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Abstract

The purpose of this project is to provide an online reservation Web site for a
small company, Karing Enterprises, Inc., which has only one employee and needed
assistance with scheduling appointments and providing information to customers. The
Dynamic Reservation Web Site has been developed in such a way that customers are able
to view a calendar online, register himself/herself as a customer, and schedule future
appointments. The customers can also view any desired information about Karing
Enterprises, Inc. The project also incorporates a database containing all of the registered

customer information and future appointment information.



Dynamic Reservation Web Site

1. Statement of Need
In today’s world, one of the most important things that we can do to

achieve success and happiness is to manage time well. With technology bombarding
each of us with message after message in phone calls, e-mails, Internet sites and
television, along with our demanding careers and lifestyles, we hardly have any time for
anything any more (3). Therefore, there is a great need to pay attention to how we spend
our time daily and to do our best to maximize our productive time or our time spent
working to accomplish things that need to be completed.

| am addressing the issue of time management in this project. This project is
being produced for a company called Karing Enterprises, Inc. The owner of this
company, Karen Vaske, is the sole employee as well. She is responsible for completing
all of the tasks of the company on her own. In addition, Karen has a part time job at a
different company. She does not have the time to do every thing for her company, which
mainly involves retrieving messages from her voice mail and returning phone calls.
These phone calls involve: information on what she does, scheduling lectures for groups
of ten people, scheduling personal reading for individuals, giving directions to her house,
getting directions to hostess’ houses, canceling lectures and readings, providing rules for
lectures, and confirming appointments (11). These phone calls are all extensive and time
consuming.

The goal of this project is to cut down on the number of phone calls Karen has to

make on a daily basis for the usual and repetitive things as mentioned above. | decided



the best way to do this was to create a Web site of Karen’s customers to access. This
decision was based on the wide Internet availability for people today. This Web site
could then be used to develop an online reservation system, integrate with a database, and
provide information for people about Karen’s company. When deployed, this project will
create more time for Karen to concentrate on accounting and her personal life.

As an added note, this project will not affect the amount of Karen’s business due
to losing the personal interaction of the phone calls. This is mostly due to the fact that
Karen’s entire business is the result of how she touches people’s lives on a person-to-
person basis. She does not need to speak to people over the phone to keep her business
prosperous. Her lectures and readings are definitely powerful enough. Besides this
personal interaction, | have designed this Web site with a very personal and informal feel
to it. This was very important to do because of the very personal nature of Karen’s

business.



2. Supporting Resources

It is clear to almost every one that the Internet is widely used now. Since 1993,
Internet use has soared higher and higher. It is now extremely high with about 69%
percent at least of the United States population from ages ten and older in September of
2000 logging on to the Internet at home and at work (7), (10). This numbers keeps
growing daily. This is definitely due to the sinking prices and availability of home
personal computers. According to one survey, there were 34 million units of personal
computers shipped in September of 2000. It also stated that sales were up 18.3% from
last year (1). It is also due to the cheap, fast Internet connection costs, which keep getting
faster and cheaper. A user can get regular Internet connection for only $19.95 a month
(12).

It is this wide use of the Internet that makes this Web project such a good idea.
Since 69% of the population that Karen works with now has Internet access, this project
is an excellent tool for Karen to use to decrease wasted time. Also, most users use the
Internet for e-mail and personal reasons (5, p. 404-406). It is exactly personal reasons
that draw people to Karen and that will draw them to this Web site. So, if 69% of her
clientele use the Internet, it could possibly cut down on 69% of her phone calls. Of
course, the other 31% of non-Internet users will still be calling her. She will also still get
miscellaneous calls concerning extraordinary circumstances. | do think that in the long
run it is safe to estimate that at least 40% of her daily phone calls will be reduced. Karen
has stated, “Even a 20% reduction would be wonderful to me. It sounds like a great
solution for people, instead of waiting three weeks for me to return his/her phone call or

playing phone tag with me.” (11)



3. Product Description
3.1 User Profile

The users for this project include just about everyone since it will be on the
Internet. | can narrow it down to two groups of people. The first group of users consists
of people who have already attended Karen’s lectures or individual sessions. It will also
consist of people who know Karen and already know about her business. This group will
already have a working knowledge of Karen’s services. They will be using this site for
scheduling appointments and extra information, such as directions to Karen’s house. I
cannot estimate how much computer experience this group, but I am assuming they have
some computer knowledge if they plan on visiting this site on the Internet.

The second group of people is those who are interested in the subject of angels
and navigate to the site from a search engine. This is most likely to be people of twelve
years of age and older. The group obviously consists of people who have some computer
knowledge, because they are using the Internet to reach the site.

Both groups of users incorporate almost everyone with varying levels of
education and background life experiences. On average, Karen’s clients have consisted
of 90% women between the ages of 16 and 75. The remainder of her clients has
consisted of men from the same age range. Therefore, this site is designed with feminine
characteristics and graphics dealing with the subject matter of angels. Also, navigation
between various pages has been made as easy as possible for the users with little

computer experience.
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3.2 Design Protocols
This site includes eighteen individual pages including both HTML and Active

Server Pages. The layout for these is seen here:

Home
far T &
Book One-0On-0Ones Lectures Help
& & T &
Order Form Calendar Directions Rules
& T & T & &8
Customer Appointment Morth East Wesk South
Form Form

& & & & i
AddCustomer AddEvent

& &
Form Help

4

Figure 1. Site Layout



Here is a brief description of each page:
e The “Home” page consists of information about Karen and her life.

e The “Lectures” page consists of information about what Karen’s lectures
are about, including price and times. Its child pages are the “Rules,”
“Directions,” and “Calendar” pages.

e The “Book” page contains of information about Karen’s book, including
contents and price. Its child page is the “OrderForm” page.

e The “One-On-Ones” page contains information about Karen’s individual
sessions, including price, description, and times. Its child pages are the
“Directions” and “Calendar” pages.

e The main “Help” page contains information about basic items on the
pages and navigation details.

e The “Directions” page contains a map of the general Cincinnati area with
Karen’s house pinpointed in purple. It also contains links to separate child
pages, the “North”, “South”, “East”, and “West” pages. It also has a link
to the “Calendar” page.

