in g  would he y o u r
f e e l i n g  i f  you saw some o f  your f e l l o w  
w o rk e rs  t a l k i n g  among th e m se lv e s  a t  
l u n c h  tim e ?

( ) I t  w o u ld n ' t  b o t h e r  me a t  a l l .
( ) 1 w ould  t h i n k  th e y  were t a l k i n g

me.
( ) I  w ould p r o b a b ly  J o in  them .

33 17 What w ould  you do i f  y o u r  s u p e r v i s o r
w ould  c r i t i c i z e  you to o  much?

( ) I  t h i n k  I w ould q u i t  b e c a u se
I  c a n ' t  s t a n d  c r i t i c i s m .

( ) I  w ould  t r y  to  t a l k  to  him to
f i n d  o u t  what was w rong .

( ) I  g u e ss  I  w ould J u s t  g r i n  and
b e a r  i t .

34- 18 What would you do i f  you h a d  a  Job
c o m p la in t  and  w an ted  to  c o r r e c t  i t ?

( ) I  w ould  p ro b a b ly  work i t  o u t
w i th  my f e l l o w  e m p lo y ees .

( ) I  w ould  ta k e  i t  i n  p e r s o n  to
my s u p e r v i s o r .

( ) I  w ould  p r o b a b ly  do n o th in g
a b o u t  i t  e x c e p t  hope t h a t  some­
one e l s e  had  th e  same c o m p la in t  
and  w ould  do more a b o u t  i t .

35 19 Compared w i th  o t h e r  p e o p le ,  how much
do you w o rry  a b o u t  y o u r  work?

( ) More t h a n  th e  a v e ra g e  p e r s o n .
( ) I s  much a s  th e  a v e ra g e  p e r s o n .
( ) L ess  th a n  th e  a v e ra g e  p e r s o n .

36 20 How w ould you f e e l  a b o u t  y o u r  company i f
i t  d i d n ' t  have  a  good r e p u t a t i o n  i n  town?

( ) I  w o u l d n ' t  want to  work f o r  i t .
( ) It wouldn't bother me at a l l .
( ) I ' d  do what I  c o u ld  to  ch ange

t h a t  c o n d i t i o n .
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37 21 What k in d  o f  company w ould  you l i k e
t o  Tfork f o r ?

( ) A company where you c an  e x p r e s s
y o u r  g r i p e s  th ro u g h  a  s u g g e s t i o n  
bo x .

( ) A company where you a r e n ' t  g iv e n
a  chance  to  a i r  y o u r  g r i p e s  b u t  
you  a r e  g iv e n  a  sq u a re  d e a l .

( ) A company where you know you can
a lw ay s  t a l k  to  y o u r  b o s s  a b o u t  
y o u r  p ro b le m s .

38 22 Why do you t h i n k  a  fo rem an  p u t s  p r e s s u r e
on h i s  men?

( ) H e 's  th e  b o ss  and  can  t r e a t  th e
men a s  he l i k e s .

( ) The management i s  p u t t i n g  p r e s s u r e
on him and he h a s  to  g e t  the  work 
o u t .

( ) H e 's  a f r a i d  i f  he d o e s n ' t ,  th e
men m ig h t  t h i n k  h e ' s a  s o f t  to u c h  
and  ta k e  a d v a n ta g e  o f  h im .

39 23 Which k i n d  o f  Job would you l i k e  t o  have?

( ) A jo b  where I  c o u ld  u se  my i n ­
t e l l i g e n c e  and  g e t  r a i s e s  o r  
p ro m o tio n  b a s e d  on my s u p e r i o r  
w ork .

( ) A jo b  where I  w o u l d n ' t  have  to
l e a r n  a n y th in g  new to  advance  
m y s e l f .

( ) A jo b  where my l a c k  o f  s c h o o l in g
and  p o o r  work w o u l d n ' t  s t a n d  i n  
my way.

^0 Zk What do you t h i n k  a b o u t  a c c i d e n t s  a t  work?

( ) They c a n  u s u a l l y  be a v o id e d  i f
I 'm  c a r e f u l .

( ) They a r e  bound to  happen  th e  way
m ost com panies t r e a t  t h e i r  h e l p .

( ) They w ould  p r o b a b ly  happen  more
o f t e n  to  me th a n  t o  o t h e r  w o rk e r s .
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25 How w ould  you a c t  i f  you were a  fo rem an?

( ) I  w ould  t r e a t  my men j u s t  a s
s t r i c t  a s  I ' v e  b e en  t r e a t e d .

( ) I  w ould  t r y  t o  remember t h a t
I  was once j u s t  a  h a n d .

( ) I  w ould  t r y  to  * s t e e r  a  m idd le
c o u rs e  be tw een  th e  com pany 's  
demands and w hat I  t h i n k  th e  
men can  p ro d u c e .

kZ Company A g iv e s  r a i s e s  t o  a l l  i t s
em ployees *
Company 0 g i v e s  r a i s e s  t o  th e  men who 
d e s e rv e  them .
Company G i s  known t o  have  fo rem en  who 
p i c k  f a v o r i t e s  f o r  r a i s e s .
Which company w ould you  l i k e  t o  w ork f o r ?

( ) Company A.
( ) Company B.
( ) Company C.

43 What do you t h i n k  i s  t h e  main r e a s o n
when f e l l o w  em ployees d o n ' t  g e t  a lo n g ?

{ ) They a r e  j e a l o u s  i f  someone
e l s e  g e t s  th e  b r e a k s .

( ) They d o n ' t  r e s p e c t  e ac h  o t h e r ' s
f e e l i n g s .

( ) The b o s s  p l a y s  one w o rker a g a i n s t
th e  o t h e r .

