The On-Line Help Desk Tracking System
By

Ioannis Zaharias Sakellariou

Submitted to
the Faculty of the Information Engineering Technology Program
in Partial Fulfillment of the Requirements
for
the Degree of Bachelor of Science
in Information Engineering Technology

© Copyright 2005 Toannis Zaharias Sakellariou

‘The author grants to the Information Engineering Technology Program permission
to reproduce and distribute copies of this document in whole or in part.

e Z//wa 3-6-9¢

Ioannis Zaharias Sakellagiou Date
S-/0-2L
Professor Robert Schlemmer, Faculty Advisor Date

Ttk b g 3/4/2¢

Patrick C. Kumpf, Ed.D. Interim Department Head Date