e The “Rules” page consists of the “Dos and Don’ts” for the hosts of
Karen’s lectures and links to the “Calendar” and “Directions” pages.

e The “Calendar” page contains Karen’s calendar and appointment
information for the next three years with a links to register as a new
customer or to schedule an appointment, if you are already a customer.

e The “Order Form” page is a printable order form for the user, if he/she
desires to purchase Karen’s book, “The Gigglers.”

e The “Form Help” page contains information on the “Customer Form” and
“Appointment Form” pages to help with form requirements.

e The “Customer Form” page is an Active Server Page. It consists of a form
for the user to enter his/her personal information.

e The “AddCustomer” page is an Active Server Page. It consists of a
“Thank You” note as well as information from the customer form, which
was entered in to the database. It has links for the “Calendar” and
“Directions” pages

12



e The “Appointment Form” page is an Active Server Page. It consists of a
form for the user to enter his/her customer identification number as well as
appointment request.

e The “AddEvent” page is an Active Server Page. It consists of a “Thank
You” note with your name as well as your appointment request from the
appointment form, which was entered in to the database. It has links for
the “Calendar” and “Directions” pages.

e The “North” page contains a detailed map and written directions from to
Karen’s house from the North. It also contains links to the “Directions”
and “Calendar” pages.

e The “South” page contains a detailed map and written directions from to
Karen’s house from the South. It also contains links to the “Directions”
and “Calendar” pages.

e The “East” page contains a detailed map and written directions from to
Karen’s house from the East. It also contains links to the “Directions” and
“Calendar” pages.

e The “West” page contains a detailed map and written directions from to
Karen’s house from the West. It also contains links to the “Directions”
and “Calendar” pages.

As can be seen in the site layout, the all of the calendar and directions pages are
used twice, once under the “Lectures” page and also under the “On-One-Ones” page.
Therefore, navigation that is easy to find and to follow is a must. The navigation is
simple with an image map connecting to any relevant pages. It appears at the top of the
page in the same place on every page and always includes all of the main pages. It
consists of text only in a deep magenta font. The page that the user is on is highlighted
for them, if they are on the main pages. All of the main pages have links on the left hand
side to every page in the project, except the four specific direction pages. These side

links are listed in the proper hierarchy according to main and child page relationships and

relevancy.
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I also have an image on the top of each page from Karen’s book. This allows the
user to know that they are still in Karen’s site and to promote the book. The color
scheme also helps with this. | have gone with a light purple background for the main
pages with white font. All child pages have a white background with pastel fonts, mainly
fuchsia. The user is also able to open the main Help page, if he/she gets lost at any point
within the site. All pages feature a copyright at the bottom of the page with a link to my

e-mail address for any comments.

14



4. Objectives of the Project
The goal of this project is to create and host a Web site through which a user can view
Karen’s calendar and schedule an appointment, as well as obtain information about Karen
and her company. The deliverables and completion objectives for this project are:
e A functional Internet site for the user to schedule appointments and gather
necessary information.
e A scaleable web application where additional functionality can be added with
minor changes.
e A creative user interface designed for easy navigation by the user using image
maps.
e An efficient design of Web pages to provide efficient performance when the
Active Server Pages are executed and when site traffic is high.
e An effective database design for data relationships, data storage, and future
management.
e An automatic e-mailing system to confirm the user’s request.
e A dynamic, updateable calendaring system.

e A customer registration system for new customers.

15



5. Development

5.1. Timeline

The complete timeline for the 9 months of this project is outlined in Figure 2:

September 21- Develop project, document feasibility and details, | 3 months

December 14 and present project documentation

December 18 Define pages and relationships 1 day

December 19-21 | Decide on background and graphics 3 days

December 26 — Design each page layout, including navigation 1 week

January 2 between pages

January 3-8 Research books about Web calendaring and 5 days
reservation systems

January 9-22 Design calendar system, including database 2 weeks
design

January 23-29 Design database for user information 1 week

January 30 — Develop Interdev project, including connection to | 1 week

February 5 database and incorporation of page relationships

February 6 — Incorporate Web page design and navigation in 1.5 weeks

February 15 HTML code for Interdev project

February 16- Develop VB Script for e-mailing users and finish | 2 weeks

March 1 “Design Freeze” documentation

December 11- Test prototype 11 weeks

March 1

March 2-8 Prepare final presentation for prototype for Senior | 6 days
Design |1

March 22 — April | Add text information to all pages as well as any 3 weeks

12 extra graphics

April 13-May 3 | Finalize any layout details add any lacking code, | 3 weeks
test time to open pages, finalize e-mailing system

May 4-24 Add any lacking code, test, add actual data, and 4 weeks
prepare final documentation report

March 15 —June | Final testing 11 weeks

1

June 1-7 Prepare final presentation for Senior Design 11 6 days

Figure 2. Timeline for Project
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5.2. Budget

All of the costs for the project are outlined in Figure 3.

Description Costs

1. Personal computer $899.00
2. lomega 100MB Zip drive $79.90

3. Two Zip disks $19.98

4. ASP provider $100.00/mo
5. ADSL line/Internet connection $39.95/mo
6. Visual Interdev $554.50
7. SQL Server $499.00
8. Windows NT 4.0 $809.00
9. DNS registration $35.00
TOTAL: $3063.33 + $139.95/mo

Figure 3. Budget for Project

As seen in the table, the total initial cost for the project is $3036.33. There will be

an additional monthly fee of $139.95. Karing Enterprises, Inc. will provide any funding

for this project.
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5.3 Required Software and Hardware

The hardware costs include a personal computer with the following features:
64MB RAM, 866MHz processor, a CD-rom drive, a ten GB hard drive, Windows 98,
Internet Explorer 5.0, color printer, and a network card (1). 1 will also need a 100MB
lomega Zip drive (1) and two Zip disks (4). | plan on using an ASP provider called
Synergi Network Solutions in Dayton, Ohio to host this project on the Internet from their
web server and SQL server, which will include an SQL login and back-end management
(2). The cheapest high speed Internet connection is provided through Zoomtown of
Cincinnati Bell. It includes an ADSL line, which has a download speed of 768Khbps and
an upload speed of 384Kbps. This is much faster than a regular modem line. This
service comes with free installation, ADSL modem, and an Ethernet network card, all
provided by Cincinnati Bell (5).