On most o f  y o u r  j o b s ,  w h ich  o f  t h e  
f o l lo w in g  d e s c r i b e s  th e  way you u s u a l l y  
f e l t  a t  th e  end  o f  t h e  day?

{ ) Happy to  be w o rk in g  f o r  t h a t
company.

( ) W ish ing  t h a t  you d i d n ' t  have  to
come b a c k  to  t h a t  company th e  
n e x t  m orn ing .

( ) S a t i s f i e d  w i th  th e  company b u t
h o p in g  you c o u ld  be t r a n s f e r r e d  
to  a n o th e r  d e p a r tm e n t .
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45 26  Under w hich  fo rem an  w ould  you l i k e  to
work?

{ ) One who would he l i k e  a  f a t h e r
to  me.

( ) One who w ould r e s p e c t  me a s  an
i n d i v i d u a l  w i th  some good id e a s .

( ) One who w o u ld n ' t  b o t h e r  w i th  me
a t  a l l .

46 What w ould  you do i f  you w orked f o r  a
company where you have to  t a k e  a  l o t  
from  y o u r  fo rem an  b e f o r e  he  recommends 
you f o r  a  r a i s e  o r  p ro m o t io n ?

( ) I w o u l d n ' t  l i k e  t h a t  b u t  a f t e r
a l l  m ost fo rem en a r e  l i k e  t h a t  
an d  you have t o  go a lo n g  w i th  
th em .

( ) I ' d  go o v e r  h i s  h e a d ,  i f  I  th o u g h t
he w a s n ' t  b e in g  f a i r  t o  me, and  
c o m p la in  to  h i s  b o s s .

( ) I ' d  J u s t  s t i c k  i t  o u t  t i l l  he
l e f t  o r  I  was a s s i g n e d  to  a n o th e r  
s e c t i o n .

47 On m ost o f  y o u r  Jo b s ,  w i t h  whom have  you
been  m ost f r i e n d l y ?

( ) l o u r  f e l lo w  w o r k e r s .
( ) l o u r  s u p e r v i s o r s .
( ) N e i th e r  o f  them; I g e t  a lo n g  b e s t

i f  I  keep  to  m y s e l f .

48 What do you t h i n k  o f  a  p e r s o n  who t u r n s
down a  Job b e c a u se  i t  h a s  n o th in g  to  
o f f e r  b u t  good pay?

( ) He i s  r e a c h i n g  f o r  th e  moon; h e ' l l
n e v e r  f i n d  w hat h e ' s  lo o k in g  f o r .

( ) He i s  a b s o l u t e l y  r i g h t ;  money i s n ' t
e v e r y t h i n g .

( ) He i s  u s in g  t h i s  ex cuse  J u s t  b e ­
c a u se  he d o e s n ' t  w an t to  w ork .

49 What do p ro m o tio n s  depend  on?

( ) What you know.
( ) Who you know i n  th e  company.
( ) J u s t  b l i n d  l u c k .
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50 2? How s t r o n g l y  do you f e e l  a b o u t  a  ch an ce
to  advance  y o u r s e l f  on y o u r  Job? I s  i t :

( ) l o r e  im p o r ta n t  th a n  a n y th in g  e l s e .
( ) I m p o r ta n t  b u t  t h e r e  a r e  o t h e r

c o n s i d e r a t i o n s  t o o ,  l i k e  p a y ,
w o rk in g  c o n d i t i o n s  and  o t h e r s .

( ) U n im p o r ta n t .

51 Which o f  th e  f o l lo w in g  w ould  b o t h e r  you
most on  you r  Job?

( ) Work t h a t  i s  b o r i n g  and monotonous,
( ) Work t h a t  makes you so t i r e d  you

c a n ’ t  e n jo y  y o u r s e l f  a f t e r  you 
l e a v e  f o r  th e  d a y .

( ) Work where you h ave  to  l e a r n  many 
d i f f e r e n t  Job r o u t i n e s .

52 28 How have you f e l t  a b o u t  m ost o f  y o u r  Jobs?

( ) They have  g iv e n  me a  l o t  o f  s a t i s ­
f a c t i o n .

( ) They have b e e n  p r e t t y  d i s a p p o i n t ­
i n g .

( ) They have h ad  t h e i r  s h a re  o f  good
and  b ad  f e a t u r e s .

53 29 How much I n t e r e s t  would you say  th e  com­
p a n ie s  y o u ’ve worked f o r ,  have  ta k e n  i n  
you?

( ) A l o t  o f  I n t e r e s t .
( ) Some I n t e r e s t .
( ) L i t t l e  i n t e r e s t .

5^- Which do you t h i n k  i s  th e  most im p o r ta n t
r e a s o n  when forem en d o n ’ t  g e t  a lo n g  w i th  
th e  men who work u n d e r  them?

( ) They don't know how to handle
people who aren't on their Job 
level.

( ) They don't know how to give Job
Instructions.

( } The workers won't cooperate; it
isn't the fault of the foremen.
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55 30 What w ould you do i f  y o u r  s u p e r v i s o r
p ro m ise d  so m e th in g  and th e n  w ent b a c k  
on h i s  word?

( ) I  w o u ld n ' t  s a y  a n y th in g  to  him
b e c a u se  I  m igh t s t i r  up h i s  
a n g e r .

( ) I  w ould  s t a n d  f o r  i t  once b u t
n o t  to o  o f t e n .

( ) I  w ould  t a l k  to  him  a b o u t  i t ,
b e c a u se  he may have f o r g o t t e n .

56  What would a  p ro m o tio n  on yo u r  jo b  mean
to  you?

( ) Recognition for your good work.
( ) A f e e l i n g  t h a t  y o u ' r e  a  b e t t e r

w o rk e r  th a n  you t h o u g h t .
( ) A chance  to  adv an ce  even f u r t h e r

i n  t i m e .

