
Equipment and Help Calls Management System 

By 

KevinHsu 

Submitted to 
the Faculty of the Information Engineering Technology Program 

in Partial Fulfillment of the Requirements 
for 

the Degree of Bachelor of Science 
in Information Engineering Technology 

© Copyright 2003 Kevin Hsu 

The author grants to the Information Engineering Technology Program permission 
to reproduce and distribute copies of this document in whole or in part. 

KevinHsu 

D&arr.~dvisor 

b/1 1/'200) 
Date 

b/1//oJ 
Date 

IZ- ~~ 2ArloJ 
Date 