The software for this project is a little expensive. It includes Microsoft Visual
Interdev and Microsoft SQL Server 2000 Developer/Test Edition. The SQL Server also
requires Microsoft’s Windows NT 4.0 for the operating system. There will also be a fee

to register the domain name (6).
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6. Proof of Design

This project is designed to reduce most of Karen’s phone calls. This is
accomplished by first creating an informational Web site. All of the informational pages
are HTML pages. The “Home” page of this site displays information about Karen,

including her picture for people to see. This is seen in Figure 4.

2} Angel_Lady - Microsoft Internet Explorer

"Angels sharpen our sight so that we see the delighted possibilities of the world around us.”

As a young girl, Karen Vaske always had questions. She desired to know a deeper
meaning to the things she was being taught. Her mind would always ask, "'Is there more

to this?" Then in 1977, Karen had a near death experience. All her questions were
answered.

‘While in a semi-coma for three weeks, Karen received visions and messages from
angels. The years that followed though were full of turmoil and sadness!

‘With a heavy heart, Karen asked God to please let her see the angels again! Two
years later, her prayers were answered! Two angels came to her bearing the same
message-""God asks that you become the teacher.”

With open arms Karen has smirendered her life to God and has truly become, -
"The Teacher.” Karen is in her eighth year of presenting the information from the past _ A \\ =
23 years of her life.

Figure 4. This is the “Home” page (Default.htm)
This page also sets the standard for the site design and layout for the main pages,
including the previously discussed color scheme and navigation image map. All of the
main pages include a relevant quote underneath the image map. All of the main pages

and the child pages include the copyright and the e-mail link for comments at the bottom.
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There are four other main pages. These are the “Lectures”, “One-On-Ones”,
“Book”, and “Help” pages. The “Lecture” page provides information on what her
lectures are about, including description, time and price. This page also features an

original hand drawing by Cheri Kervin Jones. It can be seen in Figure 5.

%} "A Gathering of Angels" - Microsoft Internet Explorer

"A Gathering of Angels is a journey of the heart inspired by a story of God's love for us."

In this life-changing lecture, you will hear about the message from the Angels as
Karen has recieved them throughout her life experiences. Also, God has blessed Karen
with the gift of vision; and, she will describe your guardian angel for you as well as your

personal aura. Please join us for this life-changing experience. You will be held
breathless as Karen gives her lecture.

Each person attending will receive a personally autographed copy of, "The
Gigglers.” This is a wonderful mnst have story inspired by the angels. The fee for the 3-
hour lecture is $30 a person. The lecture can either he held at Karen's house in Readin
Ohio (see the Directions link on the side) or you can host the lecture in your home if it is
within 40 miles from Reading. Karen does her lectures in groups of ten (minimum and
maximmm). All lectures start at 7:00PM and are scheduled Monday through Saturday.
(Just a warning - Karen is usually booked six months a head of time.) Click on the
Calendar link to schedule your evening with the angels!

Figure 5. This is the “Lectures” page (Lectures.htm)

20



The next main page is the “One-On-Ones” page. It contains information on what
Karen’s personal readings are about, including a description, examples, times, and price.

It features an illustration from Karen’s book. This can be seen in Figure 6.

Fonar|

| €] http://129.137.101.71 M askeSD2/One-On-

A One-On-One is a private session that inspires, informs, and uplifts."

You can connect with your angels through one-on-one individual sessions with
Karen. During this session, you will connect to your angels through the plam chakra.
This connection will provide information on what ever messages your angels feel is
important for you to know at that time in your life.

The information that the angels provide can be about many things, including past
life information. You can recieve information about your present life according to your
"fate' from the "Schools of Wisdom'", otherwise called ""Heaven.' We can alos connect
to a loved one, who is now in the spirit world.

Karen does all of these one-on-one sessions in her home in Reading, Ohio (see the
Directions link for location). They can also be done over the phone for people who are
not in or around Ohio. The fee for these sessions is $30 for a half an hour and $50 for a
full hour. The times for these sessions, either half hour or hour sessions, are every
Monday through Friday either at 12:30PM or 2:00PM by appointment only. To schedule
an appointment for a one-on-one, click on the Calendar link on the side.

Figure 6. This is the “One-On-Ones” page (One-On-Ones.htm)

21



The next main page is the “Book” page. It provides information for the user
about Karen’s self-published book titled, “The Gigglers.” The cover of the book can be

seen on the right side of the page. This page can be seen in Figure 7.

3 "The Gigglers” - Microsoft Internet Explorer

5 EEA ‘
oTaTd t e

| €1 http://129.137.101.71 MaskeSD2/Book him

"A colorful, most have story inspired by the angels. ™

The "Gigglers' M is truly an original! It is a Limited Edition, illustrated,
hardback book that was inspired by the angels. It was written by and published by
Karen Vaske, her first book. All of the illustrations are originals by Lindsey Jahn.

This book takes you on a journey to an unknown planet where you can feel the
happiness and giggles from the planet’s atmosphere. It introduces you to the "Gigglers"
for you to fall in love with and experience a deeper meaning of the word love.

Karen's dream for this book is to every one the Angels’ intense desire to to spread
the message of God's love for each and every one of us. It is sure to bring "sunshine,
happiness, and laughter™ in to every home.

The price for one book is $12.95 plus 6.0% sales tax, equaling $13.73. This is a
great gift for a loved one from ages 6 to 106. To order this beautiful story, click on the
Order Form link on the side for a printable order form!

Figure 7. This is the “Book” information page (Book.htm)
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The last main page is the main “Help” page. It contains basic information for the

user about the site and how to navigate through it. This page can be seen in Figure 8.

7} Help - Microsoft Internet Explorer

oTaTd) t ie

3 http://129.137.101.71A/askeSD2/Help.htm

See the following topics for specific questions about using this Web site.