57 31 How do you t h i n k  you compare w i th  o t h e r
w o rk e rs?

( ) B e t t e r  th a n  th e  n e x t  p e r s o n .
( ) About a s  good a s  th e  n e x t  p e r s o n .
( ) Not a s  good a s  th e  n e x t  p e r s o n .

58 How much i n t e r e s t  do you t h i n k  most
w o rk e rs  have  i n  t h e i r  company?

( ) A l o t  o f  I n t e r e s t .
( ) A f a i r  amount o f  i n t e r e s t .
( ) L i t t l e  o r  no i n t e r e s t .

59 32 I n  most o f  th e  com panies y o u 'v e  w orked
f o r ,  w hleh  o f  t h e  f o l lo w in g  was u s u a l l y  
th e  r u l e ?

( ) The o n ly  way you c o u ld  g e t  y o u r
i d e a s  a c r o s s  t o  to p  management 
was th ro u g h  a  s u g g e s t i o n  b o x .

( ) The b o s s e s  o r  s u p e r v i s o r s  were
willing to listen to men's ideas 
o r  s u g g e s t i o n s .

( ) T here  j u s t  w a s n ' t  any  way to  p r e s e n t
yo u r  i d e a s .
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60 33 Whieh do yon t h i n k  i s  th e  most i m p o r t a n t
duty of a supervisor?

( ) K eep ing  th e  men u n d e r  him h a p p y .
( ) R e c o g n iz in g  when a  man i s

t r o u b l e d  and  t r y  t o  h e l p  h im .
( ) G e t t i n g  th e  m ost work he can  o u t

o f  h i s  men.

61 3k  Which do you t h i n k  c o u n ts  m ost when p r o ­
m o tio n s  a r e  made?

( ) How a man s t a n d s  w i t h  h i s  fo rem an .
( ) How much work a  man t u r n s  o u t .
( ) P r e s s u r e  p u t  on  th e  company by  a

u n io n .

62 I f  a n o th e r  w o rk e r  l e a v e s  a  t o o l  a ro u n d
and  someone s t e a l s  i t ,  on whom s h o u ld  
m ost o f  th e  blame be p u t?

( ) The man who s t e a l s  i t .
( ) The man who l e f t  th e  t o o l  a ro u n d .
( ) B o th  o f  t h e  w o r k e r s .

63 35 Which ty p e  o f  b o s s  w ould  you  l i k e  to  work
f o r ?

{ ) One who would t r e a t  you  l i k e  a
p e r s o n ,  n o t  j u s t  a  m achine t e n d e r .

( ) One who would l e a v e  you a lo n e  most 
o f  t h e  tim e b u t  be r e a d y  t o  h e lp  
you i f  you c a l l e d  on h im .

( ) One who would remember t h a t  you
d o n 11 know too  much a b o u t  p u r  
jo b  a n d  would g iv e  you a  l o t  o f  
h e l p  even  i f  you d i d n ' t  a s k  f o r  i t .

6k 36 What w ould  you do i f  w o rk in g  c o n d i t i o n s
i n  yo u r  company were b a d  and  th e  management 
d i d  n o t h in g  to  c o r r e c t  them?

( ) I ' d  s t i l l  t r y  to  do my b e s t  b e c a u se
X g e t  s a t i s f a c t i o n  from  my own w ork .

( ) I ' d  f e e l  t h a t  th e  company s h o u ld  g e t
j u s t  w hat t h e y  d e s e r v e  and  I  w ould  
show t h a t  f e e l i n g  I n  th e  k i n d  o f  
work I ' d  t u r n  o u t .

( ) I ' d  t r y  to  c o r r e c t  th e  c o n d i t i o n s
by g o in g  th ro u g h  p r o p e r  c h a n n e l s .
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65 37 What w ould  you do i f  y o u r  s u p e r v i s o r
a s h e d  you to  I n s t r u c t  a  new w orker?

( ) I  w ould  p r o b a b ly  r e f u s e  b e ­
c a u se  I  know t h a t  I ’m n o t  a 
good t e a c h e r .

( ) I  w ould  be happy to  have my
work r e c o g n iz e d  a s  s u p e r i o r ,  
and  I  w ould do a s  th e  s u p e r ­
v i s o r  a s k e d .

( ) I  w ould  r e f u s e  b e c a u se  th e
b o s s  m igh t be  d o in g  t h i s  to  
ch eck  on how much I  know a b o u t  
my own jo b .

66 What would you do i f  a n o th e r  w orker  came
to  you f e e l i n g  p r e t t y  b lu e  b e c a u se  he was 
j u s t  a h a n d ,  n o t  a  s u p e r v i s o r ?

( ) I  w ould  p ro b a b ly  sy m p a th ize  and
a g re e  w i th  him b e c a u se  w o rk e rs  
u s u a l l y  f e e l  i n f e r i o r  to  t h e i r  
b o s s e s .

( ) I  w ould  t r y  to  show him t h a t
e v e r y o n e , w orke rs  and  b o s s e s  
a l i k e ,  have im p o r t a n t  p l a c e s  i n  
th e  f i r m .

( ) I  w ould  b e g in  t o  t h i n k  o f  him  a s
a  p e r s o n  who w ould  f e e l  s m a l l  i n
any  s i t u a t i o n ,  n o t  j u s t  h i s  jo b .

6? What would you do i f  ch an g es  were made i n
th e  work o f  y o u r  s e c t i o n  and  th e  w o rk e rs  
w e r e n ' t  t o l d  a b o u t  i t ?

( ) I  w ould  r e s e n t  i t  a s  a  r e f l e c t i o n
on o u r  i n t e l l i g e n c e .

