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About Robocalls

* Robocalls are phone calls that are pre-recorded.

* It is currently the number one source of consumer
complaints at the Federal Communications Commission

(Wheeler, 2016)

* It is appropriate that you ask for permission before you
send messages, or request that customers opt out of calls.




Uses of Robocalls

Churches and religious groups: They use robocalls to send out prayer
requests, event reminders and service alerts.

Emergency Robocalls: Robocalls can be used for emergency alerts to save
lives.

Non-Profit Robocalls: Non-profit organizations can use robocalls to raise
funds and send notices about events.

School Robocalls: Teachers and principals use robocalls to reach parents to
reinforce announcements.




Uses of Robocalls

* College Robocalls: Professors use robocalls to alert students on upcoming
. assignments and other essential tasks.
o

Political Robocalls: Politicians use robocalls to campaign.

* Sports Robocalls: Coaches and sports organizations use robocalls to send out
announcement, including upcoming events.




Key Features of Robocalls

Push to connect: When messages are sent out, it is possible for customers to
press a key and connect to you.

Free Try: Most companies can help you connect to up to 25 people each
week or month.

* Pricing: Most companies have pay-as-you go and unlimited monthly plans.

Most companies use Secure Sockets Layer (SSL) to transmit data.




Key Features of Robocalls (continued)

You can view real-time reports of every message you send out.

* You can use your phone number to call so that clients can identify who is

calling.

Voicemail Detection: If someone does not answer, your message can go to
the voicemail.

* Additional Services: Some companies offer free email messages in addition
to volice messages.




Robocall Organizations
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* Customer Support #:  1-800-928-2086
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Robocall Organizations

* Call-Em-All:

> You can start with 25 credits for free.

* Link To Website:

* Customer Support #:

www.Call-Em-All.com

1.877.226.3080

Phone Support Hours: 24 Hours

Online Support: info@call-em-all.com
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Need Help?
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Online Support Hours: 24 Hour Online Support
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Robocall Organizations
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* Phonevite:
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https://www.phonevite.com/

Getting Acquainted

* Registration: Most organization will require that you input your name, phone
number and company information.

* To activate your account, most companies will send verification code to your
email or phone.

* Most companies will request that you record a message, create a list of
clients, and schedule when the message will go out.
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* (Call-em-all

https://www.call-em-all.com/freetrial

Dial-my calls

https:/ /www.dialmycalls.com/

Phonevite

https:/ /www.phonevite.com/signup/
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