Site Overview - This is an informational site designed to provide you with information about Karen,
"The Angel Lady," and her lectures, one-on-ones, and book, "The Gigglers." All of the pages to this
Web site have a Giggler, or animated angel, at the top to let you know that you are still on Karen’s
site. They also have a copyright at the bottom with a link for any comments.

Site Description — This site has five main pages. These all have a textured lavender background, white
text, and an image at the top of the Gigglers from Karen’s book. There are also 13 child pages. These
pages haves a white background, magenta text, and links at the top with an image of a Giggler holding
them.

Navigation - To move to another page of this site, click on the words below the Giggler image of the
main pages with a lavender background or click on the links on the left side of these pages. For the

child pages with a white background, click on the words at the top of the pages or click on any links at
the bottom of the pages.

Page Descriptions —
® “The Angel Lady” page consists of information about Karen and her life.

® The “Lectures” page consists of information ahout what Karen’s lectures are ahout, including price and

Figure 8. This is the main “Help” page (Help.htm)
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There are four other informational HTML pages for this project. They are the

“Rules,” “Directions,” “OrderForm,” and “Help2” pages. These are all child page of the

main pages.

The “Rules” page provides rules for the hosts/hostesses of Karen’s lectures on

how to prepare for a lecture. It is a child of the “Lectures” page. This page can be seen

in Figure 9.

/3 Rules - Microsoft Internet Explorer

Fie Edt ‘Wiew Favortes Tools Help Ji

=18]x|

[a Done

Hstart| | ] @ 153 B || ‘BsoL server Enterprise Ma...| B Removable Disk (0:) | ©8123.157.101.71jvaskesD...| [E]Rules - Microsoft Inter... []Newsody[1] - Microsoft ... | [

GBak = - D & | Qoearch [EiFavortes BHistory | BN S 0] - 5 R
Address [ €] http:/{129.137.101.71 VaskeSD2/Rules.htm | @s ]J“"ks i
| Home | Calendar | Lectures | One-On-Ones | Book | Help |
0.0.0.0.0.0.0.0.0.
° "A Gathering of Angels" is a unique lecture, which requires .
complete conceniration from Karen. In order for her fo give
0 each person the best experience possible, please follow the ’
following rules, which have been formed from years of
° experience. Thank you for your attention end cooperation! .
1. Please invite your firends to be at your home by 6.30PM, '
' if needed, no later than 6:45PM. 2
2. Iwill arrive at 7.00PM, and because I respect every one's .
’ time, I will start as soon as I arrive at your home.
3. It would be greatly appreciated if no one arrives after I have L
0 started due to the intense information that comes rigth away.
4. Please put any pets in another room, so they do not interrupt. N
[ also, I am very allergic,
5. Light refreshments can be served before the lecture. I have M
0 noticed that guests would just appreciate a drink, no alcohol.
6. A auiet atmosvhere is needed. so vlease turn vhone rineers =
[ 4 internet

{wednesday, May 23, 2001
o

Figure 9. This is the lecture “Rules” page (Rules.htm)
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The next page is the “Directions” page. It is to be used to give users directions to
Karen’s house. It contains a map of the Greater Cincinnati area with a purple mark
where Karen lives. It also contains links to four other pages, the “North,” “South,”

“East,” and “West” pages. It is a child of the “Lectures” page. This page can be seen in

Figure 10.

/A Directions - Microsoft Internet Explorer =1 x|
J File Edit Wiew Favaorites Tools  Help | ]

J GBak - o= - (D 7t | Qsearch [GalFavorites £ 4History ‘ Ey- S [ - o

| acddress [ &1 hrtp:f125.137.101 71 vaskesDz Divections. hkm | P HLmks =

| Home | Calendar | Lectures | One-On-Ones | Book | Help giff@ 3
2

Diwections T Haren §

If you are scheduled for a lecture at Karen's house or a one-on-one session with her, the purple dot on the map below
near Reading indicates her house. For specific written directions from the INorth, South, East, or West of Reading, click the
appropriate link on the side of the map.

@ AuoogsialE 1,

H
Cpniifedale park

Jin ilt'dﬁ”%Mc?:n f North
‘ oInﬂ‘ian prings ' y
7 irrig\ﬂ ff Jrytérseinte M
(IR 4
Aok,
South
East

ilfor
“llertom a ashdal )"

| H

ginor i Craver
oo Coim_ bonparer ) West
Lo—tl [

ats
£l

cfinned P
L iFrancisuille \I‘

& Sepitan
cFifiney Ha%dq P
o

=l
[&]Done [ [ @ nterne
= [volume |
hstart ||| ] @ 151 B || oL server Enterprise Ma. . | [3JRemovable Disk D) | @2 123.137.101 71jvaskesn... | [E pirections - Microsoft ... B JHenBody[1]- Microscft ... | | BB 10i4 P

Figure 10. This is the “Directions” page (Directions.htm)
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The “North,” “South,” “East,” and “West” pages are exactly alike except for the
information that they contain. They are all HTML pages. These pages contain written
directions from any direction, north, south, east, and west, to Karen’s house. They also
contain a more detailed map than on the “Directions” page. These pages can only be

reached from the “Directions” page to keep the main navigation easier for the user. An

example of these pages is the “North” page seen in Figure 11.

/2 http://129.137.101.71 /YaskeSD2/North.htm - Microsoft Internet Explorer ===

J File Edit View Favorites Tools  Help h

| 4pack - = - D & | Qsearch [Favortes AHisory |- S [0 - 2 B

| Address [@] http:jf129.137.101,71vaskesD2fMorth him | P “Lmks £
*deol 77 |

| Home | Calendar | Lectures | One-On-Ones | Book | Help |

@me%a%m Wz%&%ﬂ%

Take I-75 South to exit 12 - Reading/Tockland exit. {This is a very sharp turn, so be carcful!) At the stop sign,
turn right. At the light, turn right on to Wyoming Ave., which turns in to Benson St. At the fifth light on this street, tumn
right on to Jefferson Ave. There is a 5/3 Bank on the far right corner. At the second street on the left, turn left. This is
Maple St. Karen's house is the second house on the right. The address is 207 Maple St.