( ) I  w ould  a c c e p t  th e  change w i th o u t
q u e s t i o n i n g  why i t  was d o n e .

{ ) I  w ould  make i t  my b u s in e s s  to
f i n d  o u t  why th e  change was made.

68 38 What would you e s p e c t  y o u r  forem an t o  do  
i f  you made a  m is ta k e  on  y o u r  job?

( ) Bawl me o u t .
{ ) Show me what 1 d i d  w rong.
( ) f e l l  me I  made a m is ta k e  a n d  l e t

me work i t  o u t  f o r  m y s e l f .
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How do you f e e l  y o u r  p a y  u s u a l l y  com­
p a r e s  w i th  th e  k in d  o f  work you t u r n  
o u t?

( ) I  am p a i d  w hat I  am w o r th .
( ) I  am p a i d  l e s s  th a n  what I

s h o u ld  g e t .
( ) I  am o v e r p a id .

What k in d  o f  b o s s e s  have  you u s u a l l y  
had?

( ) I ' ve h ad  one o r  more who
u s u a l l y  w ish ed  me harm .

( ) I ' v e  n e v e r  had  a  b o s s  who
w a s n ' t  k in d  and c o n s i d e r a t e .

( ) I ' v e  h ad  my s h a r e  o f  good a n d
bad  b o s s e s .

Which o f  th e  f o l lo w in g  would  a p p ly  to  
you i f  you h a d  a  forem an who d i d n ’ t  
know h i s  s t u f f ?

( ) I  w ould  f e e l  i n s e c u r e  b e c a u se  I
u s u a l l y  need  a  l o t  o f  h e lp  on my 
jo b .

( ) I  w ould  l i k e  t h a t  b e c a u se  th e n  I
c o u ld  u se  my own i d e a s .

( ) I  w ould  p ro b a b ly  q u i t  o r  a s k e d  to
be t r a n s f e r r e d  b e c a u se  you c o u l d n ' t  
depend  on a  p e r s o n  l i k e  t h a t .

72 39 How im p o r ta n t  to  you a r e  f r i e n d l y  f e l l o w
em ployees i n  making y o u r  jo b  s a t i s f y i n g  to  
you?

( ) They a r e  more im p o r t a n t  t o  me th a n  
a n y th i n g  e l s e  on my jo b .

( ) They a r e  n o t  to o  n e c e s s a r y ,  I  can  
g e t  s a t i s f a c t i o n  from  o t h e r  t h in g s  
on my jo b .

( )- They a r e  I m p o r ta n t  and I  w ould  l i k e  
to  work w i th  f e l l o w  em ployees l i k e  
t h a t ,  b u t  I  c a n ' t  seem to  f i n d  them

What i s your f e e l i n g  a b o u t  jo b  s u rv e y s  o r
tim e  s t u d i e s ?

( ) They a r e  u s e f u l  b e c a u se  th e y  b e n e f i t
th e  w o rk e r .

( } They a r e  h e l p f u l  t o  th e  company b u t
th e y  d o n ' t  do to o  much f o r  th e  w o rk e r .

( ) They a r e  u se d  by th e  company to  sp y
on th e  w o r k e r s .

69

70

71
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7^ Why do yon t h i n k  more s u g g e s t i o n s  d o n ' t
come from  th e  w o rk e rs?

( ) The men f e e l  t h e y  w o u ld n ' t  g e t
c r e d i t  i f  th e  s u g g e s t i o n s  were 
u s e d .

( ) The men f e e l  th e  s u g g e s t i o n s
w ould  j u s t  be Ig n o re d  and  n o t  
u s e d .

( ) The men f e e l  t h e y  d o n ' t  know how
to  p r e s e n t  th e  s u g g e s t io n s  i n  a  
good fo rm .

75 ^0 What i s  y o u r  f e e l i n g  a b o u t  th e  pay  a man
g e t s  on h i s  job ?

( ) I t  i s  more im p o r t a n t  th a n  a n y th in g
e l s e  on h i s  j o b .

( ) I t  i s  Im p o r ta n t  b u t  c a n ' t  make up
f o r  a  com pany 's  l a c k  o f  I n t e r e s t
i n  i t s  h e l p .

( ) I t  I s  n o t  a s  im p o r ta n t  a s  good
w o rk in g  c o n d i t i o n s ,  l i k e  s a f e t y  
r e g u l a t i o n s ,  p r o p e r  t o o l s ,  employee 
b e n e f i t s  and  th e  l i k e .

76 How would you l i k e  y o u r  fo rem an  to  a c t
to w ard  you?

( ) Give me v e ry  e x a c t  jo b  i n s t r u c t i o n s
c o v e r in g  e v e r y  d e t a i l .

( ) J u s t  a s s i g n  th e  jo b  an d  l e t  me
work i t  o u t  f o r  m y s e l f .

( ) A c t u a l l y  do th e  work f o r  me u n t i l
I  u n d e r s to o d  how t o  do i t .

77 What would you do i f  you h a d  a  g r i p e  a b o u t
yo u r  job?

( ) Keep i t  to  m y s e l f .
( ) Take i t  to  my fo rem an .
( ) T ry  to  g e t  some o t h e r  w orker to

do so m e th in g  a b o u t  i t .

78 Why would w o rk in g  u n d e r  a  s u p e r v i s o r  who
w a s n ' t  q u a l i f i e d  b o t h e r  you?

( ) B ecause  I  u s u a l l y  f e e l  I n s e c u r e  on
a  jo b  an d  l i k e  to  have somebody
above me whom I  can  t u r n  to  f o r  h e lp .

( ) B ecause  to p  management m igh t r e g a r d
you i n  th e  same way th e y  t h i n k  o f  him.

( ) B ecause  I  c o u l d n ' t  work f o r  a  man
I  c o u l d n ' t  r e s p e c t .

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



10?

Item Ho.
Prelim. Final.

79 42 I f  you come up a g a i n s t  a  p rob lem  on yo u r
Job t h a t  you c o u l d n ' t  h a n d le  a t  o n c e ,  
how would s u c h  a  s i t u a t i o n  a f f e c t  you?

( ) I  w ould  t r y  a l l  th e  h a r d e r  to
work i t  o u t  m y s e l f .

( ) I  w ould  g iv e  up and  w a i t  f o r
h e l p .

( ) I  w ould  g e t  so a n g ry  a t  m y s e l f
t h a t  I  c o u l d n ' t  c o n t in u e  w o rk in g .

80 43 How do you u s u a l l y  f e e l  when you make a
m is ta k e  on y o u r  job?

( ) I  u s u a l l y  blam e my own I g n o r a n c e .
( ) I  u s u a l l y  blame th e  p o o r  jo b  i n ­

s t r u c t i o n .
( ) I  u s u a l l y  ig n o re  my m is ta k e s  a s

lo n g  a s  th e y  d o n ' t  i n t e r f e r e  w i t h  
my h o l d in g  on to  my jo b .

81 How w e l l  do you t h i n k  m ost o f  the  fo rem en
y o u 'v e  had  knew t h e i r  job?

( } They knew t h e i r  Job v e ry  w e l l .
( ) They knew t h e i r  jo b  f a i r l y  w e l l .
( ) They knew v e ry  l i t t l e  a b o u t  t h e i r

j o b .

82 What w ould you do i f  y o u r  s u p e r v i s o r  showed
f a v o r i t i s m  to w ard  some o t h e r  worker ?

( ) I  w ould  ta k e  i t  up w i th  th e  p e o p le
o v e r  h im .

( ) I  w o u l d n ' t  say  a n y th in g  b u t  I t
w ould  g r i p e  me.

( ) 1 w o u l d n ' t  say  a n y th in g  b e c a u se  he
m ig h t  change  som etim e and show 
th e  same a t t i t u d e  to w ard  me.

83 Under w hat c o n d i t i o n s  do you do you r  b e s t
work?

( ) When I  know I ' l l  g e t  p r a i s e d  f o r  a
good jo b .

( ) I f  t h e  job  I 'm  d o in g  makes me t h i n k
a b o u t  w hat I 'm  su p p o sed  t o .

( ) When e v e r y t h in g  e l s e  i s  r u n n in g
sm o o th ly .
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84 44 What would yon do i f  yon c o u l d n ' t  g e t
a lo n g  w i th  y o u r  f e l l o w  w o rk e rs?

( ) I  w ould  p r o b a b ly  blame them .
( ) I  w ould  p ro b a b ly  blam e m y s e l f .
( ) I  w ould  p r o b a b ly  t r y  to  f i n d

th e  r e a s o n  and  c o r r e e t  i t .

85 What would you do i f  a n o th e r  worker and
y o u r s e l f  were g iv e n  e q u a l  a s s ig n m e n ts  
and he knew h i s  jo b  b u t  you h a d  some 
q u e s t io n s  a b o u t  your Job a s s ig n m e n t?

( ) I  w ould  p r o b a b ly  a s k  him f o r
h e l p .

( ) I  w ould  a sk  my s u p e r v i s o r  f o r
h e l p .

( ) I  w o u ld n ' t  a s k  e i t h e r  o f  them
b e c a u se  th e y  m ig h t  t h i n k  I  
c o u l d n ' t  h a n d le  th e  w ork .

86 How would you compare y o u r s e l f  to  o t h e r
w o rk e rs?

( ) I  t r y  to  work h a r d e r  th a n  th e y
d o .

( ) I  t r y  t o  work a b o u t  a s  h a r d  a s
th e y  d o .

( ) I  t r y  n o t  to  work a s  h a rd  a s  th e y
d o .

87 45 I n  g e n e r a l ,  how have you f e l t  a b o u t  m ost
o f  your work?

( ) I t  h a s  made me f e e l  jumpy and
n e r v o u s .

( ) I t  h a s  meant j u s t  a  pay  e n v e lo p e
to  m e.

( ) I t  h a s  g iv e n  me a  l o t  o f  s e l f -
s a t i s f a c t i o n .

88 How w ould  you compare th e  a v e ra g e  w orker
to  h i s  s u p e r v i s o r ?

( ) He l a  j u s t  a s  i n t e l l i g e n t  a s  h i s
s u p e r v i s o r .

( ) He i s  l e s s  I n t e l l i g e n t  th a n  h i s
s u p e r v i s o r .

( ) He I s  j u s t  a s  i n t e l l i g e n t  b u t
h a s n ' t  g o t t e n  th e  same b r e a k s .
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89 H-6 What wcml& you do i f  you were a  fo rem an
and  so m eth in g  happened  on th e  jo b  to  p u t  
you on th e  s p o t?

( ) I  w ould  ta k e  th e  r e s p o n s i b i l i t y
m y s e l f .

( ) I  w ould  s h i f t  th e  r e s p o n s i b i l i t y
to  my men.

( ) I  w ould  ta k e  i t  i n  my s t r i d e  and
t r y  to  k eep  i t  from  h a p p e n in g  
a g a i n .

90 What w ould  you t h i n k  was th e  main r e a s o n
i f  you f a i l e d  on a  job  a s s ig n m e n t?

( ) My f e l l o w  w o rk e rs h a d  i t  i n f o r
me an d  c a u s e d  me to  f a l l .

( ) 1 d i d n ' t  have th e n e c e s s a r y
t r a i n i n g .