- |
[ pore NewBody[1] - Microsoft word FEMEE
i start H ] & 1 |J 98150 Server Enterprise Ma...| [ Removable Disk (Di) | &2 125,137,101 71jvaskest.. | [Ehtepe/ /129.137.10171... E]HewBody[1] - Microso: . [@EY R 1osm

Figure 11.  This is the “North” page (North.htm)

26



The next informational page is the “Order Form” page. It contains a printable
order form for Karen’s book, “The Gigglers,” which can be mailed with a personal check
or credit card number to order books. It is a child of the “Book™ page. It can be seen in

Figure 12.

/3 Order Form - Microsoft Internet Explorer =2

JFiIe Edit Wiew Favaorikes  Tools  Help

J GBak - o= - (D 7t | Qsearch [GalFavorites £ 4History ‘ Ey- S [ - o

| acddress [ &7 http:/120.137.101 71 askesDziOrderFarm.htm | P HLmks =

|

+,

| Home | Lectures | One-On-Ones | Book | Help |

&
L=

D rintable DBoct Order Foxm

If you would like to purchase one or many copies of 'The Gigglers" by Karen Vaske, print the order form
below and send it to the address at the bottom of the form. Be sure to include either your check or money order made out to
Karing Enterprises, Inc. or your credit card number! Thank your for your interest!

Twould like to order copies of "The Gigglers™ at $12.95 each,plus 6%b sales tax, $3.00 shipping
and handling for the fivst book, and $2.00 for- each additional copy.
Make cliecks payable to: Karirg Enterprises, Inc.

Name

Address
City, State, Zip Code
(IVISA () Caxd No.,
Expiration Date

Karing Enterprises, Inc. - P.O. Box 62065 - Cincinnati, Ohio 45262

Copyright, 2001 by Tina Yaske. all Rights Reserved. Comments: Web Managsr

-]
[&]Done [ [ @ nternet
hstart ||| ] @ 151 B || oL server Enterprise Ma. . | [3JRemovable Disk D) | @2 129.137.101 71jvaskesD... | [E  0rder Form - Microsof... | B ]Henod[NewBoddI 1] - Mirrosoft Word | 83 10,47 P

Figure 12.  This is the “Order Form” page (OrderForm.htm)
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The last informational HTML page is the second help page for the site. It is
designed to aid the user in filling out the customer registration form and the appointment
form. It contains all of the form requirements and navigation answers. It is only
accessible from the customer form and appointment form pages. Its design and
navigation image are the same as the other child pages to differentiate it from the main

“Help” page. This page can be seen in Figure 13.

/23 Form Help - Microsoft Internet Explorer == x|

J File Edit Wiew Favaorites Tools  Help ﬁ
J GBak - o= - (D 7t | Qsearch [GalFavorites £ 4History ‘ Ey- S [ - o

| acddress [ &7 http:/120.137.101 71 askesDziHelpz. htm | P HLmks =

o 1,
| Home | Lectures | One-On-Ones | Book E%{?@

Firm i

This page contains information ahout the requirements of the Customer Registration form and the Schedule Appointment
form. If you select the clear button on either form, all of the fields will he cleared out for you. If you do not fill in all of the
required fields, you will be sent back to the form automatically when you click on the submit button.

Customer Form - This form is for people who have never made an appointment with Karen hefore from the site. When you
fill in all of the required fields on this form and click the submit button, you will be sent to a new page. This new page will
display all of the information that you have sent to Karen. Itwill also display your new customer id. Please keep this in your
personal records in case you want to schedule a future appointment with Karen.

The required fields for this form are as follows:

¢ First Name

e Last Name

s Evening Phone Numher
+ E-mail Address
e Street Address
« City

« State

« Zip Code

Schedule Appointment - This form is for people who already have a customer id, either from just registering or from a
previous visit to this site. If you have your id you can enter it here and pick the type and day of your desired appointment
for the month indicated on the subtitle of the page. When you fill in all of the required fields for this form and click the
submit button, you will be sent to a new page. This new page will display your name to confirm that you entered in the
correct customer id. Ttwill also display your appointment information with a thank you and a link to the calendar to confirm
your appointment.

|
[&]Done [ [ @ nternet
hstart ||| ] @ 151 B || oL server Enterprise Ma. . | [3JRemovable Disk D) | &0 129.137.101 71 vaskes0. .| [E1rorm Help - Microsoft .. [HewBod,[1] Microsoft word] | | B &2, 1054 pm

Figure 13.  This is the “Form Help” page (Help2.htm)
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The project also contains a current online view of Karen’s calendar with available
dates and times for lectures and one-on-one sessions. Users are able to view this
calendar and decide on a time that he/she would like to schedule something for the future,

either a lecture, a one-on-one session, or both. This page can be seen in Figure 14.

3 Karen's Calendar - December 2001 - Microsoft Internet Explorer
J File Edit Wiew Favaorites Tools  Help

J GBak - o= - (D 7t | Qsearch [GalFavorites £ 4History ‘ Ey- S [ - o
| acddress [ &7 http:1125.137.101 71 askesDziCalendar. asprribtonth=128n¥ear=2001 = @eo ks >

|

=181

| Home | Lectures | One-On-Ones | Book | Help |

December 2001

Sunday Monday Tuesday Wednesday| Thursday |Friday Saturday
1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 23 29

30 31

New users, click here to register

Existing users, click here to schedule an appointment for this month
< - Previous Month Next Month - >

Copyright, 2001 by Tina Yaske. all Rights Reserved., Comments: Web Manager

[ |
[&]Done [ [ @ nternet

hstart ||| ] @ 151 B || oL server Enterprise Ma. . | [3JRemovable Disk D) | @0 12.137.101 71jvaskesn... |[E Karen's Calendar - Dec... EjHenBody[1]- Microscft ... | | ol & 1oims pm

Figure 14.  This is the “Calendar” page (Calendar.asp)

This page is an Active Server Page. It uses server-side VVBscript to create the

calendar table for each month of any year. This code for this page can be seen in