( ) A p e r s o n  c a n ' t  be a  s u c c e s s i n
e v e r y t h i n g .

91 47 I n  w hich  c l a s s  would you p u t  m ost o f  th e
com panies  you have w orked f o r ?

( ) The k in d  o f  company where a  man
c o u ld  g e t  ah ead  i f  he w orked h a r d .

( ) The k i n d  o f  company where t o p
management r e a l l y  t r i e d  to  h e lp  
t h e i r  w o rk e rs  g e t  a h e a d .

( ) The k in d  o f  company w here t h e
w o rk e rs  were u s u a l l y  s tu c k  f o r  
good i n  t h e i r  b e g in n in g  l e v e l .

92 On most o f  y o u r  jobs., who to o k  th e  most
i n t e r e s t  i n  you?

( ) My f e l l o w  w o r k e r s .
( ) My fo rem an .
( ) None o f  th e  p e o p le  w o rk in g  w i th

me e v e r  to o k  a  r e a l  i n t e r e s t  i n  me.

93 48 How do you u s u a l l y  f e e l  when you work i n
a group with a lot of other men?

( ) I  am f r i e n d l y  w i t h  m ost o f  them .
( ) I  u s u a l l y  f e e l  l o n e l y  even  i n  a

g r o u p .
( ) I  u s u a l l y  have j u s t  one o r  two

c l o s e  f r i e n d s .
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^9 What do you t h i n k  th e  o t h e r  members o f  
a  work team s h o u ld  do I f  one o f  them 
f a l l s  b e h in d  I n  h i s  work?

( ) They s h o u ld  h e l p  him o u t  a l l
th e  t i m e .

( ) They sh o u ld  h e lp  him o u t  i f  h i s
p o o r  work w ould a f f e c t  t h e i r  
r a t e  o f  p a y .

( ) They sh o u ld  ig n o re  h i s  p o o r  w ork .
E v ery  man f o r  h i m s e l f .

95 50 What w ould  you do i f  you s u f f e r e d  a  m inor
a c c i d e n t  a t  w ork , l i k e  c u t t i n g  you r  f i n g e r ?

( ) I  w ould  g e t  i t  b andaged  and  go
b a ck  on my jo b .

( ) I  w ould  a sk  th e  company d o c to r
o r  n u r s e  i f  I  s h o u ld  ta k e  th e  
day o f f .

( ) I  w ould  become so a n g ry  a t  m y se lf
t h a t  I  c o u l d n ' t  c o n t in u e  to  w ork .

96 Under w hieh  o f  th e  f o l lo w in g  jo b  c o n d i t i o n s
would you l i k e  t  o work?

( ) Where th e  l i m i t s  o f  th e  Job a r e
v e r y  c a r e f u l l y  f i x e d  w i th  no 
ch an ce  o f  g o in g  o u t s i d e  t h e s e  
l i m i t s .

( ) Where you g e t  j u s t  a  g e n e r a l  o u t ­
l i n e  o f  th e  job  w i th o u t  to o  many 
d e t a i l s .

( ) Where th e  jo b  r o u t i n e  ch an g es
p r e t t y  o f t e n .

97 51 Which one o f  th e  f o l lo w in g  t h r e e  do you
t h i n k  most men would do to  g e t  a h ea d  on 
t h e i r  job?

( ) They would l i e  i f  n e c e s s a r y .
( ) They would  t r y  to  g e t  a h ea d  on

t h e i r  own m e r i t s  b u t  n o t  a t  th e  
ex p en se  o f  o t h e r  w o rk e r s .

( ) They w ould  n o t  c o n s i d e r  o t h e r
p e o p le  a t  a l l .
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52 How do you t h i n k  most w o rk e rs  f e e l  
to w ard  t h e i r  b o s s e s ?

( ) H o s t  w o rk e rs  r e s p e c t  t h e i r
b o s s e s .

( ) Most w o rk e rs  b o t h  r e s p e c t  and
l i k e  t h e i r  b o s s e s .

( ) Most w o rk e rs  l i s t e n  to  t h e i r
b o s s e s  b e c a u se  th e y  have t o ,  
n o t  b e c a u se  t h e y  r e s p e c t  o r  
l i k e  them .

Read e a c h  s t a te m e n t  an d  th e n  mark 
an  "X" i n  th e  p a r e n t h e s e s  o p p o s i t e  
th e  answ er w hich  b e s t  d e s c r i b e s  how 
you f e e l  ab o u t  th e  s t a t e m e n t .

53 Some men l i k e  to  work f o r  a  company 
w here th e y  have  a  chance  f o r  p rom oti on 
to  a  h i g h e r  l e v e l  jo b .

( ) I w ould  l i k e  t o  work f o r  a company
l i k e  t h a t .

( ) I  w o u l d n ' t  l i k e  t h a t  b e c a u se  I
d o n ' t  t h i n k  I ' d  s t a n d  a  chance  o f  
b e in g  p ro m o ted .

( ) To me, any  job  i s  O.K. a s  lo n g  a s
I  g e t  my r e g u l a r  pay  e n v e lo p e .

5^ Some w o rk e rs  l i k e  to  f e e l  an I n t e r e s t  i n
th e  s u c c e s s  o f  th e  company th e y  a r e  w ork- 

1 l n g  f o r .

( ) I have  f e l t  t h a t  way a b o u t  m ost
o f  th e  com panies I  have w orked f o r .

( ) I  have n e v e r  f e l t  t h a t  way a b o u t
any  company I  w orked  f o r .

( ) I  d o n ' t  t h in k  m ost com pan ies  c a r e
one way o r  a n o th e r  how t h e i r  w o rk e rs
f e e l  a b o u t  the  company.

Some o l d e r  w o rk e rs  sa y  t h a t  r e l a t i o n s  b e ­
tw een th e  w o rk e rs  and  b o s s e s  a r e n ' t  a s  
c l o s e  a s  t h e y  u s e d  t o  b e .

( ) I  d o n ' t  t h i n k  b o s s e s  e v e r  f e l t
to o  c lo s e  to  t h e i r  w o r k e r s .

( ) I t h i n k  th e y  a r e  w rong . I ' v e  a lw ays
had  th e  f e e l i n g  my b o s s  knew w hat
I  was d o in g  and  r e s p e c t e d  my w ork .

( ) I  d o n ' t  t h i n k  t h e r e  sh o u ld  be c lo s e
r e l a t i o n s  b e c a u se  w o rk e rs  a r e  i n  a  
lo w er  c l a s s  th a n  b o s s e s .
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102 55 W orkers som etim es f e e l  s o r e  i f  a n o th e r
w o rk e r  g e t s  a  r a i s e  an d  th e y  d o n ’ t .

( ) I  d o n ' t  f e e l  t h a t  way. I  t h i n k
r a i s e s  a r e  u s u a l l y  g iv e n  to  th e  
w o rk e r  who i s  b e t t e r  o r  f a s t e r  
th a n  th e  o t h e r s .

( ) I  w ould  f e e l  t h a t  way, even  i f  I
d l d n ' t  d e s e rv e  a  r a i s e , b e c a u se  
a l l  w o rk e rs  s h o u ld  be t r e a t e d  
a l i k e .

( ) I f  t h a t  happened  to  me, I  w ould
q u i t  t h a t  eompany.

103 I n  some com p an ies  to p  management t r i e s  to
I n s t i l l  a  "company s p i r i t "  among i t s  
w o r k e r s .

( ) I  w o u l d n ' t  f a l l  f o r  s u c h  p ro p o g a n d a .
Companies a r e  o n ly  i n t e r e s t e d  i n  
how much th e y  c an  g e t  o u t  o f  t h e i r  
w o r k e r s .

( ) I l i k e  t h a t  i d e a  b e c a u se  I c o u ld  do
b e t t e r  work i f  I f e l t  th e  company 
an d  I  had  th e  same I n t e r e s t .

( ) I  w ould  l i k e  t o  have  t h a t  s p i r i t
b u t  I  c a n ' t  seem to  become p a r t  o f  
any  g roup  I  work w i t h .

10^- Sometimes I 'm  b o th e r e d  a b o u t  t h in g s  n o t
c o n n e c te d  w i th  my jo b  b u t  w hich  do t r o u b l e  
me and I  w o u ld - l ik e  t o  t a l k  to  a  s u p e r v i s o r  
a b o u t  t h e s e  p ro b le m s .

( ) I -would l i k e  to  work f o r  a  company
where you c o u ld  t a l k  t o  a  s u p e r ­
v i s o r  a b o u t  su ch  p r o b le m s .

( ) I  d o n ' t  t h i n k  you sh o u ld  b o t h e r  your
s u p e r v i s o r  w i th  m a t t e r s  n o t  c o n n e c te d  
w i t h  y o u r  jo b .

( ) I  w ould  be a f r a i d  to  m en tio n  su ch
t h i n g s  to  my s u p e r v i s o r  b e c a u s e  he 
m ig h t  t h i n k  I  was a  o h r o n lc  com plains* .
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105 56 To some w o rk e rs  tlie  v a lu e  t h e i r  jo b
h a s  f o r  th e  company i s  more im p o r ta n t  
th a n  o t h e r  jo b  c o n s i d e r a t i o n s .

( ) I  a g re e  w i th  them . I  c o u l d n ’ t
work a t  a  jo b  I f  1 f e l t  i t
d i d n ' t  have a n  im p o r t a n t  p l a c e  
I n  th e  com pany 's  p ro g ram .

( ) I  d o n ' t  t h i n k  th e  Im p o r ta n ce  o f
th e  jo b  would make much d i f f e r ­
ence  to  me.

( ) I  w ould  l i k e  to  f e e l  my work i s
v a lu a b l e  to  th e  company, b u t  so 
f a r  I ' v e  had  p r e t t y  low  l e v e l  and  
u n im p o r ta n t  j o b s .

106 57 Some w o rk e rs  w orry  a  l o t  a b o u t  t h e i r  jo b s
when th e y  g e t  home.

( ) I 'm  l i k e  t h a t .
( ) I  do a l l  my t h i n k i n g  a b o u t  my jo b

when I 'm  on i t .
( ) I  j u s t  do my Job and d o n ' t  w o rry

a b o u t  i t  a t  a l l .

107 W orkers who f a v o r  u n io n s  say  th e y  do so
b e c a u se  u n io n s  h e lp  w o rk e rs  g e t  th e  
r e c o g n i t i o n  an d  s t a t u s  th e y  sh o u ld  h a v e .

{ ) I 'm  i n  f a v o r  o f  an y  g roup  t h a t
w i l l  g e t  us  th e  r e c o g n i t i o n  and  
s t a t u s  we d e s e r v e .

( ) I  d o n ' t  see  why s t a t u s  and
r e c o g n i t i o n  a r e  so Im p o r ta n t ;  i f  
th e  jo b  pays  w e l l ,  t h a t ' s  a l l  I  
w a n t .

( ) 1 t h i n k  a man 1s work s h o u ld  g iv e
him s t a t u s  i n  a  company w i th o u t  
o u t s i d e  h e l p .

108 58 Work can  som etim es be made e a s i e r  i f
p e o p le  h e lp  e a c h  o t h e r  o u t ,  even  i f  t h e y  
have to  go to  some t r o u b l e  to  do s o .