Appendix A.
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From the “Calendar” page, the user has the option to either sign up as a new
customer to get a customer identification number or schedule an appointment, if they
already have an id number. All of the information pertaining to either of these
transactions is stored in the “VaskeSD” database on the “DIT-SENIOR” database server.
This database consists of two tables called, “Customer” and “Schedule.” The
“Customer” table contains personal information about the user. The “Schedule” table
contains appointment information and relates to the “Customer” table by the customer’s
identification number. The table relationship allows one customer to have many
appointments, but not vice versa. The table descriptions and relationship can be seen in

Figure 15.
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;m SQL Server Enterprise Manager - [ 2:New Diagram in '¥askeSD' on '129.137.101.71"]

=181

T e
FEEETE I EETFHIETE: |
B
: wiLast_Mame idEvent
__|veEvening_Phone idCustamer
| veDaytime_Phane diDate
| veEmail_fiddress wiEvent
_|vcStrest_Address weCamments
_|wetiy
_|veState
_|vedip
__|veBirections
E
. L[
| |
ﬂl | &5 H (3 Removable Disk (D:) | %1501 Server Enterprise ... BDocument] - Microsot ... SAEE rmem

Active Server Pages. These stored procedures provide a quick response for the Active

Figure 15.  This is the database diagram for the “VaskeSD” database

This database also contains many stored procedures, which are called from the

Server Pages to allow for speedy execution. These procedures can be seen in Appendix

B.
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If the user is a new customer, they go to the “CustomerForm” page. From this
page, the user is able to enter his/her name, address, work and home phone numbers, e-

mail address, and directions to his/her home. This page can be seen in Figure 16.

‘A Karen's Calendar - Customer Registration - Microsoft Internet Explorer == x|
J File Edit Wiew Favaorites Tools  Help |

J GBak - o= - (D 7t | Qsearch [GalFavorites £ 4History ‘ Ey- S [ - o

| acddress [ &7 http:1125.137.101 71 askesDziCustamerForm. aspnMonth=12nvear=2001 | P Htmks =

| Home | Lectures | One-On-Ones | Book | Help |

Customer Registration

Please Enter The Following:

First Narme: |

Last Marme: |
Daytime Phone Mumber:(e g.555-123-4567)
Evening Phone Number.(e g.555-1 23—4567)| i

Email Address: |

Street Address; |

City. |

State I—*

Zip Code: l— *

Directions/Comments{cell or pager numbers) P
|
|

MNOTE: An asterick (*) denotes required fields!

- =l
[&]Done [ [ @ nternet
i Start H &5 |J 150U Server Enterprise Ma... | [3)Removable Disk (Di) | @0 123.137.101 71jvaskesn... |[E Karen's Calendar - Cus... BJHewBody[1]- Microsoft ... | | ol 1oime P

Figure 16. This is the “Customer Form” page (CustomerForm.asp)
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If the user enters all required data correctly and hits the submit button, he/she is
then automatically taken to the “AddCustomer” page. Here, the user can see a visual
confirmation of all the data that he/she has sent to the database. The user also receives a
customer identification number after successfully submitting this data. At this point, the
user can click on the link at the bottom of the page to schedule an appointment with

Karen. This page can be seen in Figure 17.

/3 Customer Info. - Microsoft Internet Explorer =1 x|
J File Edit Wiew Favaorites Tools  Help
J GBak - o= - (D 7t | Qsearch [GalFavorites £ 4History ‘ Ey- S [ - o
| acddress [ &7 http:/129.137.101 71 askesDziaddCustomer asp | P HLmks =
B
L *al 7
| Home | Calendar | Directions | Lectures | One-On-Ones | Book | Help *,?:@

You entered the following information:
First Name: Tina
Last Name: Vaske
Daytime Phone Number:
Evening Phone Number: 333-4444
E-mail Address: tmvaske@yahoo.com
Street Address: 207 Maple St.
City: Cinti.
State: OH
Zip Code: 45215
Directions/Comments:

Your New Customer ID is: 6340
Be sure to keep this to schedule future appointments!

Schedule Appointment Now

Copyright, 2001 by Tina Yaske, all Rights Reserved, Comments: Web Manager

[

[&]Done [ [ @ nternet
i Start H & 5 » |J 150U Server Enterprise Ma... | [3)Removable Disk (Di) | @2 123.137.101 71jvaskesn... | [ Customer 1nfo, - Micro.. B jHenBody[1]- Microscft ... | | ol & 1057 pm

Figure 17.  This is the “Thank You” page for registering (AddCustomer.asp)
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If the user has already registered and has a customer identification number, he/she
can go directly to the scheduling form and make a request in to a database. This page is
called the “Appointment Form.” Here, the user can enter his/her id number, the type and
time of appointment from a drop down list, and the day of the month from a drop down

list. The user can also enter any comments about the appointment, if necessary. This

page can be seen in Figure 18.

‘A Karen's Calendar - Schedule Appointment For December 2001 - Microsoft Internet Explorer == x|

JFiIe Edit Wiew Favaorikes  Tools  Help

J GBak - o= - (D 7t | Qsearch [GalFavorites £ 4History ‘ Ey- S [ - o

| acddress [ &1 http:/129.137. 101,71 pvaskesDz/appointmentForm aspinianth=1 26n¥ear=2001 | P Htmks =

|

| Home | Lectures | One-On-Ones | Book | Help |

Schedule Appointment For December 2001

Customer ID: IH—*

Appointment Type: [Lecure st7.00 7]
Desired Day of Month: m*

Specific Comments

|

=
MOTE: An asterick (*) denotes required fields|

Clear | | Submit I

Back to Calendar

Copyright, 2001 by Tina Yaske. all Rights Reserved. Comments: Web Manager

-]
[& [ [ @ nternet
i Start H & 5 » |J 150U Server Enterprise Ma... | [3)Removable Disk (Di) | @0 123.137.101 71jvaskesn... |[E Karen's Calendar - Sch.., B jHewBody[1]- Microscft ... | | ol & 1057 pm