( ) F e l lo w  w o rk e rs  u s u a l l y  l i k e  to
h e l p  e a c h  o t h e r .

( ) F e l lo w  w o rk e rs  d o n ' t  l i k e  t o  p u t
th e m se lv e s  o u t  f o r  e a c h  o t h e r .

( ) F e l lo w  w o rk e rs  w i l l  h e lp  e a c h  o t h e r
i f  t h e r e  i s  so m e th in g  i n  i t  f o r  
th e m s e lv e s .
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5 9  A Job som etim es c a l l s  f o r  you to  work 
w i th  b o t l i  men and  women.

( ) X w ould  p ro b a b ly  g e t  a lo n g
b e s t  i f  I  w orked o n ly  w i th  men.

( ) I  t h i n k  I  w ould  l i k e  t o  work
m o s t ly  w i th  women.

( ) I  t h i n k  I  c o u ld  g e t  a lo n g  e i t h e r
way.

F r i e n d s  som etim es t e l l  me th e y  mind n o t  
knowing what goes on i n  t h e i r  company.

( ) I  f e e l  th e y  s h o u ld  q u i t  t h a t
company b e c a u se  i t  shows a  l a c k  
o f  i n t e r e s t  on th e  p a r t  o f  t h e  
company i f  th e y  d o n ' t  keep  th e  
men in fo rm e d .

( ) I  t h i n k  th e y  s h o u ld  j u s t  f o r g e t
i t .  W orkers d o n ' t  have to  s h a r e  
i n  t h e  com pany 's  p l a n s .

( ) I  can  sy m p a th ize  w i t h  them b e c a u se
I  f e e l  i n s e c u r e  i f  I  d o n ' t  know 
w hat i s  g o in g  o n .

60 Some w o rk e rs  g e t  a  l o t  o f  s a t i s f a c t i o n  
from  t h e i r  jo b  b e ca u se  t h e y  f e e l  th e  work 
th e y  a r e  d o in g  i s  im p o r t a n t  to  t h e i r  
company.

( ) To me, t h a t ' s  n o t  i m p o r t a n t .  J u s t
do y o u r  w ork , keep  o u t  o f  t r o u b l e  
an d  g e t  you r  p a y .

{ ) I  a g re e  w i th  th em . I  c o u l d n ' t
work f o r  a  company i f  I  f e l t  th e  
work I  was d o in g  m eant n o t h in g  to  
th e  f i r m .

( ) I ' d  l i k e  to  f e e l  my work i s  im p o r­
t a n t  to  th e  company, b u t  m ost 
com pan ies  d o n ' t  c a r e  enough t o  
g iv e  t h e i r  w o rk e rs  t h a t  f e e l i n g .

61 O ld e r  w o rk e rs  som etim es w o n ' t  h e l p  new er 
w o rk e rs  w i t h  t h e i r  jo b  p ro b le m s .

( ) I  t h i n k  th e y  a r e  wrong b e c a u se  you
s h o u ld  t r y  to  be h e l p f u l  when you can.

( ) I  t h i n k  th e y  a r e  r i g h t  b e c a u se  th e y
h a d  to  l e a r n  what th e y  know, th e  
h a r d  way.

( ) I  t h i n k  t h i s  i s  j u s t  a n o th e r  example
o f  e v e ry  man f o r  h i m s e l f .
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T h e r e  a r e  s o m e  w o r k e r s  w h o  t r y  t o  
c h e a t  o r  t r i c k  o t h e r s  f o r  t h e i r  o w n  
b e n e f i t .

( ) O n  m o s t  o f  m y  j o b s  I  h a v e
w o r k e d  w i t h  s o m e o n e  l i k e  
t h a t ,  w h o  p l o t t e d  a g a i n s t  m e .

( ) I  h a v e  s o m e t i m e s  w o r k e d  w i t h
a  p e r s o n  l i k e  t h a t .

( ) I  h a v e  n e v e r  m e t  a n y o n e  l i k e
t h a t  i n  m y  w o r k .

S o m e  c o m p a n i e s  a r e  r u n  l i k e  t h e  A r m y ;  
a l l  w o r k e r s  h a v e  t o  a c t  a l i k e .

( ) 1  w o u l d  l i k e  t o  w o r k  i n  s u c h  a
c o m p a n y ;  y o u  d o n ' t  h a v e  t o  t r y
t o  b e  d i f f e r e n t .

( ) I  d o n ' t  t h i n k  I  c o u l d  s t a n d
t h a t .  I  w o u l d  l i k e  t o  b e  a b l e  
t o  e x p r e s s  m y  o w n  i d e a s ,

( ) A s  l o n g  a s  e v e r y o n e  w a s  t r e a t e d
f a i r l y ,  I  d o n ' t  t h i n k  i t  m a t t e r s  
w h e t h e r  y o u  c a n  e x p r e s s  y o u r  o w n  
i d e a s .

S o m e  c o m p a n i e s  g i v e  t h e i r  w o r k e r s  b o n u s e s ,  
r a i s e s  a n d  o t h e r  b e n e f i t s  a s  t h o u g h  t h e y  
w e r e  h a n d i n g  o u t  g i f t s .

( ) I  w ould  r e s e n t  t h a t  b e ca u se
w o r k e r s  d e s e r v e  t h e s e  b e n e f i t s  
f o r  t h e  w o r k  t h e y  d o .

( ) I  w o u l d  a c c e p t  t h e m  i n  t h e  s p i r i t
o f f e r e d  b e c a u s e  t o p  m a n a g e m e n t  
d o e s n ' t  h a v e  t o  b e  g e n e r o u s  t o  
t h e i r  w o r k e r s .

( ) I  w o u l d  r e f u s e  t o  t a k e  c h a r i t y
* f r o m  m y c o m p a n y .
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