Figure 18. This is the “Appointment Form” page (AppointmentForm.asp)
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After the user has entered a correct customer id number and all other necessary
information, the user automatically sees the “AddEvent” page. The user sees a “Thank
You” message first. The user also sees his/her name to confirm the correct id number
was entered, as well as, the appointment information. Finally, the user is then made
aware that he/she will receive a confirmation e-mail from Karen. The user is also given

an option to view the calendar as well to confirm the appointment. This page can be seen

in Figure 1.9

/3 Thank You - Microsoft Internet Explorer =1 x|
J File Edit Wiew Favaorites Tools  Help
J Bk - = - G o} | Qhsearch [GFavarites  #History “%v S - o
| adddress [ &7 hrtp:f129.137.101 7 askesDziadoEvent. asp | P HLmks =
e e
| Home | Calendar | Directions | Lectures | One-On-Ones | Book | Help |
Shants Ofou/
Thank you, Tina Vaske.
You have scheduled a Lecture at 7:00 on 12-2-2001.
You have been sent an e-mail confirmation from Karen.
To confirm on Karen's Calendar, click the link below.
If you have any questions or comments, please feel free to reply to her.
Have a great day!
Back to Calendar
Copyright, 2001 by Tina Yaske. all Rights Reserved. Comments: Weh Manager
-]
[&

[ [ @ nternet
VsudIterbes esionl] o (S @B reaem

ﬂ

hstart ||| ] @ 151 B || oL server Enterprise Ma. . | [3JRemovable Disk D) | @o129.137.101 71jvaske

129.137.101.71WaskeSD2 - Microsoft

Figure 19. This is the appointment confirmation page (AddEvent.asp)
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As the calendar and database are updated from the “AppointmentForm” page, the
user is automatically sent a confirmation for his/her appointment via e-mail address. On

all e-mails, the user receives Karen’s e-mail address and phone number for use in case of

cancellations or changes. This e-mail can be seen in Figure 20.

/3 Yahoo! Mail - Miciosoft Internet Explorer

Eile Edit ‘“iew Favortes Tools  Help |ﬁ
S o R [ I = e I R NET R B

Back Pz Stop  Refresh  Home Search Favoites  History il Frint EClt Discuss
| Adress [ hitp:4us.122.mailyshoo.com/ym/login?. rand=EcB35uGpieng =] @Bo |Liks >
W Inbox for tmyaske@yahoo.com Yahoo! - My Yahoo! — Options - Sign Out - Help 2]
=g
i@ Mail B Mail () Addresses [0 Calendar I Notepad
Mail Horne
Check hail g |
Compose 4 D ~ DS for 49¢ eaCh
_— _hittp-tivaw.chevd com from Columbia House click here for details
Folders Click for Details
Addresses

—_— Faply | Reply Al | Forward | as attachment ¥ Download Altachments
Search
Delete Prev | Next | Inbox - Choose Faolder- =] Maove

Optiong =
Subscriptions From: karingent@june.com | Block Address | Add to Address Book
Heln Desk To: Etmvaske@yahoo com
Sion Out Subject: Appointment Confirmation
Date: Tue, 8 May 2001 17:43:07 -0400

Send a Greeting

Dear Tina Vaske,
PayDirect- Send

Thanks again for scheduling an appointment with the angels.

Eree College
$FreeCo]le o ¥ou are scheduled for & Lecture at 7:00 on 5-1-2001. Flease he

Money sure to mark this appointment on your calendsr for future reference.
iin $10.000
005 7ot s0ntine If you have sny guestions or would like to cancel your
sppointment, please feel to call me at 513-761-1888 or email me at
12 FREE CDis

karingentl juno.com.

etails Here

I am looking forward to our meeting. I pray that your
life is filled with pesce, love, and lsughter!

Love,
Karen Vaske

Delsta Prev | Next | Inbox - Choose Folder- | Maove
Reply | Raply All | Forward | as aftachment x Download Attachments

Tahoo! Messenger - Send instant messages to friends!

|&] Done [ @ ntemet
st | 2 & 151 D || By Erploi. | B Proiect.| & Proect. | [&linbos-.. | #7)smalC... | BBodyd.. | B]Ackno.. | @8 Check. | (Funitied. | FAcroba..|[£7¥aho... 3@ sz

Figure 20. This shows the e-mail the user received

All of these elements will completely address the needs of the many phone calls

that Karen receives at this time as well as the need to sell her book.
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7. Conclusions and Recommendations

The Dynamic Reservation Web Site meets the objectives defined above in the
“Objectives of the Project.” The Web site is located at http://29.137.101.71/VaskeSD2.
The site is best viewed using Internet Explorer 4.0 or above as the web browser.

| used ASP code in conjunction with HTML to make a site that is both functional
and easy for the user to navigate. [ used Microsoft’s Visual Interdev software to house
my project and all of its images. | used SQL Server 7 to store my database, because it
supports relational databases and also provides advanced security for the data.

At this point, the Dynamic Reservation Web Site is a fully functional web site. It
meets all of the current needs of Karing Enterprises, Inc. Itis also a generic project that
can be changed to meet the scheduling needs of any other company with only a few
minor changes and a new database.

As with most IT projects, this Web site is scalable and can be added to and
improved upon easily. The graphics can be changed in the future, if desired. Also, any
new text can be added with time upon need. Karing Enterprises might even want to add
new parent pages with time as new company developments arise. Tables can easily be
added to the “VaskeSD” database, if needed for future developments.

This project is designed only for the users, or customers of Karing Enterprises,
Inc. In order to make this a fully functional system, | would suggest the future
development of an interface for the administrator of this project. I would suggest for a
few simple forms and reports to be developed in Microsoft’s Access. The forms and
reports would interact with the SQL Server database. The forms would bring up all

database records for viewing and allow the administrator to delete records, add records,
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or update records easily. The reports would allow the administrator to easily view certain
selected data and to print that data. For example, | would create a weekly report for
Karing Enterprises that shows all daily appointments with any related customer
information.

Finally, I would suggest for the future deployment of this project to get rid of any
relationship with Visual Interdev. Visual Interdev is a good place to start when
developing a Web project; however, there are many known problems with projects that
are developed in Visual Interdev concerning flexibility with other browsers. | have
already coded in many pieces of this project, instead of using Visual Interdev’s Design
Time Controls and database connection objects; but | have not yet fully deployed the
project outside of the Visual Interdev environment. This would be my final step, besides

ensuring that my code works with all of the major browsers, i.e. Netscape and AOL.
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Appendix A.

Calendar.asp Code

<I--#includes file="Header.asp"-->
<%
dim dbConn, rs, nDex, nMonth, nYear, dtDate

' Get the current date
dtDate = Now()

' Set the Month and Year

nMonth = Request.QueryString("nMonth™)
nYear = Request.QueryString("nYear")

if nMonth = """ then nMonth = Month(dtDate)
if nYear =" then nYear = Year(dtDate)

" Set the date to the first of the current month
dtDate = DateSerial(n'Year, nMonth, 1)

Set dbConn = GetDataConnection
Set rs = dbConn.Execute ("GetSchedule " & nMonth & ", " & nYear)

DoHeader(MonthName(Month(dtDate)) & "&nbsp;&nbsp;"” & nYear)
%>

<form method="post" name="DateSelect" action="Calendar.asp">
<table align=center width=700>
<tr><td colspan=2>
<table border=1 bgcolor="gray" cellpadding=3>
<tr bgcolor="#999FF"><td width=90><font
color="white"><b>Sunday</b></font></td>
<td width=90><font color="white"><b>Monday</b></font></td>
<td width=90><font color="white"><b>Tuesday</b></font></td>
<td width=90><font color="white"><b>Wednesday</b></font></td>
<td width=90><font color="white"><b>Thursday</b></font></td>
<td width=90><font color="white"><b>Friday</b></font></td>
<td width=90><font color="white"><b>Saturday</b></font></td></tr>
<tr bgcolor="#ffffc0">
<%
" Add blank cells until the proper day
for nDex = 1 to Weekday(dtDate) - 1
Response.Write "<td bgcolor=""#c0c0c0"">&nbsp;</td>"
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next

do
Response.Write "<td valign=""top"">" & Day(dtDate) &
"<br>&nbsp;<br>"

if not rs.EOF then
do
if CInt(rs("nDay")) <> Clint(Day(dtDate)) then exit do

Response.Write "<font size=""-1""><b>" & rs(*"vcEvent")
Response.Write "</b></font><br>"
rs.MoveNext

if rs.EOF then exit do
loop
end if

Response.Write "</td>"

if WeekDay(dtDate) = 7 then
Response.Write "</tr>" & vbCrLf & "<tr bgcolor=""#ffffc0"">"
end if
dtDate = DateAdd("d", 1, dtDate)
loop until (Month(dtDate) <> Cint(nMonth))

" Add blank cells to fill out the rest of the month if needed

if Weekday(dtDate) <> 1 then
for nDex = Weekday(dtDate) to 7

Response.Write "<td bgcolor=""#C0C0COQ"">&nbsp;</td>"

next

end if

%>

</tr>
</table></td></tr>

<tr><td colspan=2 align="center"><b><a
href="CustomerForm.asp?nMonth=<%= nMonth %>&nYear=<%= nYear %>"
>New users, click here to register</a></td></tr>

<tr><td colspan=2 align="center"><b><a
href="AppointmentForm.asp?nMonth=<%= nMonth %>&nYear=<%= nYear %>"

>EXxisting users, click here to schedule an appointment for this month</a></td></tr>

<tr><td><a href="Calendar.asp?nMonth=<%
if nMonth =1 then
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Response.Write "12&nYear=" & nYear - 1
else
Response.Write nMonth - 1 & "&nYear=" & nYear
end if %>"><b>< - Previous Month</b></a></td>
<td align=right><a href="Calendar.asp?nMonth=<%
if nMonth = 12 then
Response.Write "1&nYear=" & nYear + 1
else
Response.Write nMonth + 1 & "&nYear=" & nYear
end if %>"><b>Next Month - ></b></a>
</td>
</tr>
</table>
</form>

<table><tr><p>&nbsp;

<p></pP>

<P></P></p></tr><tr>
<td width="100%"><font face="Verdana" size=2>Copyright, 2001 by Tina Vaske. All
Rights Reserved. Comments: <A href="mailto:tmvaske@yahoo.com"><font
color=#0000FF>Web Manager</font></A></font>

</td>

</tr></table>

<%
DoFooter("Home")
%>
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Appendix B.

Stored Procedures

1. CREATE PROCEDURE AddCustomer (@vcFirst_Name varchar(30),
@vclLast_Name varchar(40), @vcDaytime_Phone varchar(14),
@vcEvening_Phone varchar(14), @vcEmail_Address varchar(30),
@vcStreet_ Address varchar(50), @vcCity varchar(50), @vcState varchar(2),
@vcZip varchar(9), @vcDirections varchar(300))

AS

insert into Customer (vcFirst_Name, vcLast_Name, vcDaytime_Phone,
vcEvening_Phone, vcEmail_Address, vcStreet Address, vcCity, vcState,
vcZip, veDirections)

values (@vcFirst_Name, @vcLast_Name, @vcDaytime_Phone,
@vcEvening_Phone, @vcEmail_Address, @vcStreet Address, @vcCity,
@vcState, @vcZip, @vcDirections)

select @ @identity

2. CREATE PROCEDURE AddEvent (@idCustomer int, @dtDate
varchar(100), @vcEvent varchar(20), @vcComments varchar(150))
AS
insert into Schedule (idCustomer, dtDate, vcEvent, vcComments)
values (@idCustomer, @dtDate, @vcEvent, @vcComments)

3. CREATE PROCEDURE GetName @id int
AS
Select vcFirst._ Name, vcLast_ Name, vcEmail _Address
From Customer
Where idcustomer = @id

4. CREATE PROCEDURE GetSchedule (@nMonth tinyint, @nYear smallint)
AS
select idEvent, convert(varchar, datepart(dd, dtDate)) 'nDay’, vcEvent
from Schedule
where datepart(yy, dtDate) = @nYear and datepart (mm, dtDate) = @nMonth
order by datepart(dd,dtDate)
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